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By Robert L. Whiteside 
and Daniel Whiteside 


Take a look in the mirror! 

e Are your eyes set far apart? Are 
they close together? 

e Are your wife's eyebrows arched 
or straight? 

© Does your boss have a short tor- 
so or a long one—short legs or 
long? 

e Do the corners of your hus- 
band’s mouth turn up or down? 


The answers to these questions 
can free you to assert your innate 
strengths—to cut you loose from 
feelings of insecurity and self-de- 
feating behavior—to accurately 
predict the feelings, attitudes and 
actions of those who surround 
you—your boss, your wife, your 
husband, your children, your em- 
ployees, your clients—yourself. 
You can and will START WINNING 
IN YOUR LIFE! 


Robert L. Whiteside, the author of 
the best seller FACE LANGUAGE, 
together with Daniel Whiteside, 
now gives you a scientific, but very 
simple, method for recognizing the 
basic gifts, talents and inclinations 
that you ALREADY OWN, have 
ALWAYS OWNED, but have never 
consciously asserted in your life. 
These are the traits that belong to 
the basic person that is YOU. 


(continued on back flap) 
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PREFACE: 


What This Book Is All About 


You are inimitable, genetically speaking. 

The discovery of DNA (deoxyribonucleic acid), the basic com- 
ponent in determining an individual's structure and functioning, 
was a clincher in getting people to realize that there is a logical— 
and, in fact, inescapable—reason for each person needing to be his 
or her own self. 

This genetic programming carries with it much more “code” in 
the genes and chromosomes that built you than for mere com- 
plexion alone. It has to do with intelligence, personality, tempera- 
ment, inclinations, basic reaction patterns, and personal manner- 
isms. 

Your DNA gives you your native talents and your inherent dis- 
position. 

Mathematicians, hard-nosed scientists, figured out the likeli- 
hood of any other human being’s DNA molecules being strung to- 
gether exactly like yours. Here’s the hard laboratory fact: 

The likelihood of there being another genetically like you is 
only one in the figure 10 raised to the 2,400,000,000th power! 

Think about that. 

You are unique—to the 10 to the 2% billionth power (I rounded 
it off) UNIQUE] It’s a mind-boggling figure—very difficult to com- 
prehend. 

Let's try another way to get hold of it. If you wrote a number 1 
and followed it by enough zeros to make 10 raised to the 
2,400,000, 00th power, and you made each zero one inch wide, it 
would take a strip of paper 40,000 miles long to write out that num- 
ber... astrip of paper that would encircle the earth 1% times at the 


equator. 
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There! 

And just as your DNA programming is unique, so is the struc- 
ture it created. Not only can your mother tell you from anyone else 
on the planet, but so can anyone else. Your face, your figure, your 
way of standing or moving, your voice pattern—all belong to you. 
Even so-called “identical twins” aren’t really identical. But they 
have the same genes—so why should their fingerprints be dif- 
ferent? During a recent symposium on human differentiation held 
at Appleton, Wis., I participated in a discussion on this matter with 
several scientists. 

Roger J. Williams of the University of Texas, the discoverer of 
pantothenic acid, had experimented with armadillos—which 
always are identical quadruplets. His findings were that while the 
sets of animals were superficially identical in appearance, they 
varied considerably on close examination, especially in size of in- 
ternal organs. 

Another participant, Dr. Jerry Hirsch of the University of 
Illinois, the behavioral geneticist, hypothesized that the differences 
when genes were the same could be the result of the cytoplasm that 
carried the genes. So besides differences in your DNA mosaic, evi- 
dently there are additional inherent sources of human variation. 

Not only are you just plain and simple nonidentical on your 
genetic code, you are also—as a result—completely nonidentical in 
your functioning. Your body chemistry, for example, is so plainly 
different from everyone else that a hound can follow your scent from 
a sniff of something you've worn. 

Ifyou are the kind of person that wants to know all the facts and 
background, read some of the books by Dr. Williams, especially 
“YOU ARE EXTRA-ORDINARY.” Your biochemical individuality 
will astound you. You will understand a lot more about your tastes 
and idiosyncrasies, and the strong and weak points in your physical 
build, as well as how to live with them. 

You can count on it. You plainly are not built like anybody else. 
To each his—or her—own! 

This pertains, too, to the brain. Your brain is just as different 
from any other person’s as is your face. 

Karl S. Lashley of Harvard—the outstanding investigator for 
many years in the area of brain and nerve function—said: 
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The brain is enormously variable in every characteristic that 
has been subjected to measurement. . . Even the limited evi- 
dence at hand, however, shows that individuals start life with 
brains differing enormously in structure; unlike in number, 
size, and arrangements of neurons as well as in grosser 
features. The variations in cells and tracts must have function- 
al significance. .. 

So your thinking apparatus and your mind are by nature highly 
distinctive, too. Just as you are different in native hand coordination 
or in perfect pitch for music, just so—like every other individual— 
you have a pattern of mental abilities or potentialities that are dis- 
tinctive for you alone. On this, the experts agree. 

And this is what personology is all about—the science and 
study of how each person is a distinct individual. 

The beautiful thing about your own individual structure/func- 
tion setup—your personology—is that you can always contro! your 
own mechanism, your own body. 

You run the show. 

You may not be able to control someone else. You may not be 
able to immediately turn circumstances completely around. But 
you can control whether you hit or hug. You can control your taking 
advantageous action. 

There are some who say we are just stimulus-response mech- 
anisms—something happens and we react, with just an emptiness 
between the stimulus from the outside and the response to the out- 
side. 

Sometimes, it’s true that we feel as if other people are running 
our lives. But as long as we are CHOOSING, we're still moving 
ahead in our own right! 

Now we are talking about the “personological level” —the IM- 
MEDIATE ACTION level—the level you live on—where you con- 
sciously do things and make choices in your everyday life. 

It’s true, a variety of factors have had their effect in your being 
what YOU are today—including your genetic endowment, your ex- 
perience, your environment, and your education. What has hap- 
pened to you had its effect on you. You still remember when Daddy 
let big brother ride off on YOUR new red tricycle. But WHO DID 
IT AFFECT? What was the YOU it had an affect on? 
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Remember—you are non-identical. You are your own special 
being. And in case you think this is a metaphysical statement, 
bear in mind that DNA guarantees individuality to every form 
of life. It is true of fish. It is true of birds. It is true of you. 
Your structure determines your form of life. And you are en- 
dowed with your choice, so that you can direct your structure 
to best advantage 


No—you can't change your DNA. But you CAN change your 
performance at the moment. 

And that’s the key: being able to act in such a way that you win 
people over and assert yourself to achieve the goals you dream of. 

It’s a two-part process: 
First: Know yourself (and personology is a good way to begin), and 
Second: Assert yourself (constructively, to attain your own highest 
good with a minimum of conflict and a maximum of good feeling). 


In this book you'll learn to recognize the physical indicators (we 
call them “traits” in personology) that show you your unique DNA 
programming—the structures that incline you to function in speci- 
fic ways. These traits are easy to spot—you can look in the mirror 
and see them. 

And right along with this know-yourself knowledge, I'll be 
coaching you on HOW TO ASSERT DOMINION OVER YOUR 
OWN STRUCTURE and HOW TO ASSERT YOURSELF AND 
YOUR OWN INTERESTS AND NEEDS IN RELATION TO 
OTHERS. 

Awareness is half the battle. Each trait in your structure gives 
you a handle so you can direct what happens LN your reactions and 
WITH other people. We'll take it “trait by trait,” because situations 
may be general, but what to do about them is always specific. (We 
never stumble over a mountain—just over a rock along the way.) 

Have you been feeling that your spouse never makes love to 
you, but just uses you for sex? Or doesn’t give a hoot about what 
YOU want, but just wants to have things “my” way and that the 
children come first instead of you? How have vou felt when your 
child defied you and threw the tomato juice in your face? Are you 
sick and tired of being short of money? Has it been four months 
since any friend telephoned you? 

Ofcourse your attitude is important {as is your self-image at any 
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given moment), but it’s a lot easier to work on a trait than it is to 
change a habit or an attitude. You can immediately “take a trait in 
hand.” Traits, after all, are physical things, with definite patterns of 
action. So when you direct the “trait that’s out of line” with what you 
really want, you are changing your ACTION. Others see that 
action. And to them: BEHAVIOR MAKES THE DIFFERENCE. 

As soon as you start directing your traits and asserting your- 
self,—whether in sex, personal relationships, business or 
family—the situation begins to improve. And these everyday-life 
— are what you'll find broken down to size for you in this 

ook. 

But there’s a lot more to this book than just “how to handle 
problems.” In these pages you'll learn to recognize your many 
natural gifts and other heartening qualities that help to make you 
YOU. 

You've had these talents and heartening qualities right along. 
But now you'll be more aware, more conscious of them. And you'll 
be coached on how to express them—and to make effective use of 
them. 

So from this moment on—be PROUD of your own nature. 
Stand up for your own preferences and choices (as long as they hurt 
no one else)! If you like rock music—listen to rock. If you like sym- 
phonies—listen to symphonies! 

Assert your own individuality! Let others know your feelings 
and your needs! Be who you are—APPRECIATE yourself. Accept 
your problems and handle them constructively—it’s human to 
overcome, to achieve, to win! 

Your goals are there—waiting for you to attain them. The re- 
lationships you've longed for are there—waiting for you to win 
them to you. The job you've dreamed about is there—waiting for 
you to understand what a “natural” it is for you. 

So know yourself—assert yourself! 

Be your own person! 

And be scientific about it: don’t fight individuality—yours or 
anyone's. In fact, glory in it—and accept it. That ACCEPTANCE of 
self and others is what personology and this book and your life itself 
is all about. 
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PART ONE 


YOU YOURSELF ALONE 


The Traits That Form Your Personality. 
How to Direct Them and Assert 
Yourself Constructively 
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PERSONOLOGY— 
The Study of How To Be Your Own Person 


My goal in this book is to give you what you need to know to 
create the kind of life, personality, and relationships you've always 
wanted to have. 

Knowing your “personology”—your inherent gifts, talents, in- 
clinations as programmed by your genetic code—can help. And it 
can help in every part of your life. Of course it isn’t the WHOLE 
answer, but it’s a big part of it. Because the BASIC PERSON you 
are isn’t just “the sum of what’s happened to you up to now.” 

THE BASIC PERSON is that Being to whom “all that” 
happened—the Being undemeath the attitudes, conditioning, and 
environmental influence. It’s the person you were born to be, still 
are, and always will be as long as you're in this life. 

THE BASIC PERSON is the instinctive, infinitely able Being 
inside you, just waiting to be cut free from the limitations you and 
your image of reality have put on it. Personology puts you back in 
touch with your BASIC PERSON. And once you understand how 
your unique genetic structure was intended to function, you can 
consciously direct yourself to make your dreams realities. You can 
improve the quality of your life. And you can make every relation- 
ship happier, more productive, and a lot easier. 

The key is self-knowledge on two levels: 1) your inherent 
build as dictated by your individual genetic code, and 2) the 
knowledge that your choice can always supersede both your genetic 
inclinations and your past conditioning. 

You can be as free as you're willing to be and as capable as any- 
one else on this earth. 
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The information I'm sharing will help you get a realistic picture 
of your BASIC PERSON. What you DO with that information can 
change your life and bring you the freedom you've always longed 
for. Your choice is everything. 

Now—this is a working manual, not a text. So don’t expect to 
find a lot of scientific jargon and background here—that's for other, 
more technical, publications. This book is designed for you to use 
immediately—right now—in your daily life. And that means I'll be 
taking a 1-2-3 “what to do about it” approach. 

Personology has thoroughly researched and validated 68 
factors that show a definite relation between the physical structure 
and the human function. We'll be looking at 15 of those 68 trait fac- 
tors in this book. I'll take each of the 15 in turn and describe the 
“high and low poles” of the trait function and the physical structure 

that shows you how to recognize the trait in yourself and others. 

But in everything, my emphasis is going to be on WHAT TO 
DO ABOUT IT. Mastering life starts with self-mastery, and 
self-mastery begins with self-knowledge. 

So, in the first part of the book, I'll show you what you need to 
know about how to make each trait work FOR you as a person— 

how you can assert yourself OVER yourself to become the kind of 
person you really want to be. Then, in the second part of the book, 
we'll look at how to use this same information to build successful 
relationships with other people. First things first. 

In another book, I've talked about some of the more obvious 
trait factors as “FACE LANGUAGE.” And they are indeed “face 
language,” because they are structures of the face itself. But you 
should know there is a lot more to personology than its face language 
aspects; we'll be dealing with “assertiveness” in this book. And we'll 
start with two other traits—body and hand dexterity, forms of basic 
coordination. This will give you a broader view of how we observe 
some of the other 68 statistically validated factors in personology. 

Do you realize how important it is to know whether you are 
built to function most effectively standing on your feet—or sitting 
down? Think about how important that ONE factor is in the choice 
of a vocation. What would it be like to be built to be active, up and 
on your feet, and find yourself in a desk job—“condemned to sit” for 
eight or more hours a day. 
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No wonder so many secretaries and office people develop dis- 
comfort and irritability on the job—a discomfort and irritability 
they can't relate to their work per se or the relationships at work. No 
wonder there are so many “trips to the water cooler,” and so many 
people seem to be “moving around” at any possible excuse. 

What if, at the other “pole” of the personal-build trait, you 
were a person who was inherently built to function with greatest 
physical ease in a SEATED position. Imagine the strain and physi- 
cal tension you would develop in, say, the infantry—or as a wait- 
ress, or in any on-your-feet vocation. 

Let's look at this physical factor—called “foot coordination” in 
personology. Think of it as a person’s natural physical balance. This 
isn’t balance per se, please note—its the native agility you have 
while you're on your feet. “Foot coordination” has to do with your 
center of gravity. Structurally, this derives from the PELVIS, 
re your legs (or “weight bearing lines”) join and support the 

dy. 

The higher the center of gravity, the more likely any structure 
is to be pulled offbalance. The lower the center of gravity, the more 
stable the structure. To translate that into human terms—people 
with long torsos and short legs have a lower center of gravity. It’s 
easier for them to function effectively on their feet for longer 
periods of time. 

Compare them with the people at the other “pole” of this 
trait—those with long legs and relatively short torsos. Such people 
function better over a long period of time if given the opportunity to 
work in a sitting position. Why? It lowers their center of gravity 
(literally!) and puts them “more at equilibrium.” 

Now, before we take a look at how that applies to lifestyles and 
vocations—here’s a thought that’s very important. People with long 
legs/short torso CAN function just as effectively on their feet as their 
short legs/long torso brothers and sisters. But it will take self-disci- 
pline and practice to make such actions “natural” and comfortable. 
(Again—the choice is the determining factor. ) Such people—those 
who consciously supplant the natural function of their structure to 
attain a positive goal—are to be admired. 

For example, in classical ballet the IDEAL physical structure, 


ll 
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esthetically speaking, is for these highly disciplined dancers to have 
long legs. The “extension” of the limb becomes part of the design of 
the dance—and isa great deal of its beauty. Toe-shoes were created 
to “extend the extension” even further. Just imagine the self-disci- 
pline it takes for the ballet dancer to achieve the balance and control 
of the extremities—years and years of daily practice! And imagine 
: how much MORE of an accomplishment excellence in ballet be- 
Lo comes when you have a long legs/short torso person manifesting all 
os that self-direction! 

The same is true in sports such as ice-skating or roller-skating. 
The moment you raise the center of gravity, you put the body off 
balance and “in conflict with gravity.” (High heels do the samel) It 
takes a whole new conscious period of practice to attain skill in such 
sports—at the basic level of balance alone! 

The illustrations of ice-skating and roller-skating apply to 
people with low centers of gravity as well as the “high gravity” 
people. So would stilts, or—remember what it was like the first 
time you got on a bicycle? It just kept falling over, didn’t it? Until 
you mastered the problem of a higher center of gravity, through 
skills practice, you still had the problem. 

Just so with your body—whichever pole you are—you have 
natural advantages and disadvantages STRUCTURALLY. A given 
structural “pole” seems to fit in naturally with certain kinds of situa- 
ro and people. (This is true of ALL the personology 
traits. 

Even if you are grossly overweight, if you have the low-cen- 
ter-of-gravity build you’re still light on your feet and your balance 
will be good. 

The application to sports is obvious and interesting. For in- 
stance in football, if you have the underslung build (low center of 
gravity), you're harder to knock off your feet when you're carrying 
the ball. You're more “swivel-hipped” and your lower center of gra- 
vity lets you maneuver more skillfully. You seem more able to 
dodge would-be tacklers. 

This “sure-footedness” serves you well in ice hockey or figure 
skating—it gives you a headstart as it were. You're quicker to get 
started, more agile in your moves because of your lower center of 
gravity. 


12 





Sri Satguru Jagjit Singh Ji eLibrary Namdhari€library@gmail.com 





People with long legs and relatively short torsos have a high 
center of gravity. They're built to be most comfortable, over a 
long period of time, when they can vary standing and sitting. 
Standing for long periods usually causes these people to feel 
physical strain and to become irritable and uncomfortable. 
On the other hand, people with shorter legs and relatively 
long torsos are built to be on their feet comfortably most of 
the time. This is especially important when it comes to selec- 
tion of vocation. 
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In baseball, if you're husky and your hips sit low, you have the 
natural build to be the catcher. Your ability to stay on your feet for 
long periods of time serves you in good stead here. 

You have an advantage in many other sports, like soccer, or 
track (except where the longer stride counts). It seems you can “just 
trot around all day”—as long as you're interested in what you're 
doing. 

The long-legged high-center-of-gravity people do best in 
shorter dashes, the broad jump, and the high jump for 
example—where the longer stride or higher center of gravity is 
advantageous. 

VOCATIONALLY, people with the low-center-of-gravity 

oo build should be on their feet a good deal of the time to feel physically 

a comfortable. Obvious examples: the floorwalker, mail carrier, po- 

é lice on the beat, the gardener; people at stand-up work in factories, 
industry, and science; stewards and stewardesses on air, rail, and 
bus transportation; people who sell in stores or wait on tables in 
restaurants; chefs, maitres d’hotel, and so on. 

If you're a low-center-of-gravity person and find yourself at a 
desk, there are some things you can do to give yourself the “on the 
feet time” you need during the day. For instance, you could do your 
dictating where you can stand or walk about. If you're working with 
drafting or design, arrange your work space so you can stand. 

Even the secretary who feels bound to the typewriter has 

; hope. Arrange a surface where you can stand and type from time to 

‘ time. It makes a real difference. (This applies to accountants and 

statisticians too. Who says you HAVE TO sit to work? You can al- 

ways create the right surface to do your calculations. Be 
creative. . .! 

Get past the limitations of your conditioning—and what others 
EXPECT—and start acting in accord with your BASIC PERSON's 
needs. You'll find a real sense of freedom and relief by adapting 
your environment to your needs!) 

Hiking and walking should be on your list of hobbies—along 
with skiing, jogging, dancing (you can even be an excellent acroba- 
tic dancer), skating—you name it! As long as it lets you be on your 
feet, it will help put balance into your life as well as letting your 
natural balance on your feet work to your advantagel (Try it in 
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aire handball, and volleyball—you’re naturally one up from the 
start! 

If you work at a job where you are sitting all day, plan to use 
your breaks and recreation time for moving, not “more sitting.” And 
be sure to get out on Saturdays and holidays and RUN! Or at least 
take a half hour (or longer) walk at night, to get back to the needs of 
your BASIC PERSON. Again—use your native balance on your 
feet to put balance, physically, into your life. 

Now, if you're at the “opposite pole’—the person with the 
oe legs, shorter torso, and high center of gravity? Where do you fit 
in 

Wherever there’s a premium on being able to work ina seated 
position. (Besides the obvious desk-type jobs, consider getting a 
high stool to sit on if you must work standing up.) 

VOCATIONALLY, work in office situations, data pro- 
gramming, research compilation, sewing, whatever lets you spend 
most of your work time sitting. (When you stop to think about it, 
there are just as many occupations where sitting is as important as 
there are for being on you feet. And most of these tend more toward 
the “mental”—like accounting, executive positions, etc.—al- 
though there is NO relationship between center of gravity and 
mental ability.) 

When it comes to hobbies and spare time—go see those long 
double-feature films (you can sit there attentively throughout, 
while your long-torsoed friends will be squirming—or going out for 
candy or a soft drink!). Swimming is a natural for you—so is horse- 
back riding or cycling (rather than hiking or walking per se). If your 
interest is in track, try the pole vault, the high hurdles, or the broad- 
jump. If you're playing baseball, try to snag the first base position. 
Your rangy build is great in that spot—you can keep one foot on the 
bag and still stretch out to catch a wide throw. 

Be sure to get your exercise; get out and do your own share of 
on-your-feet activity. When you know youre going to be eye 
playing tennis, or going fora hike—rest up ahead of time. And : e 
rest breaks while you're playing in any sport. They prepare you lor 
the energy and effort when you're on your feet. ? 

And one friendly suggestion: expect to put in some practice 
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‘ time before you perform on-your-feet skills the way you want to. 
. And ifother (low-center-of-gravity) people seem to catch on faster to 
a dance step or a sport, just remember they've got a natural head 
start. Practice on your part will let you catch up, and once you're 
caught up, you're equals again. 

Anew thought now: what if, when you look in the mirror , you 
find you're neither the long legs/short torso OR the short legs/long 
torso build? What if you're “right in the middle”? 

It's optional whether you sit or stand—as long as you don’t 
have to do either for too longa stretch of time. A good job is one that 
allows you to sit for part of the time, and then be on your feet for a 
while. And in terms of almost every kind of activity, you can do 
whatever is needed in the sit-or-stand department as a matter of 
course, (It’s a convenient kind of build to have—and it’s a lot easier 
for you to select clothes off the rack, since you're neither short-nor 
long-waisted for your build! 

Now—what about your hands? In personology we look at them 
as structures that indicate your basic manual dexterity. The more 
your fingers approximate the same length, the better they serve 
you as a kind of refined “clamping” structure in combination with 
the thumb. 

Asa matter of fact, the hands with the best native dexterity are 
squarish. Look for them on people who work with their hands— 

artists, as well as welders, surgeons, dentists, mechanics, and 
e craftspeople. Michelangelo was a classic in his structure of hand. 

His hands were not as esthetic-looking as he wanted them to be— 
his fingers were short and squarish. But his hands served him 
beautifully. And so will yours if they're built this way. 

But then, on the other hand (no pun intended!), the grace- 
ful-looking hands with the long tapering fingers that look more like a 
pyramid than a flat plane (as in the illustration) CAN become just as 
skilled at given tasks—WITH PRACTICE. It’s the same as with the 
center-of-gravity situation. 

If you're built with good natural hand dexterity, you've got a 
head start. If you're built with less native hand dexterity—plan to 
practice. Practice brings skill. But many people don’t realize this; 
they feel, “If I can’t do it skillfully the FIRST time, I won't try it 
again. 
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What we're talking about here, from a structural point of view, 
is “torso percentage.” The more the torso equals the length 
of the lower extremity, the more the person will be com- 
fortable on his or her feet. 


Here are two dramatic illustrations of this “torso percentage 
factor." In both, the taller person “‘equalizes” quick ly in terms 
of “apparent height” when seated beside the person with the 
greater torso percentage. 
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Well, go ahead—plan to practice. Do it again and again until 
you master it. 

Certainly Rachmaninoff had an advantage over almost every 
other concert pianist: he had enormous hands with long fingers that 
were much more the same length than those of most people, and he 
played like the genius he was. But there are other geniuses who 
play, in their own style, as skillfully and effectively as he did. 

Hand dexterity gives you ability; it doesn’t give you talent in 
any given field. Even with the best hands in the world, practice 
makes perfect. If you DON'T have “the best hands in the world,” 
expect to practice more to get the same effect. 

If you're on the high pole of this trait factor, use your hands in 
your vocation if possible. For instance, if you want to go into the 
lealing arts and you have a good pair of hands (in the personological 
sense), consider becoming a surgeon, chiropractor, or physical 
-herapist. 

Carpenters, painters, jewelers, craftspeople in every field 
from wrought iron to needlework will be more successful with high 
hand dexterity. Anyone working with tiny objects, processing deli- 
cate structures and forms, should have this trait “high.” 

And certainly, you should be using your hands in your hob- 
bies—such as woodwork, sculpture, finishing furniture, crafting 
pottery, macrame, leather work, mechanics. 

ASSERT YOUR STRUCTURAL GIFTS—they pay off! 

If you have a pair of hands with less native dexterity, gratefully 
accept and use typewriters, rulers, safety razors, tracing patterns, 
etc. They were made to make your work easier—and they do. 

Vocationally, your work will be easier without relying on 
manual dexterity. Again, practice gives skill — but as a lawyer or 
teacher, you can save that practice for such basics as improving your 
handwriting legibility or for a cherished hobby. 

As an interesting sidelight before we move on— that gives you 
an example of how personology proves out in the arena of daily liv- 
ing—at Tempe, Ariz., a graduate student who knew personology 
teamed with another researcher to check out the validity of hand 
dexterity. 

They measured hands with reference to the relative 
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Hand dexterity is shown by the fingers of the hand approximating 
the same length when extended. Here are the hands of the famous 
kinesiologist and author Dr. John Thie, whose work with the devel- 
opment of accupressure has helped thousands achieve better 
health. 


Again, it’s important to remember that being born with "better hand 
dexterity” is only a natural advantage. Practice and concentration 
are just as valuable. “Choice can always supercede structure.” 
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4, uniform length of all the fingers. They did it with all the printers in 
: Tempe and an equal number of university professors. They found 
that the printers overwhelmingly had hands with fingers more the 
same length. As a group, the professors scored low on hand dex- 
terity—but the one who had a high score spent his evenings at home 

involved with his special hobby: wood working. 


Take a page from this professor’s book: whatever your overall 
build, give each of your talents a chance to work—at least in a 
hobby! 

Ihave given you a picture of two of the personology traits that 
have to do with basic physical structure. There are more of them, of 
course, but I want to move on to the kind of traits that relate directly 
to the quality of your relationships with others. These traits fall into 
the general category of “assertiveness” when it comes to self- 
direction—and they’re right there to be seen on your face and the 
faces of those around you. 

So let’s get right into the personology traits that make “asser- 
tiveness” work. And we'll start with the three that form the basis of 
your personology. 

TOLERANCE is how you're built to perceive experience. 

SELF-CONFIDENCE (we call it “ego” in personology) is how 
you're built to feel about what happens to you and around you. 

SHOWMANSHIP (what personology terms “ego balance”) has 
to do with your basic reaction to what you perceive and process 
through your mind. 

Since this process starts with how you perceive experience, 
we'll start with the trait structure that determines that perception: 
TOLERANCE. 
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TOLERANCE 


Ifyour eyes are close set, you're built to perceive experience as 
if it were happening VERY close to you. It’s a matter of optics. 

Ifyour eyes are close set, you are built to “bring things in focus” 
quickly. And because you see things “in focus” sooner than most, 
you SEEM to react more quickly and intensely to what's happening 
around you. 

If you're built wide between the eyes, you see experience more 
“in perspective.” Your focal point is more at a distance. You're not as 
involved as SOON with what's going on around you—unless you 
make a conscious effort to “put it in focus.” 

So while you may feel the close-set-eyed people are overacting 
emotionally to what's going on, you probably: seem to be under- 
reacting and overlooking what needs to be taken care of right now! 

People close between the eyes “have to be right.” (They may 
not THINK that of themselves, but that’s how they often appear and 
usually act. Remember, “tolerance,” as we talk about it here has 
nothing to do with prejudice, or racial or social intolerance. It has to 
do with “machine shop” tolerance; how much it takes before the 
“breaking point” is reached. Putting that in human terms, we could 
substitute “boiling point” for “breaking point” and give a fair picture 
of tolerance as it functions WITHIN the person.) 

If you're built with close-set eyes, it’s hard for you to tolerate 

_anything that you feel “isn’t right”—or “not the way it should be.” 

One of the most telling illustrations of the low-tolerance person 
is the story of one of my counselees—a middle-aged Scotch woman 
who referred to herself as “an unclaimed treasure.” Her eyes were 
so close together that it was painful to look at her—and the whole 
world was out of step except her! She couldn't keep tenants in her 
upstairs flat because either they were too quiet and must be doing 
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Physica! indicator: the relative width between the eyes. If 
there is more than the width of one eye between the eyes, the 
individual is more permissive and easygoing. If there is less 
than the width of one eye between the eyes, the individual is 
more likely to be less tolerant. Validation wording: ‘‘Toler- 
ance—Easygoing about rules or regulations.” 
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something “they shouldn't be allowed to get away with” (such as 
counterfeiting)—or, they were too noisy moving around up there 
and out they must go! 

Everywhere she looked on our beautiful but not-yet-complete- 
ly-perfect planet this dear woman saw things going on that, to her 
view, should not be tolerated. Very little of it could she do anything 
about, of course. Everybody seemed to want to run his own life! 
Some persons were even so cruel as to suggest that she could makea 
few improvements herself, such as minding her own business. 

Without being able to change very much of what she saw going 
on around her, she kept herself so chumed up on the inside that she 
had to have an operation to remove some of her inflamed interior. 
She had a husky frame, but it was still pretty rough trying to carry 
the whole world on her shoulders. 

Someone suggested that showers might change her vibrations 
and help her feel more peaceful, but she spat back that showers 
don’t get you clean enough and she always took a bath! 

She was affectionate, but lonely without love—yet that was her 
own choice. You can understand why she had never married—the 
(to her) unfair fact that no man who came along ever suited her com- 
pletely. With her periscope vision, it always was the other person 
who has to make the changes. 

An acquaintance asked her to help in the kitchen at the recep- 
tion to follow his daughter’s wedding. As the father of the bride, he 
was busy on unexpected errands that popped up as the wedding 
hour approached. But she ran him down by telephone with her de- 
mand to bring her some Bab-O because Dutch Cleanser didn’t get 
things clean enough in the kitchen. And no one could silence her 
until she had her own particular brand. 

When she had her personology sessions, I explained to her 
(and if YOU are close between the eyes this applies to you, too, re- 
member): 

“You know, you have a heart of gold. And you are con- 
scientious. And, dependable. Nobody needs to check up on you to 
see if things are done rightl 

“But—you cannot afford what it does to you on the inside, 
when you get upset at what is outside your jurisdiction. 
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“From now on, you never need worry. Remind yourself that 
either it’s your department and you can calmly step in and issue an 
order and have it corrected—or else it’s somebody else’s authority 
and you can relax and let them do the worrying! They are the ones 
who are lousing things up. You are the one entitled to peace of 
mind. 

“Figure that your own good example is enough help for those 
other people. They will change only when they are good and 
ready—you can’t do anything about it anyway. So when you don't 
have the authority and it’s none of your business, be more philo- 
sophical and broad-minded. Live and let live.” 

Some years went by. I had not heard from her for a long time. 
Then one moming I was called to the telephone in my office. A 
man’s voice said, “This is the police department, Lieuten- 
ant: . Are you Robert Whiteside?” 

I replied, “Yes.” 

He went on, “Miss A.M. K. died, of natural causes. She 
left a note saying you were the only friend she ever had.” 

By contrast, let me tell of one of the individuals I have measur- 
ed who was the very broadest between the eyes. You could have put 
a couple of extra eyes between his, they were so far apart. I mea- 
sured him in San Quentin prison during the initial personological 
research program conducted there. He was a physician who had 
gotten into trouble with the law because he had personally supplied 
drugs to addicts. With his wide view, he hadn't seen anything 
wrong in what he had done. He thought he should not have been 
prosecuted. He was hurt that his fellow physicians had “let him 
down” by testifying against him. 

“The steady drug users I supplied would get narcotics some 
place anyway,” he told me, “and I gave them good drugs ata reason- 
able price and with no filler in it.” 

I was new then in the work of structure/function. But I knew I 
had to really rock him back on his heels—to get him to understand 
WHY other people saw what he did as “wrong”—so he'd have a bet- 
ter focus on how to act in the future. Until he got his views in line 
with how the majority were likely to look at things, he was 
guaranteed to be in more trouble. 
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I wanted him to know that with his exceptionally “wide view” 
something had to be very bad before he cracked down. SoI told him 
(and of course, if YOU are wide between the eyes, this might very 
well apply to you, too): 

“Too often, you are a good sport, spelled S-U-C-K-E-R. You 
are always and forever in the dog-house for things in which you see 
no wrong, but for which others nail you to the wall. You owe it to 
yourself to get more awareness of the line between right and wrong. 

“Stop being so easy-going about rules and regulations. Be able 
to give no quarter and to ask none. 


“Remember—you are so broad between the eyes, and take 
such a wide view on things, that 99 men in 100 would blow their 
stack before you even began to wonder whether maybe there’s 
something wrong. If you even question whether something you are 
doing is wrong—skip it. And any time you hope no one is look- 
ing—or that no one will find out—don’t do it. 

“Act consistently as if your worst enemy were spying on you 
and trying to get the goods on you. 

“Your intentions don’t mean anything to other people. All they 
see is your performance. So, perform instead of intending. Have 
everything that represents you be ‘all wool and a yard wide,’ so to 
speak. 

“Stop having to make excuses to other people. 

“Have everything you do be your very best. Act as ifyou never 
were going to have another chance. Be able to stand inspection at 
any time and tell anyone where to go.” 

For 15 minutes I talked to him about this one trait alone of all 
his 68 traits, because it was so unusually pronounced. Then I ex- 
plained his other inherent trends. 

He listened sufficiently that he changed his attitude and behav- 
ior and was paroled. But with his overtolerant nature he failed to 
come in for follow-up conferences. Ultimately I noticed in the press 
that, when the hearing came up about restoring his license to 
practice medicine he was turned down. The grounds: he had been 
consorting with ex-convicts he had met in prison. To him, it was just 
good friendship and he meant no wrong. To his closer-eyed con- 
freres, he still was not to be trusted. 
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So much for personal experiences with how narrow or how 
broad people’s views can be. 

Now let us move into the more scientific area. 

Definition of Trait: The wording under which this trait vali- 
dates statistically is: Tolerance—easy-going about rules or regula- 
tions. 

Physical Indicator: How wide apart the eyes are, relative to 
their size. (You are considering the entire eye opening, from corner 
to corner—canthus.) Look in the mirror; if the space between your 
eyes would just accommodate an extra eye, your tolerance is just 
right. If the space between the eyes would more than allow for an 
extra eye, you are too tolerant. If the space between is noticeably 
close and would not accommodate space for an extra eye, you are 
low on tolerance. 

Basic Actions of Trait, in its extremes: 

High Tolerance—Sees obstacles or problems or threats as far 
off, “nothing pressing yet.” 

Low Tolerance—More microscopic view, focusing down on 
the immediate. More quickly concemed. 

Advantages of high and low, where they would function most 
effectively: 

High—Broad-minded; easy-going; less likely to get ulcers. 
Good-natured; will make allowances; easier to get along with. Can 
plan broadly. 

Low—Dependable; conscientious; better supervisor. Better 
instructor in technical matters. Precision workman. More liable to 
get things done on time. 

Disadvantages (where high and low function least effectively): 

High—Procrastinates; sloppy; late. People take advantage of 
him. Fails to apply self or perform up to potential. Doesn't practice. 
Fails to discipline self or others. Lax on regulations. Forever trying 
to skin by at last moment. Forfeits confidence of others. 

Low— Inclined to get overly upset. Dwells too much on what is 
not his or her business. Has less time to enjoy life, because so busy 
correcting others. May appear always complaining, impossible to 
please; petty, narrow, suspicious, and jealous. 
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(If you are a low tolerance, you should like to know that what 
you are reading is based on proper research. The traits you are read- 
ing about in this book were validated in a three-year procedure that" 
involved structural measurements on a base population of 1,050 
adult people—followed by rating forms and correlations on the per- 
sonality factors. 

Vocations, Avocations, and Recreations for high and low toler- 
ance: 
NOTE: Personology has proved of great value in thousands of 
instances where people want to know the best line of work for their 
natural gifts. The battery of 68 factors zeroes right in on what work 
or profession the person would enjoy, and what would be profitable. 
(While a single trait, such as tolerance, gives distinct guidelines, 
many traits we're NOT talking about in this book come into 
play—factors such as whether people should work indoors or out, 
basic interest [people, information, or things], physical stamina, 
etc, The whole spectrum of traits is taken into consideration.) 

There’s a high level of accuracy in personologically selected vo- 
cations. For instance, a follow-up study on an entire graduating 
class ofa souther California boy’s high school showed that 10 years 
later, 90 percent of the young men were following the vocations per- 
sonology recommended—and they were happy at their work. 

High—Vocations such as the entertainment world, where so 
many broad-minded situations and demands must be tolerated; the 
advertising world, where a broad view on markets and customer 
preference is valuable; resort operation, where fun and recreation 

are in order and some activities of patrons must be overlooked; the 
military, where hours may be minimal but one must be willing to be 
called on for a life-or-death situation; psychiatry, where one must 
hear disheartening or revolting revelations without revealing any 
judgment of the person for what he has done; public relations, 
where one not only must tolerate all kinds of people but cultivate 
them; complaint-taking, where it is a gift not to be upset by others” 
attitudes or what has happened; recreation, where it is supposed to 
be a matter of relaxing and letting down and having fun; ete. Like- 
wise, hobbies such as sports, Little Theatre, social gatherings 

clubs, painting, and philosophy. : 
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Low—Vocations such as supervision, where it is an asset to re- 
act immediately to what should not be tolerated; drill instruction, 
where making certain the person has really learned what he is sup- 
posed to may save his life; reform politics, where righteous indigna- 
tion corrects what has been previously condoned; law enforcement, 
which gives outlet to the feeling that people should not be permit- 
ted to get away with what is wrong; fine technical work, where the 
desire to have everything completely right pays off; highly demand- 
ing professional fields such as being an anesthetist, where intense 
concer and attention can save a life; etc. Hobbies such as social 
welfare volunteer, restoring valuable art, making miniatures and 
models, tutoring, parliamentarian, intricate and skilled handwork, 
reform politics, bookkeeping, training animals. 


Key Turning Points for which High and Low should watch out: 

High Tolerance—“Oh, gee, do I have to?... Couldn’t it wait 
until tomorrow?” Or, “I hope nobody's looking.” Or, “Next time I'll 
do better.” Or, “here we go again. . . I've got that feeling I'm being 
took.” 

Low Tolerance—“I know it's not really any of my business, 
but...” Or, “You're not going to let him (or her) get away with that, 
are you?” Or, “He (or she) could have done a lot better.” Or, “If I 


can't have it the way I want it, I won't have anything to do with it at 
all.” 


How to Improve Yourself on this Trait: 

Basic Counseling to keep high or low in line: 

High Tolerance—Don’t procrastinate. Perform instead of in- 
tending. Keep ahead of schedule. Do the most disagreeable part 
first. Give everything you do 100 percent. Need nobody to check up 
on you. Think of the consequences. Stop being the fall 
oe you think someone’s trying to work you, put your foot 

lown. 

Low Tolerance—From this moment on, feel responsible only 
for yourself. If you only have 27 cents of authority in the situation, 
feel only 27 cents of the responsibility. When off your own area of 
authority, stop worrying about others and be just a good pal. In your 
own department, go right ahead and be a “perfectionist” all you 
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want (your department is where you can make the decisions). 
Any time you start to get upset, ask yourself, “Is this any of my 
business?” Never complain about your pal. Improve just yourself. 
What you've just been reading is the basic format I'll be using 
when I talk about each trait. But with the rest of them I'll be more 
informal about labeling sections. 
Now, let’s turn to the everyday applications for this trait: 
Think of the person you know who is closest between the eyes. 
He or she is like the low-tolerance description in this chapter. 
The same way with the individual you know who is most 
strikingly wide open between the eyes. You would think the 
high tolerance description was written with him or her in mind. 
BUT—occasionally you will run across someone who seems not 
to be acting the way he or she is built. Why is this? It’s because there 
are 67 other traits. And no trait operates in a vacuum. Some of the 
other traits may outweigh a particular trait and drag it 
(protestingly) along the general course decided by the consensus. 
There is a man who is broad between the eyes (high 
tolerance) whom you would expect always to be late. But he is 
consistently on time for business appointments —he has a Roman 
nose and is money- minded). If it’s going to cost him money, he 
won't be late. But he is slow to get around to take care of other 
things, such as getting his weight down. And he is generally 
broad-minded—he does not care if you are a Democrat or 
Republican, as long as you don’t bother him. And you always can 
appeal successfully to his good nature by asking him to be a “good 
sport” or to make an exception in “just this one instance.” 
So, regardless of the other traits, each trait still works in its own 
area. It has a hot button to press. 
Special Note:—If You Are a “Just Tolerance”— 
It’s rather rare for someone to be built exactly with what we call 
a “just tolerance,” with eyes spaced one eye's distance apart. 
But you may be one of those— right in the middle. Lucky you! 
You are constituted broad enough to be understanding, but strict 
enough to get things done. You're not likely either to complain or to 
put things off. You simply do what is to be done. 
You are more inclined to be fair and equitable about your 
decisions. You would make a good judge. 
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For, the low-tolerance people will be complaining you are too 
lax, and the high-tolerance people will be complaining you are too 
strictl 

BUT—your troubles aren’t over. For, the low-tolerance 
people will be complaining you are too strict! (That's the way it looks 
to those two extremes, with their builds.) 

For instance, a high school principal with a “just tolerance” had 
this experience. 

In the morning, a delegation came to him to complain that he 
was too easygoing, allowing the students to dance in the cafeteria at 
noon. The taxpayers didn’t dig up their money for nonsense. 

In the afternoon he had a delegation complaining he was too 
strict. He should let Ronnie play in the game even if he had flunked 
chemistry. What did that have to do with football? 

Knowing personology, the principal could understand how 
some people thought he was not technical enough and some 
thought he was too technical. It was a reminder to him that he must 
be about right on his tolerance, when some complained he was not 
sufficiently strict and others thought him too strict. 

The same way with yourself: if you have a just tolerance, have 
the courage of your convictions. Stick to what you know is fair. Time 
will justify you, and after a period of time most fair-minded people 
will come around to agreeing that you were right. 


NOW—WHERE ARE YOU WHEN IT COMES TO TOLE- 
RANCE? 

Here are two extremes again—close-set and wide-set eyes. 
You now are aware of how the trait functions in general. Make it 
specific—how is it functioning in you? 


Fes EE ate eon “wm, 
a> ao ~zAS> =—D> 
LOW TOLERANCE HIGH TOLERANCE 
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Remember—any illustration I use about a “pale” of the 
trait—and any “what to do about it” suggestions I make apply to 
you, depending on where you “are” on the scale from low to high. 
And the whole point of this chapter—and this book—is to give you 
what you can take to build the kind of person you want to be and the 
kind of relationships you want to have. 

If your position on this trait makes problems for you, get 
dominion over it right now. If it could help you —or hinder you— in 
a relationship, take note. But most of all—USE WHAT YOU'RE 
LEARNING to make every aspect of your life happier and more ef- 
fective. 

NOW-—let’s move on to the second of the three ‘basic’ 
traits: 
EGO—or as we call it in everyday terms: SELF-CONFIDENCE. 
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SELF-CONFIDENCE 


Two people—real people whom I have counseled—represent 
the extremes of this important trait. 

The first of them is a multimillionaire—the mutual friend of the 
chief psychiatrist at a well-known private institution in northern 
California. The psychiatrist was studying personology at the time 
and asked me to do what I could for the man. 

This terribly self-conscious millionaire was not actually a 
patient; he came to the institution several times a year to escape 
from the people he felt were trying to get his inherited money and 
land. He wanted to feel secure and to be with someone friendly who 
understood and liked him. Each of his visits was for weeks at a 
time, and he’d leave only when he felt self-confident enough to risk 
the pressures “on the outside.” 

Well, millionaires have traits like everybody else. And as soon 
as I saw him, it was clear why he wasn’t enjoying life halfas much as 
the orderlies and gardeners around the institution. Structurally, he 
was very low on self-confidence. In fact—it was so low that he al- 
most backed into a room. He practically apologized for breathing. 

In contrast, one of the most self-confident people I have ever 
met was a woman 97 years of age. (This is a reminder that a person’s 
inherent nature has very little to do with “age, sex, race, color or 
previous condition of servitude.”) 

This fragile-looking woman of not more that 90 pounds had 
stood beside President Lincoln’s bier as a child. And while some 
people might think that 97 years is too old to want to find out your 
strong and weak points and what to do about them, this woman was 
ambitious to live to be 100. She wanted to know all the shortcuts. 
She graduated from the basic personology course at 98. Meanwhile, 
with her self-confidence, she was soon taking over responsibilities 
in the student body. 
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SELF-CONFIDENCE: 

Physical indicator: the relative width through the lower fore- 
head as compared with the height of the face (from the chin to 
the top of the forehead). If the width is more apparent, the 
person is more self-confident in most situations. If the face is 
narrower, the person is more self-conscious in most situa- 
tions. Validation wording: “‘Ego—Self-confidence. Not easily 
discouraged or daunted. Thoroughness in carrying some- 
thing through or else not doing it at all.” (The trait cross-vali- 
dates under these three different descriptions.) 
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ity apartment, where she lived alone, her daily routine 
es small challenge to her. So instead of using the 
jaundromat facilities, she'd wash and wring out her own sheets by 
hand, and hang them up to dry on the roof of the building—“To get 
some exercise and stay in shape!” 
To her, life offered only opportunities. Every day was rich with 
challenges taken, awareness explored, and goals achieved. She did 
live to reach the century mark, and was running her own show to the 


very end. 
People are the greatest show on earth. 


Now—for a moment—think of people you know who are most 
sure of themselves. Most of them are broad-faced. It’s the same with 
public figures—like Jackie Onassis or Orson Welles. Why should 
this be? Is there a connection between “self-confidence” and the 
relitive width through the lower part of the forehead as compared to 
the height of the face? 

The answer is YES. 


At the university of Chicago hospital, research was conducted 
with World War 11 GIs who had brain wounds or injuries. As 
reported by Lasted in his book Brain and Intelligence — University 
of Chicago Press —,“ego” was found to be located in the prefrontal 
lobes of the brain. 

This quality cross-validates under several wordings: “Self- 
confidence,” “Not easily discouraged,” and “Thoroughness.” There 
simply is some kind of quality in broad-faced people that makes 
them think they can manage and take care of the situation—IF 
THEY WANT TO-always the major consideration—Whereas the 
narrow-faced people tend to be over-self-conscious and think: 
“Who am I to be doing this? I'll never make it. Nobody really 
wants me.” 

This latter, Lilliputian, view of the self is whimsically voiced in 
a saying my friend Jack Williamson — a Honolulu executive— 
shared with me: “Nothing's impossible—if someone else is going to 
do it!” 

The opinion we have of ourselves, way down deep, is the 
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important factors in our use of our talents. We can’t win the 
Kentucky Derby if we don’t enter our horse in the race. 

A wonderful thing about this important trait is that it can grow! 
Literally. The actual physical measurement can change. Ifyou were 
bom without perfect pitch (in musical tone), you're going to be that 
way all your life. But you CAN expand your inner opinion of 
yourself and build your self-confidence. All around you, you see 
people doing it. 

The way to build self-confidence is to BE more self-confident. 
Put your attention OUTWARD. Keep your focus on what you're 
DOING, and take it off what you’re FEELING inside. Don’t run 
away from anything you must face sooner or later! Stop, turn, FACE 
the problem—“spit in its eye now,” and get it over with. ASSERT 
YOURSELF! 

Confront the people who have been running your life and tell 
them you're taking over—you're taking charge of your life right 
now! Take the actions and make the decisions that demonstrate 
you're growing. 

And at the same time, be sure to keep your valuable 
“willingness to learn"—and your ability to be a good listener. But 
when the time comes to put in what YOU feel and believe—assert 
yourself: be definite, audacious, and direct so that people will 
respect your needs and feelings. 

Be more “the one in charge.” When it's your time to take over, 
TAKE OVER. Make sure every decision you make is a step 
forward, not a retreat. 

Move ahead just ONE step at a time. Then you can feel 
EQUAL always to making that one step. You can always see yourself 
as capable of “that one step”—regardless of the rest to be done. 

With other people, you'll learn that the bigger they are, the 
harder they fall. As long as you stay within your own authority, 
you're on safe ground. 

A broad-faced Oakland (California) woman “sent” her husband 
to be personologized because, according to her, he was “a mouse.” 
(Her words, not mine.) He never took over; he wouldn't speak up 
when company was around. She felt she had a son instead of 


a husband. 
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He let her take the responsibilities and make all the decisions. 
She was sick of it. (Of course, while she was putting all her focus on 
what he WASN'T doing, she missed all the things she was doing that 
would make it necessary for him to act that way. She WAS much 
more self-confident than he, and like many self-confident people, 
she had no respect for anyone less audacious than herself.) 

Actually, the man was very successful and capable in his 
vocation—it was only in his marriage that this problem surfaced. I 
explained to him what all self-conscious people need to understand. 
His abilities far outweighed his inner sense of worth. I got across to 
him that others could see, from the outside, his many talents—and 
they expected a lot from him. (They couldn't see how, on the inside, 
he undervalued himself.) I told him they would be RELIEVED to 
see him take over and come into his own. 

He recognized at once how he had been his own worst enemy 
all these years—and that if the fault was within him, so was the cure. 
I wamed him, jokingly, that he should stop on the way home and get 
some smelling salts, so he could quickly revive others at their first 
shock of seeing him assert himself. 

For six months I heard nothing from this battle zone of human 
endeavor. Then one day the wife telephoned: “What in the world 
did you do to my husband? I never had any trouble with him until 
you counseled him. Now I can’t manage him at all!” 

“Why did you have his chart made?” I asked. 

“Because he was such a milksop!” 

“Well,” I said, “you wanted some backbone put in him and now 
he’s got it. You'd better get used to it, because he has the idea now 
and he’s not going to be holding himself back anymore. So what you 
wanted is happening—make the most of it!” 

This points up the real conflict people with extreme differences 
in this trait feel. The self-confident people don’t respect 
weakness—or apparent weakness (and there's a real difference). 
With their “big view” of what can be done, they are likely to “put 
down” any view less audacious than theirs. And the self-conscious 
people think the self-confident folk are out to “take over” and 
“smother” anyone who comes “into their power.” 

Obviously, it’s to your advantage to be high on self-confidence 
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in any position of leadership—or where “command quality” is 
needed. 

And it’s an advantage to the less self-confident people to be in 
support activities—where they don’t have the pressure of 
leadership, but can work FOR someone or something they admire. 
(These narrow-faced people will work themselves to death for 
others; if only they'd do as much for themselves!) 

But if you were born with high self-confidence—wear the 
crown gracefully. Never act so that others feel you're out to smother 
them, or take over for them. Back them up instead. Encourage 
them to fulfill their own dreams and abilities. If it isn’t your place to 
lead, be strong in support. If things aren’t going as well as you'd like 
them to, hold off rather than just taking over. Wait; see how the 
less-confident person in charge is going to handle it. And ifhe or she 
doesn’t act with enough authority to make YOU feel comfortable, do 
yourself (and that person) a great favor: draw the individual aside 
and ask how you can help. Never take over in front of a group if 
another is in charge. Instead offer help PRIVATELY. Show your 
respect for the other human being; that person is far more likely to 
WANT your help if he (or she) knows it won't cost him his own sense 
of self-value. 

If you admire what another is doing—tell him; let him know it. 
Your praise means a lot to a person with less self-confidence than 
yours. You're a wonderful person to encourage others. If you show 
confidence in them, they'll feel a lot more confidence in 
themselves. They'll go out and “slay the dragon.” 

But don’t mistake your confidence for ability or technique. 
Keep increasing your skills—and from everyone learn something. 
Even from people “weaker” than you; maybe their weakness is only 
that they don’t feel they can stand up to you. In terms of talents, 
ability, and, certainly, AWARENESS, they're very likely tobe your 
superior. 

And when something seems hard for you, or pretty big even for 
you to tackle, just remember that's the way the self-conscious 
people feel most of the time! The difference between you and your 
more self-conscious brothers and sisters is a difference of degree, 
not kind. 
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And if you're on the self-conscious side, remember the 
suggestions I gave the man from Oakland. Assert yourself! Stand up 
for your views and needs and feelings. Make your presence known. 
If you want respect, assert yourself in such a way that people will 
respect you. That doesn’t mean “be aggressive,” but it means 
standing up for your own interests when others try to take over your 
choices or responsibilities. 

Everyone else is rooting for you—the minute you make it clear 
what you feel and what you want, they'll be on your side. And when 
you act to make your dreams realities, they'll admire you and do 
what they can to back you up. At least the people who WANT to see 
you make progress will back you up. 

But if you've put yourself in a relationship where your 
subservience to another is the basis for the relationship, watch out! 
When you start to assert yourself, you're rocking the boat. Expect 
conflict and readjustment—before eventual success. 

YOU are the most important person in the world— your world. 
If you can’t respect yourself, your life really isn’t worth the living. 
But as you assert yourself and go through the varying layers of 
conflict and readjustment with people who “liked you the way you 
were,” remember: if they liked “that you,” they'll have to admire 
the “new you.” And if they can’t handle the change, they aren't 
worth your time or attention. 

You have a life to live; let it be proud, happy, and filled with 
accomplishment. Nothing else is worth the time or eflort—BE 
THE YOU YOU'VE ALWAYS WANTED TO BE. Assert yourself! 
Happiness lies in that direction. 

All right, take a look at yourself. Where are YOU in terms of 
self-confidence? High or low? The pictures below will remind you of 
the physical indicator—now rate yourself. 

Be honest—can you profit from the suggestions I've made 
about handling relationships? Try them out. You'll see the 
difference. 

Now— let's move on to the third of the basic personality traits. 
In the personology training program we use its formal title: “ego 
balance.” But for purposes of assertiveness we talk about it in one of 
its most obvious aspects: SHOWMANSHIP. 
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SHOWMANSHIP 


It’s always Fourth of July for the person endowed with natural 
showmanship. He or she is the life of the party and will brighten 
things up. Kidding—laughing—or exploding! Never a dull 
moment. 

In contrast is the quiet, still-water-runs-deep individual who 
thinks afterward what he or she should have said or done. In the 
structure/function approach to personality, this is noted as a 
“backward balance.” Here is the man or woman who seems to drag 
an anchor in the past—good friend or bad enemy, always judging 
present situations on the basis of what has gone before. 

Which way are you built? 

The physical indicator for this quality of “showmanship” is a 
large proportion of head in front of the ear opening. This means an 
unusual amount of brain cells devoted to the present situation. You 
think more about how you appear in the situation. Your 
consciousness is balanced “forward” on “now” and the future. 
You're more aware of what needs to be done at the moment to “look 
best.” (Remember, the validation wording is: “Showmanship; need 
of being noticed; pride, responding in situation.”) You have a real 
need to save face, to “be looked on with approval” —and if you're 
put “in jeopardy,” you're very likely to blow up. (But once the 
explosion’s past, as far as you're concemed, it “never happened.”) 

If your build is more head behind the ear opening than the 
usual person, you have more cells devoted to associative thought. 
Your balance of consciousness tends to be “backward,” toward what 
you've learned through past experience. You are more like the ele- 
phant—you can carry a grudge or a fond memory to Kingdom 
Come. You are inclined to refer to the past before you decide at the 
moment, and think of what has worked before or what has caused 
trouble before. Also you are more quiet and thoughtful, and depend 
on accomplishments instead of blowing your horn to be noticed. 
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SHOWMANSHIP: 
Physical indicator: the relative amount of head in front of the 


ear opening. If there is more head “forward of the ear open- 
ing,” the person is ‘forward balanced." If there is more head 
“backward” of the ear opening, a “backward balance” is in- 
dicated. Validation wording: ‘“Ego-Balance Forward— 
Showmanship, need of being noticed; pride; responding in 
situation.” . 
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Seimei 


You know what you have done before, and you expect your achieve- 
ments to speak for you. (And you loathe “show-offs.”) All this makes 
you a solid person, but cuts into your showmanship in the mo- 
mentary situation or opportunity. 

To sum it up: If you are a forward balance, you would rather 
die than lose face! It is extremely important to you to make a good 
showing in others’ eyes, and your current audience is what you are 
conscious of—-so you produce more showmanship. 

If you're forward balance—the key to your nature is that you 
must feel worthwhile and appreciated. You're uneasy until you 
know you've been accepted, that you've “arrived,” that others have 
shown approval of you. Usually, your approach is to try to attract 
approval constructively—doing the best you can, “being 
considerate” of others as a matter of course (especially in public) to 
gain their good opinion. 

But if you're ignored or taken for granted—or if you're not 
doing your best for your own sake—you're very likely to “snipe” at 
others’ success, or blow up, explode and cause a scene. Of course, 
it’s over almost as soon as begun, and when it’s done it’s done (as far 
as YOU are concerned). But other people are likely to remember 
and think you are “tempermental.” 

You work best in front of an audience. (A loving audience of 
ONE is sometimes enough—for a while. But if you're really forward 
balanced, you need public opportunities to express the best in 
you—public speaking as well as entertaining.) No one needs to tell 
you that you have only “this one chance” to make a good impression. 
You're built so you naturally need to know that you've attracted 
notice. 

And that notice can be just as satisfying to you (let’s be honest) 
even if it's UNfavorable. Of course, that isn’t what you really would 
like to have (unfavorable notice), but you'll settle for it if that’s the 
only notice you can get. You hate to be passed over—especially in 
front of others. 

Watch out for the tendency to “put on a show” to get attention. 
Let others have the limelight when it’s their turn (arid their right). 
You don’t have to put in your two bits to show everybody that you 
know as much, or have done as much, or have been as many places 
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as the other who is talking. And watch out also for the tendency to 
run others down if they're more successful than you, or getting 
more attention than you are at the moment. 

Use your native ability to know what's needed right at the 
moment, to your advantage: keep it positive and constructive. As 
you are attracting attention, let it always be in ways that bring credit 
to you and anyone else you're with or talk about. (More on what to 
do about the negative expression of this trait later.) That's the key. 

Are you built with a forward balance or the other extreme? 
Check it out? 

If your balance is backward—and your thinking dwells more in 
the past—your concern is less with how people think about you and 
more on continuing to do what you believe is best. It pains you to 
feel you have to put yourself forward for recognition. You feel that 
others ought to realize your worth based on your past performance. 
In contrast to your forward-balance brothers and sisters, you prefer 
to work behind the scenes, rather than “center stage.” 

Not that you don’t want approval—of course you do, we ALL 
want approval. The difference is in the KIND of approval you want. 
The forward balance wants recognition and appreciation and 
applause rightnow—right at the minute he or she feels “I've earned 
it.” And once that approval is given, it’s not needed anymore. It's 
past. And what's past is gone for the forward balance. His or her 
focus goes right to the NEXT minute, tomorrow, next Friday—the 
upcoming approval—the next opportunity. 

But if you're backward balance, the approval you want is 
continuing respect and appreciation. As Jacqueline Susann said (ina 
totally different context), “once is not enough.” Just as your 
support and consideration of others is a continuing thing, you want 
their approval to be continuing, based on your past performance. 

This “continuity of performance” is one of your greatest 
advantages. You're much more quiet and thoughtful when someone 
needs a good sounding-board. You depend more on what you do 
than what you say or how you may appear in the moment. 

No, you don’t like to lose face any better than the forward- 
balance people; but you can handle yourself with more composure 
in trying situations as a general rule. You appear to be more solid, 
more a “Rock of Gibraltar”"—more considerate. 
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You're more the sales manager than the salesman; more the 
director and producer than the actor. Your special gift lies in 
continuity and management. You're more a member of the Board of 
Directors than the executive director of the organization. 

Of course if you feel it’s necessary, you can act out the 
“showmanship” of the forward balance and put on as good a show as 
anyone. But you have to work to do it; it doesn’t come easy (without 
considerable practice) and you'd much rather be in the position 
where others come to you than you go to them. Still—as I said—if 
you believe it’s necessary, you've got it in you to take center stage. 

Since the natural gift of the forward balance is the “front 
runner” position, the two of you can make a really effective team, 
with the forward balance doing the “public relations and public 
contact” part of your activity and you doing the management behind 
the scenes. After all, you're the one who is likely to balance the 
immediate with.the past and come up with a working compromise. 

Disadvantages? Of course—there are some situations in which 
you, as a more backward-balance person, are likely to be less 
effective. Where a free-wheeling adaptability is needed, you're 
really going to have to shift gears to “get with it.” (But do it, or 
people will think you're stuffy or stodgy. No matter HOW old you 
are!) You seem to be a traditionalist, a conservative, to 
many— because you're usually re-creating “what's worked in the 


past,” rather than creating something new for the needs of NOW. 


Your tendency to consider the feelings of others (based on what 
you have perceived their needs to be in the past) may appear to be 
an effort to “run their lives!” 

Your tendency to hold grudges (not “letting go” of bad 
experiences from the past), can hamper your growth—and your 
developments. Your mind harbors the past and dams it. (You need 
to RELEASE the negative “withholds” from the past, and get on 
with the needs of NOW.) 

Most ofall, when you owe it to yourself to “get that recognition 
NOW”—blow your own hom! Yes, even if it feels “uncomfortable 
and not like you”—do it! (The squeaking wheel gets the greasel) Put 
yourself up front. Assert yourself. Get the recognition you deserve 
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WHEN you deserve it. It pays to advertise—to put your best foot 
forward—to bring notice of others the ways you could serve them. 
Strike when the iron is hot when an opportunity shows up. 

Then you don't carry regrets to the grave that you had to give 
up the lease because you didn’t advertise enough at first to bring in 
enough customers to pay the overhead; that you failed to brighten 
up and be special when the girl you had your mind on finally gave 
you a date; that while they were still alive you didn’t offer to take the 
old folks along with you to the Ice Follies; that you didn’t entertain 
that key stockholder before the annual meeting, and someone else 
who did was elected director. 

You can get off the “dead center” others may see you as being 
on by thinking how to make the OCCASION the best the other 
person has ever had. Have a special staff meeting to announce the 
promotion ofa person in your department. Pass around the cigars or 
candy to celebrate the birth of a new baby. When you're proud and 
glad about something your spouse has done, give a party; or take 
that wonderful person toa special place for dinner, or toa play, ordo 
something that person has wanted to do for a long time. 

Use SHOWMANSHIP! The glamor and the fun of it make 
even special occasions more special. 

Since you tend to live with the past in mind, get in the habit of 
being sure you’re creating the happiest possible memories. And the 
best way to do this is when you're doing something for someone let 
it go, get into the spirit of the occasion. That way you'll have no 
regrets. And later on, when you survey the past, you'll be turning 
up pleasent “diamonds” over which to reminisce. 

On occasions, when you owe it to yourself (or to others) to 
speak up, or to sweep others along with you, doso. If you came into 
the restaurant before other people who now are being served ahead 
of you, speak up AT ONCE instead of sulkily being ignored, and 
then carrying a grudge against that restaurant the rest of your life, 
with a vindictive twinge every time you drive by it. 

If your ox is gored, assert yourselfl Speak up at the time. At first 
you're likely to feel awkward doing so—as with anything else while 
you're learning. But the big thing is to DO it. (Later you can add the 
humor and the twinkle in the eye that make everyone admire HOW 
you did itl) 
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And best of all, you feel good on the inside, for again having 
called your soul your own and added to your growing human dig- 
nity. (Besides, the other person involved usually didn’t INTEND 
any oversight, and is happy to rectify it QUICKLY1) 

You still keep your own basic nature, as a solid, quiet person. 
But you are at your best because you act faster, setting policy while 
the situation is in a state of flux. No more crying over spilled milk. 
No more thinking afterward what you should have said or done. 

If you are a forward balance, with natural showmanship, you 
are more likely to be thought of first when acquaintances make out 
the party list, especially if they want it to be a memorable event. 
Everyone knows you'll keep things dynamic if YOU are the master 
or mistress of ceremonies. Even if you need to use a bit of the “ham” 
that’s in you, you'll do so. If there's to be a parade, they want you to 
act as drum major or majorette. As a disc jockey, you may talk a lot 
about yourself, but they still tune in, instead of listening to someone 
more subdued and less lively. 

It’s as if you feel you MUST have attention and appreciation. 
This is not just for the sake of attention, as it might outwardly 
appear. It is because you must feel you are doing well—and thereby 
making a good showing—and thereby being sure of appreciation 
and acceptance and praise. 

If you are not well prepared, or do not have proper equipment 
or the accepted attire, you are afraid of ridicule and do not want to 
compete. If you are not invited, you feel bad, and wonder wherein 
you have made a poor impression previously. 

So go ahead and eam attention. But, earn it CONSTRUC- 
TIVELY. Get the attention you crave by doing things well. Then 
there is no recrimination. 

Accept the fact, and be glad for it, that you must feel you look 
good and are noticed and appreciated. A part of your nature that 
only a personologist would guess, is that in spite of all your surface 
glitter, underneath you are apprehensive and uneasy. It means SO 
VERY MUCH to you what others think about you or will say about 
you. You are inclined to waste nervous energy in pregame jitters. 

You are wise when you are doing poorly in your work, 
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relationships, or family life, if you overcome the temptation to 
attract attention destructively. If you are coming in last in the 
footrace, don’t limp as if you had gotten gravel in your track shoe; 
instead, inwardly determine to train harder next time, and this time 
go over and shake hands with the winner, thereby attracting 
favorable attention as a good sport. If your neighbor gets his 
Cadillac first, go over and congratulate him—then you have him 
back of you. Don't give in to the impluse to criticize him for a status 
symbol. You never build by tearing others down to your size. If you 
have labored over an evening meal and your mate criticizes it, don’t 
throw the dishful in his (or her) face. Keep your tempermental dis- 
position in hand. 

Maintain your own good vibration and your own good opinion 
of yourself. Something that will work is to be bigger than the other 
person. Lower your voice and say quite genuinely, “Sweetheart, 
you are the person who means the most in the whole world to 
me—really, please, I would appreciate it if you would tell me 
something you LIKE about me or what I've done.” This is pretty 
certain to work, and while it is hard to do it the first time, it is so 
effective you won't have to do it very often. 

When you get jittery over an important event that is coming 
up, here is what will help you simmer down inwardly: remember 
you can always (and usually do) rise to the occasion “when the 
whistle blows.” So, just give each moment your best as you go along. 

Prepare well. When you know you have a good foundation, 
you're all the more certain to do well, and you can relax and just “let 
it flow.” ; 

You owe it to yourself to remember you're inclined to pay too 
much attention to what others may think or say of you. Since, 
personologically, all people are built as differently as they are in 
fingerprints, what others think is just their personal slant on the 
matter. If you are the father of the bride, pay no heed to 
comments by some that you spent too much money on the wedding 
and reception, and comments by others that you didn’t spend 
enough. (You know why there are horse races—differences of 
opinion.) So long as you are doing a good job as you see it, your idea 
is just as good as anyone's (and probably better, because you are 
more in touch with the situation). 
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Rather than worrying ahead, relax and enjoy each moment. 
When sipping a beverage while waiting for someone, close your 
eyes and memorize the flavor by savoring it. Cross the bridges when 
you get to them. Have a game plan, but take it in a unitwise 
approach. 

Consider the past as well as the future. Remember the people 
who have helped you get ahead, and be thoughtful of them too. 
Treat them as well as strangers you want to impress, and perk up as 
much around them. Do not let familiarity breed neglect. Treat 
home folks like company—do not have two behaviors. Treat your 
intimates with the same showmanship you lavish on the people you 
want to impress. 


THE INTERACTION OF TRAITS 


No trait operates in a vacuum; each is liable to be affected by 
other traits before it gets out there on the surface where your friends 
can see it. Let’s take a look at this basic concept right now. 

Already in this handy working manual, we've talked about 
three traits, and from these a number of combinations are possible. 
For example, you may have a forward balance with native 
showmanship—but not sparkle as freely as you should if you also 
happen to have little self-confidence and are afraid to put yourself to 
the test. In that case, get busy building your self-confidence so that 
you can freely live up to your showmanship potential. In this way, 
you get your traits pulling together. Growth comes through 
functioning. 

If you presently lack confidence and are self-conscious—but 
you are forward balanced and want to be out there in front makinga 
good showing, you're inclined to have to whip yourself up to take 
over. And you may not do it gracefully at first. But if you will keep 
performing, you will find your self-confidence growing until you 
wholeheartedly relish taking the spotlight. (Joining a club where 
you speak or preside will help you do this, as a great many people 
have done.) 

On the other hand, you can understand now that if already you 
naturally have much self-confidence, you feel more sure of yourself 
in using your showmanship—and you evidence greater apparent 
leadership. You have less uneasiness about putting yourself forward 
to get what you want. 
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Another combination is high self-confidence but backu:ard 
balance, with a reluctance about promoting yourself or being the 
life of the party. If this is your build, you are solid as a rock, and 
nobody can make you do anything you don’t want to do. (And 
probably they won't even try, because they sense your strong and 
stodgy nature.) 

In this case you don’t need to build strength, but it is up to you 
to be alert to use your power to brighten up the situation when it is 
yours to do so. At the dinner table, compliment others, and ask 
them about things they do well—or about what has been a big 
“win’” for them in their activities lately. And in your personal 
thoughts, lean more toward the opportunities coming up in the near 
future. If you think about the past, be like the sundial that has 
inscribed on it, “I record only the sunny hours.” No regrets. 

There is a place for every combination of traits. 

If you have a lot of self-confidence, a forward balance, and 
broad tolerance, you fit naturally into the entertainment world or 
other showmanship situations. You do particularly well where you 
are out in front wearing a costume or uniform and attracting 
attention favorably. 

If you had the very same build but a low tolerance, then you 
would be ideal as the drill sergeant or the reform politician. 

Now, before we go on to some other important traits, check out 
your own personal combination. (And before you start to evaluate 
other people, check out their combination of these three basic traits 
to be sure of “the person underneath. ”) 


ar 


Which are you? Forward, backward, 
or in the middle? 





FORWARD BALANCE BACKWARD BALANCE 
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EMOTIONALITY 


All of us have feelings, but in some of us they are buried more 
deeply than in others. 

The greatest contrast I've seen in acouple, in this regard, wasa 
young pair in California. The wife's feelings were always on the 
surface. If her husband so much as frowned at her, her whole world 
was upset. 

She cried easily. She laughed easily. She was very emotional— 
you could tell immediatly if she was feeling angry, or if she disliked 
you. Just as you could tell immediatly when she liked you, was 
happy, or interested in what was going on. You could see this 
all happen in her eyes, as well as in what she did or said. 

She adored her little children and was very affectionate with 
them. She was always giving them spontaneous kisses and hugs. (Of 
course, this was true with her husband, too, and close family.) She 
was a sentimentalist to the bone. 

Her young husband, on the other hand, felt it wasn’t “his way” 
to show his inner feelings. To look at him, you'd get the feeling that 
he wasn't feeling anything. 

Sex is not directly related to the function of this trait, but this 
trait has a real effect on the kind of sex expression a person wants. 

The very emotional person wants the affection, the touching, 
the closeness and the gentleness of sex; he or she wants the passion 
to be total. It's not necessarily a matter of “romance”—it’s 
FEELING, EMOTION, that this person wants to have manifested 
by his or her partner. 

On the opposite side, any “show” of emotion seems 
extraneous, unnecessary. In sex, it appears to be more a matter of 
sensation for sensation’s sake. (No wonder the majority of rapists are 
low on emotionality personologically.) 

Imagine what the sex relation was like for this couple. She 
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LOW HIGH 


EMOTIONALITY: 

Physical indicator: the relative size of the iris as compared to 
the visible white part of the eye. If there is more colored area 
compared to white, the person is apparently more emotional. 
If there is less colored area and more white, the person's 
inner feelings are not as likely “to surface.” Validation word- 
ing: “Affectionateness—Makes excuses for others.” 
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wanted the romance, passion, tendermess, and fire—the whole 
emotional spectrum of sex. He wanted sex—period. 

Naturally, this hurt her feelings. She had needs that weren't 
being fulfilled, but the attitudes that came from her “more 
Victorian” upbringing conditioned her to accept “her role.” She did 
the best she could, without telling her husband her needs. 

Actually, she did try—once. After the rather shattering 
experience of their wedding night, she tried—three weeks 
later—to express her feelings to her husband. He seemed 
disinterested, cold—and, quite in keeping with the function of her 
high score on the trait, she ended up in tears that he totally rejected. 
As a matter of fact he walked out—and spent a couple of hours ina 
bar. When he came home he was sullen and reserved. She hoped 
they could “now talk about it” but he had nothing to say. 

Her feelings were so hurt by this that she decided just to go 
ahead and do the best she could to show she did love him and 
wanted things to work out. 

Of course, on his side of the story, his low emotionality wasn’t 
the cause of the problem. It just magnified it. His upbringing was 
along the line of “big boys don’t cry.” He'd had his natural 
emotionality conditioned out of him at an early age. And if he ever 
had to face another person's tears or emotions in adult life, he had no 
way to handle it—so he rejected it. 

His options were few, and all of them pointed toward even 
LESS show of emotion. Since he was uncomfortable WITH 
feelings, he was all the more uncomfortable TALKING about them. 
Facts he could talk about, feelings he couldn't. 

The bedroom at their house was a place where two people who 
didn’t have any understanding of the needs of the other met 
regularly and were miserable. Their relationship was going 
downhill fast and neither knew what to do about it. She was deep in 
righteous self-pity. He was more and more physical and 
demanding. She gave in with ill-grace and desperation and 
self-denial. Sex was a painful ritual, mercifully brief. “If he wants it, 
I'll give it to him. I'm his wife; I have to do my duty.” 

Her upbringing (conditioning) and her lack of knowledge of 
what was causing the problem locked her into misery and out ofa 
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solution. His attitude toward emotion locked him out of seeing the 
obvious. 

They came in for counseling because she found out he was 
seeing prostitutes— “because I want more sensation. I can’t get it 
with you—you just lie there.” 

She felt her heart “was being torn out.” She wanted sex, she 
enjoyed it, “... when he shows me he loves me, when it isn’t just 
wham, bam and thank you, ma’am.” Except with him, there isn’t 
even any thank you!” ” 

Confronted with this, he said, “Of course I love her—didn’t I 
marry her? She is the one with the problem. She's hypersensitive; 
all emotion. I can’t do anything but she cries or sulks. It makes me 
angry. But love her? Of course I love her.” 

She broke down in tears at this point: “This is the first time he’s 
said he loved me in four years!” 

He, too, was moved—he began to realize what was wrong. The 
assertiveness of her feelings had broken the ice. Personology 
couldn't do anything about the conditioning that had brought them 
to their personal conflicts, but it could do something positive on the 
WHAT-TO-DO-ABOUT-IT-RIGHT-NOW level. 

You can always tackle a trait in the immediate—again, 
personology does its best on the level of immediate action. So what 
about your past conditioning! NOW is the only time that's real: 
direct your ACTION correctly NOW and you build a better 
FUTURE! 

I coached him on how to get his feelings out “on top.” I told him 
toact as if she.didn’t even know English—to make sure that his tone 
of voice, the expression on his face, and his gestures carried his 
feeling and his thought across to her. 

I explained he never needed to worry about exaggerating. His 
feelings wouldn't come out exaggerated because, by nature, his 
build “leaned” so far the other way. It wouldn’t be exaggerated—it 
would just come out much more warm and affectionate—and it 
would look natural. It wasn’t a matter of changing channels—he just 
needed to clear up the picture! 

His wife was grateful to learn that his natural undemonstrative 
behavior had nothing to do with whether he loved her. From then 


Sri Satguru Jagjit Singh Ji eLibrary Namdhari€library@gmail.com 


on, she gave him double credit when he was demonstrative or 
tender to her or the children. She knew he had to shift his “mental 
gears” to do this, because he was built to function the other way. To 
understand all is to forgive all—or at least, it’s agood beginning step 
on the way. 

But it isn’t always the wife who's the “mushy one.” 

I recall a minister who brought himself and his wife in for 
personological light. (Yes, ministers are human, just like everyone 
else. They have their traits and they have feclings.) 

His problem: his wife, right when they were in the middle of 
marriage’s most intimate activity, would actually reach out for an 
apple in the dish by the bed, and start to crunch it! (Truth is stranger 
ae fiction! She was doing it just to show him he wasn't affecting her 
a bit. 

If you're the kind of person that shows your feelings easily, you 
have a lot of love to give—and you need a lot of love shown to you. 
You're affectionate. You like to be near enough to a dear one to 
touch. You think more with your heart than with your head. 

If your birthday or anniversary is overlooked, your heart is 
“broken.” Your emotions are apparent—they're right there on the 
surface. They add a great deal to the warmth of your personality. 

Think of President John F. Kennedy. His emotionality was 
part of his charm. He could get his warmth and his feclings across 
the better because of this trait. And it meant a great deal to him to 
have his brother working with him in the cabinet. 

What are some of the advantages of the person who has the 
emotional build? If you are that way, you are a warmer personality. 
You're more personable. You have a heart as bigas a house. And you 
have a face that looks alive—your eyes are much more “liquid,” and 
show much more feeling and interest. 

You can get your feelings across better and more easily. You're 
more demonstrative. Like the people of Montreal, you talk more 
with your eyes. You can enjoy life more, especially occasions of 
love, friendship, admiration, and happiness. 

Vocationally, you are the more gifted in the entertainment 
world, in acting, public relations, politics, trial law, working with 
small children, and in situations where others need to be comforted 
or inspired. 
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What are some of the disadvantages to watch out for and avoid 
if you are the more emotional person? 

The validation wording for the trait includes “making excuses 
for others.” This is because of the proclivity of big-hearted 
individuals to make allowances for those they love. 

The fond mother says, “You must be wrong—my boy would 
never steal a bicycle.” And you are sure to know some “long 
suffering” wife whose husband is a deadbeat and also two-times her, 
but who swears by him because “nobody understands him...” He 
doesn’t work regularly, and she has to support the family. Her 
parents and friends try to persuade her to divorce him, but she 
won't give him up. 

This “making excuses” extends to the person as well as to those 
he or she loves. So does self-pity. The highly emotional person is 
famous for indulging in self-pity when not in dominion over emotion 
or situation. 

The emotional person's feelings are hurt very easily. And 
because he/she is so prone to work by the heart rather than the 
head, emotional people are often poor when confronted with a 
business decision. They're often taken advantage of through their 
feelings. they appear maudlin to others, overly sentimental— 
never “growing up.” 

Their feelings of anguish and misery seem more exaggerated. 
And so do their more tempestuous feelings such as anger, 
negativism, dislike. “Temperamental outbursts” can be expected. 

What to do if you're a person with a lot of emotionality? You 
owe it to yourself to cultivate the happy, constructive occasions, 
such as welcomes and celebrations, where you can let go and freely 
express your emotions. You should choose companions who are 
warm-hearted like you are. You never should be ashamed of 
expressing honest emotion. Go ahead, man or woman, and have a 
good cry at that wedding, funeral, play, or film. 

But—make your business decisions with your head. And watch 
out that you aren’t making major choices because they conform to 
the wishes of close friends or associates whom you like or love. For 
instance, just because your best friend goes to a certain college 
doesn’t mean it's right for you if it doesn’t have the courses you 
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want. (“Don’t you love me?” is a question that has brought many an 
emotional person into a compromising position, personally and 
professionally.) ' 

Use your emotionality to enrich your life—in every way. 

Conversely, if you are a relatively unemotional person—the 
more matter-of-fact, small-irised person—you have the opposite 
set of gifts. You're better at business; you're more factual. You can 
use your head. You're less likely to be taken advantage of in 
relationships, personally and professionally. You make excuses for 
no one. You are more objective and dispassionate. 

Where “feelings” are involved, you have a better chance of 
steering through the situation and sticking to the business at hand. 
Even when you yourself are deeply moved, you demonstrate more 
control over your feelings. And your feelings are less easily hurt. 

What you'll need to work at is to avoid the disadvantages that 
could go with your build, such as having trouble showing your 
feelings; appearing heartless, cold, or unfeeling; being less popular; 
or feeling awkward or ashamed at showing feeling (yours or 
another’s)—not expressing your full range of personality and 
person-able-ness. 

To avoid these possible disadvantages, here's what to do: smile 
more with your eyes; step up your positive nonverbal 
communication—such as expressions of interest and warmth, 
gestures that reach out toward the other person and demonstrate 
your friendly attitude. Act with more feeling. Convincingly show 
those you love that you dolove them. Hear others out when they are 
troubled, and share your feelings with them. Leam to be 
comfortable when others express their feelings; be accepting o! 
tears, anger, laughter. Share more in special occasions, ceremonies, 
and happy times. Let people see you're moved. With a dear one, 
learn to say “I know how you feel” not with words, but with a warm, 
appreciative touch of the shoulder, or a silent, supportive embrace 
of understanding. 

“Show” is better than “tell,” if you're low on emotionality. 
People believe more in what they see than what they hear. And il 
you feel that you're “exaggerating” —don’t worry. With your build, 
what feels like “exaggerating” to you is probably looking “jusi 
natural” to the others. And that’s the goal—to show your feelings 
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cseturally and appropriately (observing the rules of “time and 
place”). 

And you have a real gift in vocations which require a cool 
head—such as emergency work. Firemen, law enforcement, 
surgery are examples of this. And where financial and credit 
decisions are involved, it’s to your advantage to have this build. This 
is true of production line work, data processing (and gathering), 
research, science, and situations of physical hardship, stress, or 
danger. 

Whatever your build, seek the situations where your talents 
have a chance to flourish and to work for you. As the philosopher 
oa said: “Tolerate all kinds of people, and associate with your own 

ind. 

Now—check yourself out on emotionality. Here's the physical 
indicator to remind you: 





LOW EMOTIONALITY HIGH EMOTIONALITY 


Where are you on this trait? 

How much are you showing the feelings of the real YOU 
inside? 

Would it be to your advantage to SHOW MORE of what's 
happening inside you? 

Would your relationships improve if you were warmer, more 
affectionate, more open about your inner feelings? 

On the other hand—would you be better off not to excuse 
others’ failings, but exact performance instead of good intentions? 

Would you be better off controlling your emotional expression 
and bringing it into focus so others would know what REALLY 
meant the most to you? 
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MOODS 


Sometimes you're up on Cloud Nine—and at other times 
you're lower than Death Valley. Does this sound like you? 

Ifso, it’s more than just part of your biological rhythm. You see, 
you've picked up genetic differences from the two sides of you 
heritage. One time you feel (and are more likely to act) “like Mom.’ 
Another time, you find you're more likely to feel (and act) “like 
Dad.” 

These structure/function differences are reflected in the right 
and left “halves” of your body—most obviously in your facia 
structure. (If you want to use fancy sesquipedalian verbiage, it's 
called “bilateral asymmetry.”) 

Each of your parents contributed 23 chromosomes to you! 
structure in the laboratory of nature. By meiosis and mitosis, these 
chromosomes (and the genes that made them up) blended pretty 
well—but not completely. So you will notice, for example, that the 
pattern of veins in one wrist is distinctly different from that in the 
other. (Take a look, it’s fascinating!) The same is true of the veins anc 
arteries in your hands and legs. 

Of course, these right-and-left differences meld as they 
approach the center line of your structure (body). Otherwise ii 
would be as if your two genetic contributions were scotch-tapec 
together like cut-outs! No wonder one side of the body is more 
susceptible to disease than the other—one of your parents was i 
thinner skin (low insulation, speaking personologically—a trait tha 
indicates the basic insulation of the nerve endings in the body) 

Your own body mechanism becomes a one-ness as a matter 0 
course—but sometimes the genetic right-and-left, Mom-vs-Dad 
contribution guarantees a distinct difference in the function of one 
“mood” from another. 

In personology, when we talk about “mood” we're talking 
about just that—how your major traits vary “right to left.” And thi: 


58 


Sri Satguru Jagjit Singh Ji eLibrary Namdhari€library@gmail.com 








MOODS: 


Physical indicator: one side of the face structured much dif- 
ferently than the other. If there is a great deal of difference 
right and left of the medial line, the person is subject to dis- 
tinct moodswings. Validation wording: “Moods—The ten- 
dency to be a way up or a way down.” 
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true in traits that involve _ brain-cell 

ions which include memory ma ag oc at the 

raits like self-confidence, showmanship, tolerance— 

= bued affected in their function by such “mood swings” — 
as we call them in personology. 

If you're wondering how this appears—one side of your face is 
likely to be quite different from the other. Stand in front of a 
three-way mirror (if possible) and notice the differences, right and 
left. Which profile do you like best? (President Lyndon B. Johnson 
liked one profile so much more than the other that he had the press 
always sit on the side of his favored profile so their cameras would 
catch him at his best. This is typical of many people in the limelight: 
actors, actresses, politicians, sports figures among them.) Once ina 
while, you'll even find an animal or person with one blue eye and 
one brown eye—it's not at all uncommon. 


These bilateral differences are much more pronounced in some 
persons than in others—because of the greater variations in 
heritage. In some, they are so pronounced they are positively 
striking. You'll be particular aware of this in the photographic 
illustrations of the way one side of the face varies from the other. 
Doubtless you have seen photographs depicting how different a 
person's face would look ifit were all like the left side—as compared 
to how it would look if it were all right side. When you see the two 
halves compared, it's two completely different-looking people! 


These two different sides reflect two different sides of your 
nature, since your functioning is tied in with your structure. We say 
that these bilateral variations, tied up with personological traits, 
— that you will function DIFFERENTLY from one mood to 
another. 


is especially ; 
function—functi 


For instance, let's say in one mood you are high 
self-confidence, in another you're low. What happens? Part of the 
time you come on like Gangbusters! You're audacious and in 
charge, and people come to expect you to be that way. But when the 
mood swings you're self-conscious and unsure of yourself; you hold 
back where, in your other mood, you'd barge ahead “regardless!” 
(Your close associates may wonder at your inconsistency—but it’s 
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nothing to the confusion YOU are likely to feel when it happens. But 
take heart, it’s only a mood swing and it can—and will—swing back, 
especially if you start directing it!) 

Or possibly (and this is VERY common), you have a mood 
swing in tolerance. In one mood you're relaxed, permissive, 
agreeable—and nothing seems to get your goat. And then, all ofa 
sudden, you're irritable, upset, intolerant, and nagging. What's 
happened? A mood swing. 

THINK WHAT IT WOULD BE LIKE TO BE A FORWARD 
BALANCE IN ONE MOOD AND A BACKWARD BALANCE IN 
THE OTHER. In one mood you relish the limelight, are the life of 
the party, and have a keen awareness of what's needed and wanted 
by yourself and others “right now.” But the mood changes, and 
suddenly you're feeling awkward and uncomfortable about going to 
that party you were looking forward to only a couple of days ago. 
(This sudden unwillingness to appear in public, or your refusal to do 
what you have agreed to do previously, until you are coaxed, looks 
like petulance to others.) 

In the case of a swing in tolerance, you're likely to feel very 
guilty for having let yourself down in your tolerant mood, and when 
you're in your low-tolerance mood you kick yourself around the 
block! And if you're a forward balance in one mood and backward in 
the other—you can expect to appear to be quite petulant to others 
who feel they have to coax you to do the very thing you were 
enthusiastic about doing two days beforel (In either case, you and 
the others involved experience a lot of confusion about which “you” 
is in charge at any given time. This confusion is a real problem in 
personal relations.) 

One of the most significant tipoffs about whether a person is 
going to be unpredictably moody is when one eye is set higher than 
the other. Coupled with other swings in traits, this is a certain 
indicator of what we in personology call “capriciousness.” And that 
capriciousness applies to feelings as well as to action and thought. (A 
cleft chin is also a helpful clue to start you noticing differences in one 
side of the face as compared to the other.) 

Now lest you think that the capricious person isa rare bird, let's 
be realistic. Here are the facts: capricious people are in the 
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majority. Almost all of us have mood swings in one or more traits. 
All—and any—of these swings are significant in how we function. 

There's not a one of us who doesn’t need understanding, 
because moody people—and that probably includes you—aren’t 
likely to be aware of what is happening in them, much less being 
aware of WHY it is happening. (Sometimes it's frightening to realize 
how inconsistent you're being and not to know why!) 

But, lest you get a picture that moods per se are negative, let 
me say this: People who rate “genius” are 9 to 1 people with extreme 
mood swings. 

Why? Because these very swings give them a lot more “range 
of expression”—and awareness. They are people who have terrific 
highs and abysmal lows. This two-way pull within them broadens 
their creative range as well as their range of emotion. 

Personology makes history a delight. Death masks of the 
famous are infinitely revealing. For instance: Julius Caesar had his 
statues sculpted with classic, even features—the features of a born 
hero. (Incidentally, the Romans were total accepters of physio- 
gnomy. So they knew exactly how to make the statue look to give the 
impression desired.) His death mask reveals one of the most “split” 
structures you'll ever see. Tolerance high on one side, low on the 
other. A lack of self-confidence on one side, much on the other. No 
wonder he had “epileptic seizures!” He was almost completely dif- 
ferent one side from the other, structurally. 

And Beethoven? Of course he was moody! His death mask 
reveals it all. But Beethoven and Caesar underscore the positive 
aspect of mood swings. They had an EXPANDED RANGE of 
awareness, perception, experience, and intelligence. They had, if 
you will, the opportunity to live two lives for the price of one: 
strong, forward-moving, acceptive, and self-conscious, concerned 
with past experience and terribly involved with what was going on 
around them at the moment. 

Caesar made the world his; Beethoven wrote with a range of 
feeling, mood, and passion unmatched in his time or since. And 
through SELF-DISCIPLINE and MASTERY of his moods, he 
found he could create a monument of music—even when he could 
no longer hear! 
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The most important part of moods is being able to MASTER 
them. Then you can direct them to work FOR you instead of 
AGAINST you. 

How? By consciously and deliberately choosing which mood 
you want to be in. For instance—let’s say you have a swing in 
self-confidence. Well then—when you're going to a meeting to 
support a friend's political cause, CONSCIOUSLY CHOOSE to be 
“strong and silent in support.” ACT OUT the feelings you've 
leamed from your self-conscious mood—be the best follower a 
person could have. Don’t allow the self-confident leader in you to 
take over and run the show “your way.” 

Or say you're a backward-balanced person and in this mood 
you just don’t feel like going to that dinner after all—when 
everyone else is counting on you being there. Well, examine your 
priorities—and if attending that dinner is important, take yourself 
in hand. Tell yourself to start acting like a forward-balanced person. 
Start ACTING LIKE that “showman.” (Once you're into the “act,” 
you'll find the trait mood will take over and youll BE a 
forward-balanced person working naturally to your best advantage!) 

Moods give variety, breadth, and depth, as well as height, to 
experience. Relish them—and USE them with knowledge to 
become a more fascinating, attractive, and interesting person. Not 
to mention: you will be able to become a more CONSISTENT 
person, and that’s the real blessing to YOU! 

Let me give you an example of how I applied this information to 
a counseling situation. One of the most moody young women I have 
met was a gifted coed in a famous university. 

Her father had her personologized because she'd been 
unleashing some of her “down” moods (foul moods!) on him and the 
two were at swords’ points. She herself wasn’t so much concerned 
with what was happening between herself and her father, but she 
was concerned about her boy friend. He was thinking of leaving her 
behind when he went east to graduate from medical school. 

I told her: “Your moods are just your rhythm of existence—like 
the tide going up and down in the bay. But your moods are more 
pronounced, compared to most people's. Rather than being like the 
tide in San Francisco Bay which goes up and down only a few feet, 
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yours is like the Bay of Fundy where the tide goes up and down 55 
feet. So you are likely to be either brilliant or erratic. Most of all, 
since this is just part of your physical structure, you can control it— 
the same way as you can turn your head if you choose. 

“Direct your moods instead of letting them direct you. 
MASTER them. 

“Keep ahead of schedule so you can feel free to do your creative 
work or your toughest assignments when you are riding the crest of 
your “mood” wave. 

“When you're in a poor mood, don’t take it seriously, now that 
you know the cause. And don’t INFLICT IT on anybody else! Take 
care of it on your own—after all, it's YOURS. 

“Motion creates the e-motion when you're getting yourself out 
of alow mood. Smile. Do something nice for another person. Reach 
out and touch; get involved. And get that chip off your shoulder. 
Get back on track by being your best self. 

“Most of all, keep in mind that your low mood won't last. 
(Neither will a good mood last forever.) No matter how badly you're 
feeling now, this mood will pass. In an hour, a few hours, a day, 
you'll be back on top of the world and laughing at yourself for having 
given in to your low mood. 

“Moods change AUTOMATICALLY.” 

In just one week, her boy friend had told her twice how “dif- 
ferent” she was—how much more fun and how much more agree- 
able to be with as a person. Also, she took her Dad out to lunch. He 
called me afterward and told me what a pleasant, friendly person 
she'd been to him—and that the “chip on her shoulder” was de- 
finitely off. 

But, what was most significant: she herself told me about the 
good, warm feeling that was growing inside her because she knew 
she was in command of herself. Now that she had dominion and was 
deciding her own destiny she felt relieved and worthwhile. She was 
back “on track.” 

What had turned the trick for her was realizing that if the fault 
was inside her, so was the cure. Now she could steadily be her best 
self, enjoy life the way she wanted to with others, deal with them 
consistently so that it was easier for them to understand her and 
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reach agreements with her, and she could make things happen “her 
own way” more easily and efficiently. 

If you have the build where you are noticeably different in 
structure and function from right-to-left and mood-to-mood, you 
really have a double set of gifts if you call on them in proper se- 
quence. Synchronize to the occasion. Because, properly directed, 
your diverse build gives you these significant advantages: 

You can be truly brilliant at times. 

You are a much more interesting personality. 

You can do high achieving in peak periods of mood. 

You can appreciate and feel the height and depth of others’ 
moods. 

You have a double set of gifts—vocationally and in your hobbies. 

However, you have these disadvantages to watch out for: 

Giving in to your low or negative moods. 

Doubting yourself. 

Being your poorest self at the wrong time and “blowing” an op- 
portunity by being poor company. 

Being inconsistent. 

Taking your low mood too seriously and thinking it’s the end of 
creation. 

Here's what to do: Be aware of “turning” points.” This is a big 
help in keeping you from slipping into a “downer.” If you hit your 
thumb with a hammer, don’t say that profanity. Keep dominion, 
handle your feeling, and roar if you want to, but don’t blame the 
hammer or the nail—just get right back down to business and com- 
plete the job at hand. 

If you're on a diet, don’t give in (during a “what difference does 
it make” mood) and take that proffered piece of pie. Instead say: 
“That looks wonderful! Put it in the freezer, and the day I hit my 
ideal weight, I'll celebrate by eating it! (It’s 14 times easier to STAY 
on track as it is to get back on track.) 

Since directing your moods constructively requires vigilance at 
the turning point of choice, you get the habit down faster if you 
maintain optimum conditions. And “optimum conditions” include 
seeing to it you get your rest and proper food regularly. 

Keep ahead of schedule, too—the same as you do when 
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preparing for a happy trip. Then you have no undone tasks on your 
mind aie you can be buoyant and sparkling when a person (or 
happening) comes along that really lets your best self shine! 

Now, before we move on to some of the individual traits that 
color this basic “mix” of personality we've been examining up to 
now—check yourself out on moods. They're SO important to your 
human structure/function. 


Remember—looking at moods 

involves two things: 

1. The differences right and left 
of an imaginary medial line 
cutting the face in half (use a 
pocket mirror on the illustra- 
tion to get the full effect). 


2. One eye set higher than the 
other intensifies this bilateral 
asymmetry. If there were no 
differences right and left of 
the medial line and yet one 
eye was set higher than the 
other, moods would still be a 
significant factor in the per- 
son’s life. 
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THINKING—OBJECTIVE OR 
SEQUENTIAL 


Ever know a person who consistently jumped to conclusions? 

In a class, the minute the subject is announced, this person 
assumes he or she “knows where it’s going.” The conclusion is 
“already “clear.” This kind of person wants to know how to apply the 
lesson. Background? Theory? He can do without it. Application is 
what he’s after. 

Such people think “streamlined” and they're built that 
way—with the forehead sloping sharply back to the tum of the 
forehead (see the illustration on the next page). 

You start to give an illustration and, before you're into it more 
than a few words, the person nods—he or she “knows what you 
were going to say.” He skims through printed material, gets the 
highlights, and feels he’s got the whole picture. The key phrase is: 
he jumps to conclusions. He “thinks fast.” 

In personology we call this “objective thinking,” getting right 
to the point. 

These people want to be where things happen fast—where 
people come up with quick conclusions. They expect everyone else 
to react as fast as they do to what's going on. To them, “slow” is 
wrong most of the time. 

And it's true that most of the time, the conclusions they jump to 
are the right ones. (They're great in “when the chips are down” 
situations or where speed of response equals success. But just 
because they're right MOST of the time doesn’t mean they're right 
ALL the time. When they're wrong, it’s significant. And “one 
wrong in ten rights” is one wrong too many. 

In contrast to the so-called “fast thinker”—who is really just 
built to react more quickly based on past experience—is the 
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SEQUENTIAL OBJECTIVE 


THINKING: 

Physical indicator: Quick backward slant of forehead as it rises. If 
the angle is more extreme, “objective thinking” is indicated. If the 
forehead seems to rise “straight up,” the person is more a “sequen- 
tial thinker.” Validation wording: “Objective Thinking—Quick 
thinker; interested in applications and what works.” 
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opposite rate-of-mind function: the sequential thinker. This person 
takes more time to consider the subject at hand—it’s a layer by layer 
proposition. Because such people are taking the time to actually 
think—not just to react—they function at a slower tempo. 

To those who want speed of response, they seem like slow 
thinkers. If they skip one layer in the mental process—or if they're 
pressured to by-pass a layer—such people feel confused and lost. 
What they want is the time to work through the full process of 
learning. Once that’s been achieved, the information is “in there 
forever.” 

Here’s the process sequential people go through in thinking. 
First is how they feel about it. Second is the theory. Third is the 
principle involved. Finally they concern themselves with the 
applications. They need each layer presented in this natural 
sequence. 

Once they've processed the thought this way, it’s “theirs” from 
then on. They have the whole picture. (These are the people who 
don’t need to study for that “final.”) And once this has happened, 
they “speed up” their response to situations in which that 
knowledge or skill applies. 

I recall one sequential thinker who was studying personology 
in San Francisco. At first “everything came with difficulty,” since 
the subject was new to him. But as soon as the background principle 
was clear and the other layers had been filled in, he leaned “like 
music.” And when he finished his studies, he was so good at gauging 
people that an East Coast firm chose him for an excellent 
position—from among almost a hundred applicants interviewed 
nationwide. 

A few months later I had dinner with him in New York. He told 
me he would never have stayed with the new job ifhe hadn't known 
structure/function. His new boss was an extremely objective, very 
fast thinker, who would shout to his men in turn: “What in the world 
are you trying to accomplish?” and “Are you accomplishing it?” and 
“How many people have you signed up this month?” 

Mr. Sequential was not built to jump through the hoop, and 
here his new employer was cracking the whip at him. This could 
have meant a problem—and a serious one—for both the boss and 


69 


Sri Satguru Jagjit Singh Ji eLibrary Namdhari€library@gmail.com 


the personology student. But our budding structure/functionist 
remembered the counseling on what to do about the trait. He could 
see his superior was just “built that way” and probably didn’t intend 
other people to take what he was saying (or HOW he was saying 
it) personally. 

In fact, our friend saw that here was a wonderful opportunity to 
be trained in practical objectivity by a lightning-fast expert. So he 
stomached his dislike of being rushed and hung on. 

In merely three months he was bringing in more money than 
his boss was, and his boss stopped riding him. In fact, he was 
promoted to the position of assistant manager. 

Now some years have passed and Mr. Ex-Sequential is 
president of the company. He confessed to me recently that now 
HE is the one who is asking HIS subordinates and trainees: “What 
are you trying to accomplish?” and “Are you accomplishing it?” 

In Tulare, Calif., a schoolteacher found her study of 
personology paid off when she grouped the streamlined “fast 
thinkers” in the back row of her class. They would catch on quickly 
(or think they had) to what she introduced. She knew she would 
have to review them later, to be sure they leamed more than just 
the surface aspects. (Objective thinkers rarely learn in depth, 
compared with their more sequential opposites.) 

She would give these “kangaroo learners” (as she called them) 
more things to read or other tasks to do while she went back to the 
slower thinkers. She had grouped the latter in the front rows, and 
painstakingly took them through each layer of the topic at hand 
without hurrying them or giving them the feeling they weren't 
catching on as fast as she wanted them to. She made it safe for them 
to learn at their own pace. And soon that pace began to speed up. 

She was willing to go through this temporary slowdown in her 
schedule of learning because she knew that these students would 
never have to be reviewed on the subjects they understood. The 
additional time she spent on reviews with the “faster thinkers” 
pretty well averaged out any extra time she'd lavished happily on 
her sequential students. 

If you have a youngster who is being branded as a slow learner, 
take a look at the child’s forehead. Is it straight up and down 
(vertical)? Then the child is a sequential leamer—his or her mind 
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works like a ship going through the Panama Canal. (You can't go 
through Gate Four until you've finished going through Gate Three.) 

Your child can learn just fine—if you take the Panama Canal 
approach. If there’s a difficulty in the later grades with reading, you 
may need to go clear back to the beginning with the child—all the 
way to the alphabet and phonetics. 

Don’t expect this kind of person to leam long division until 
short division is clear. Don’t expect this person to understand the 
future tense in a foreign language until the present tense has been 
mastered. 

I remember how my wife helped the mother of a 
sequential-thinking child by telling her: “Even in a social activity, 
the first time around, rehearse ahead with him just what will be 
happening and what is expected of him. Prepare him.” (The 
occasion was a birthday party to which the child had been invited.) 

“Take it phase by phase, have him think it through. Prime him 
what to say when his friend's mother answers the doorbell—what to 
say when he's offered seconds—how to say “Thank you for inviting 
me and for the good time’ when departing. Remember: once he is 
on to something, you'll never need to coach him again on that 
particular item.” 

These structure/function traits are so natural a part of human 
nature that there are sayings for each extreme. For the objective 
thinker, the adage is: “Look before you leap!” For the sequential 
thinker, the maxim is: “He who hesitates is lost.” 

Which are you? Does your forehead slant back sharply (as seen 
in profile) giving you a “streamlined look?” IF SO, YOU'RE THE 
OBJECTIVE THINKER—the kind of person who thinks: “What 
use would THIS (whatever it is) be? How could I pay for it? Tell me 
one good reason.” 

As an objective thinker, your advantages are these: you're 
more practical, swifter on the uptake in the moment, more 
quick-witted under pressure, and you “move” more rapidly in 
situations. 

But there are disadvantages to this structure, too, in certain 
situations: you're very likely to jump to conclusions, make snap 
judgments, fail to learn theory or “intermediate steps,” and, most of 
all, you're likely to be guilty of becoming irritated with the slower 
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thinkers and cause conflict by trying to hurry them along at YOUR 
rate. 

Vocationally, you are especially adapted for fast-moving fields 
such as transportation and communication—for instance aviation, 
rapid transit, and broadcasting. Also for law-enforcement activities 
such as highway patrol, or for professional racing, or troubleshoot- 
ing in any business; as leaders, even non-coms, in the military who, 
under fire, must be able to respond rapidly and objectively. 

The same pattern works in your hobbies—you'll excel where 
being “fast in response” is key. For instance, tennis, jaialai, 
basketball , handball, hockey, fencing, bobsledding, skiing—there, 
that ought to start you thinking! 

Butas always, the most important information about the trait is 
what you do to direct it positively in your life. 

Ifyou re an objective thinker take the time to learn background 
principles. Learn with a solid foundation —don'’t skip levels; learn 
all the steps and phases. When you're with others who appear to be 
slower than you, don’t interrupt them—hear them out, instead. 
You may be surprised, but they're almost certain to come up with 
something valuable if you give them the gift they need most to be 
comfortable: TIME. Remember, sequential thinkers will have 
picked up what you skipped over—they have what you need. And 
what you need to do to reach them is to let them progress at their 
own rate; don’t try to hurry them along, or they'll feel pressured, 
resist you and refuse to cooperate. (Does this sound familiar to any 
of you when applied to a mate—or your children—or your fellow 
workers? If it does—well, now you know what to do!) 

Now—f you look in the three-way mirror and see that your 
forehead in profile is fairly vertical, pretty much straight up and 
down, you are the sequential thinker. 

Friend, no matter how many other people have made you feel 
you were “slow”—forget it. You’re SEQUENTIAL, and that’s a 
blessing. Remember, YOU are the one who really DOES the 
THINKING. If you move slowly AT FIRST, that’s because you 
are concerned about truly understanding what's happening—layer 
by layer. Given the time at first, you'll “get the theory” and 
then everything else will fall into line more and more rapidly. 
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The dead lift is getting out from under the pressures put on you 
to “hurry up” and “do it faster” and “what's the matter, don’t you 
understand?” that come from other people. I’m not suggesting that 
you start pushing back against these pressures—I'm suggesting that 
you understand yourself, direct yourself to move more easily 
through the layers, and the “speed” that others want from you will 
come naturally as YOU master your own trait. 

Use your trait effectively and proudly, and stop letting others 
use it against you. 

You've got plenty of advantages through your sequential 
thinking. Once you know the subject, you KNOW it—no need for 
reviews or last minute cramming. You deal beautifully with theory 
(because you understand it and relate to it). You're great at research 
and investigation (of any subject). You're the best kind of planner— 
your mental vision encompasses all the different phases needed. 
For instance, if you're planning an expedition of some kind—you'll 
think through everything that'll be needed, from the screwdriver 
you'll need for possible repairs to the steps necessary to “assemble 
the moon - rover.” 

Disadvantages? Of course there are some to this trait, but like 
all disadvantages they relate more to situations than to any implied 
limitation. In situations where you're under pressure to move fast, 
reach a fast conclusion, you're at a disadvantage. You're likely to “go 
into confusion,” and stop thinking—which is the last thing you need 
to have happen! After all, THINKING is your strong suit. To others 
you may appear to be slow to learn, slow to respond, confused and 
upset by being hurried, and “take too much time to catch on” or get 
used to things (or situations or people) that are strange to you. You 
may also appear to be impractical because of your interest in theory 
rather than application. 

But you DON’T have problems with the trait, you have 
problems with OTHER PEOPLE'S TRAITS! So take heart, get 
yourself in hand and develop the kind of rate-of-thinking 
appropriate to the situation at hand. 

Here’s what to do: when you're confronted with a new subject, 
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or the pressure of time, RELAX. Take the pressure off on the 
inside. Open your ears and your eyes and BE MORE AWARE 
RIGHT AT THE START of what's being said. Relate to the needs of 
the moment: listen, observe, flow with what's happening, and ASK 
QUESTIONS THE MOMENT YOU BEGIN TO FEEL 
UNCOMFORTABLE, CONFUSED, OR THAT YOU DON’T 
UNDERSTAND. Those questions RIGHT AT THE MOMENT 
make it easy for others to give you the information you need to 
clarify the layer of understanding you're going through. If YOU 
don’t ask that question, then YOU are responsible for your 
subsequent confusion. 

So when in doubt, ASK— AT THE START. Assert yourself! 
Don’t wait; as soon as you have a clear picture of what's involved on 
“that layer,” you're free to move on to the next! 

You're fine if you get a “good running start” at what's 
happening. PREPARATION is the keynote here. If you're “up to 
speed” BEFORE you need to be, you're ahead on points. For 
instance, get geared on Monday for what you need to do on Friday. 

If someone tries to rush you, assert yourself and say: “I'll call 
you back later, when I can talk.” Give yourself the time you need. I 
repeat: GIVE YOURSELF THE TIME YOU NEED. 

You need “lead time,” and you need to be sure of each step 
BEFORE you move on to the next. This includes getting accurate 
definitions and directions AS YOU GO ALONG. You just can’t 
afford to wait until later. 

I know this sounds repetitious, but there’s a lot of help and 
healing here, so please take another look at this idea. We'll apply 
the principle to a job. You're being given directions. If you have 
ANY question along the way ASK FOR A CLARIFICATION OR 
REPEAT AT THE FIRST FEELING YOU HAVE OF DOUBT. 
Losing a little face at the moment can save a lot of face later on. 

Be sure of your ground BEFORE you proceed. 

For instance, if you're in school (college, high school, 
whatever), the first day of class, hold up your hand and ask, “What 
chapters will we be held for? . .. How much does the daily recitation 
count?... What kind of midterms will we have?. .. How much of 
the grade does the final exam count?” (Apply this principle to what's 
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expected of you in business, too. The difference is only WORDS.) 

Always prepare yourself TODAY for what you'll be held 
responsible for TOMORROW. Do what will make it possible for 
you to proceed at your own natural pace. 

If you're working with new equipment, come in a day early on 
your own time to make friends with it. Remember, you're going to 
become very skillful with it later on—once you're USED TO IT! 
You need to put in no more time than anyone else to learn—it's just 
that you are programmed so you must have the foundation FIRST 
instead of as an afterthought. 

Stay ahead of yourself in everything and get the help you need 
WHEN YOU NEED IT, and you'll be far ahead of everyone else. 
What’s happening tomorrow—next week—a month from 
now—that you'll be responsible for? PREPARE! GIVE 
YOURSELF THE TIME YOU NEED! 

Vocationally, you're gifted in research areas, study, philosophy, 
and in occupations where much time is required and plenty of time 
is AVAILABLE—such as, in one area, ranching. Or crime analysis 
(such as code-breaking and evidence analysis); planning-ahead 
professions: logistics, international law, being a judge, any field 
where total understanding and preparation spell success. 

Hobbywise, you have the potential (and trait) for chess, 
thoughtful games and studies - activities such as weaving, gem 
cutting, polishing and setting—and arts and crafts where 
painstaking application and vision are required. 

All right—take stock. 

Are you on either pole of this trait? Check it out. 
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The traits we have looked at so far are the kind that establish 
the basic parameters of personality. While each is distinct in its own 
function on the surface, there’s “a lot more of the iceberg beneath 
the water.” 

The traits we'll look at now are more obvious on the surface ofa 
person’s action. They're “pure.” There’s no confusion about them 
being watered down by the interaction of the major traits. They're 
just out there, letting you know through personology exactly what 
to expect from that person, and what that person needs to feel 
accepted and respected. 
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DRAMATIC 


Haven't you admired how Bette Davis can without hesitation 
swing into the feelings in any role? Never a monotonous moment. 
She is the epitome of the dramatic trait. She always dramatizes her 
role to the hilt. And she has those dramatic eyebrows, which sweep 
upward in a big arch. 

Phyllis Diller, in comedy, has those dramatic eyebrows too, 
and the dramatic gift of swinging into any part and acting it to the 
full. She has that feeling for timing so necessary for comedy. 

This dramatic flair—this ability to mimic, to imitate, to shift 
into a whole series of roles one right after the other—is especially 
present in any of the really good comedians, such as Danny Kaye. 

The gift is valuable also for actors of more serious parts. Claude 
Rains is an excellent example of the dramatic style in carrying 
through a role. But hold on a minute—the dramatic flair isn’t found 
only in actors. It’s likely to appear in any human being. 

As you may already have surmised, the physical indicator for 
the dramatic trend is primarily the arched eyebrow with its 
sweeping upward curve. The physical indicator is part of a genetic 
syndrome. It also includes the arched structure above the eye, as 
well as the eyebrow. 

This colorful dramatic nature is validated under the wording of 
“keen feeling for the dramatic.” : 

How are your eyebrows? Do they sweep upward in a dramatic 
arch? (If you are a woman, perhaps you've fudged by plucking out 
hairs to make your eyebrows look more like those of an actress.) 

Think of the people you know personally who have those 
dramatic upsweeping eyebrows, and they are lively personalities. 
They are always on stage. They have a feeling as to just when to 
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HIGH DRAMATIC: 

Physical indicator: upsweeping arched eyebrows. This struc- 
ture indicates a person with an intense feeling for effect. 
Validation wording: “Dramatic Art Appreciation—Keen feel- 
ing for the dramatic.” 
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make an entrance or an exit. And they dress dramatically. They 
know how to add the theatrical effect. If they are women, chances 
are they wear jewelry of a more dramatic style and venture a hair 
style that is a bit more breath-taking. Their dramatic flair goes 
beyond the theatrical to a sense of style in everything they do. 

Your teen-ager, if dramatic, may flounce upstairs and slam a 
door, if denied a privilege. (And so may you, if your eyebrows have 
the dramatic arch! Age doesn’t change the trait function!) 

Your dramatic son may vocally imitate the “zoom, zoom” of his 
bike’s motor when telling what he likes about his new vehicle. And 
at the birthday party he will make a trumpetlike sound of “ta-rah!” 
when coming into the room with the cake, candles lit of course. 

If you're dramatic, you sense the narrative of the situation. 

You're inclined to act out “the part.” If somebody fails to catch 
on, you raise your eyebrows dramatically to heaven, as if to ask 
“what more could a person do?” If you dance the tango, it's a whole 
story in itself. And you really can let go in the flamenco. 

When talking, you gesture or use your hands a lot, quite 
unconsciously, to make your points. (Possibly you've heard about 
the dramatic Italian who had a “speech impediment”—he had 
broken his wrist!) 

If you are dramatic, your words are more dramatic, too; “Oh, I 
could just die!” “I could cheerfully wring his neck”; “Oh, my God, 
you're not going to figure out your own income tax, are you?” 

Few dramatic people become suicides because there would be 
no opportunity for an encore. 

If you are dramatic, this quality gives you certain advantages. 
You are a more colorful personality. You have a feeling for effects. 
You can do the more “theatrical,” the more effective. You can mimic 
or act, and put life into narrative. You can decorate or design with 
more animation and feeling for effect. You put more of a story into 
what you do or write. You can demonstrate well. 

You make occasions special. You add fun to situations. 

And of course, you enjoy drama yourself. 

Vocationally you have knacks as the actor, the playwright, the 
scriptwriter, the narrator, the demonstrator, the interpretive 
dancer, the designer of animated displays and colorful costumes. 
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Whatever you do in art will be lively and will tell a story. 

The main disadvantage to watch for is that people who are not 
themselves dramatic will misinterpret you as being “false.” 

They think you “ham” it up and that you are not sincere. And if 
you are a woman, other women will be jealous of you because you 
make such a dramatic appearance and their husbands notice you. 
It's like driving in a Ferrari. 

The husband who is dramatic may wear a scarf instead of a 
tie—he may want to go to a play instead of to a movie—he may 
dress to the teeth for a special occasion—with his wife wondering 
“why” and dragging her less dramatic feet. 

Men are just as likely to be dramatic as women, though most 
men are less apt to be overt about expressing it because of social 
conditioning against men showing feeling. But still the trait breaks 
through. The first Olympic marathon winner who ran an extra lap 
around the track for effect was high on this trait. And many athletes, 
dramatic or not, since then, have tried the same effect in order to 
get the same torrent of applause from the spectators. 

In the music field, Liberace is a classic example of dramatic 
know-how combined with feeling and showmanship. 

If you have the built-in dramatic quality, you still have to be 
yourself even if you do seem like competition to some more staid 
people. Your friends like you for your dramatic quality. Others like 
you too—after they get to know you—for then they find that your 
liveliness is genuine. (If you want to be sure that no one thinks you 
are exaggerating when you describe your operation, leave out the 
adjectives.) 

Children will love you for your ability to act things out. And 
you can always let go and be your fully dramatic self around others 
who are your own kind, such as people in show business and in 
creative fields. 

In addition, if by nature you are a forward balance, you have a 
feel for being the center of attention and possess the natural 
re to which your dramatic gift adds a happily theatrical 
touch. 

If you have the feel for the dramatic but are a backward 
balance, then you are more the drama producer or critic. 
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If you are not dramatic, you have other gifts. But in a dramatic 
situation, avoid a lifeless or monotonous tone. Put some spirit into 
it! Be aware that to others you may appear disinterested, not 
involved. 

GET INVOLVED! Move into the spirit of the situation or the 
role, and act the way you would if you were dramatic. You'll be 
pleased at the effect. So will those around you. And it never will 
come out exaggerated, because by nature you lean so much the 
other way that you only will appear to be in an especially good 
mood. 

Try acting Santa Claus—that will teach you how to be 
dramatic. 

It will mean much more to a dear one if you make the present a 
surprise—if you are lively in opening the Christmas gifts—if you 
have melody in your voice over the telephone—if you put more 
vivacity in every relationship. People love spirit, and adding the 
dramatic touch greatly helps the spirit to break through to the 
surface for all to enjoy. 


All right—take stock. 


Are you the possessor of 


the high-arched dramatic “™~. IN 
eyebrow? If you are, pay a> <>. 
attention to what you've 

been reading. 


If you're not—take a really careful look through the next 
chapter. 
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ESTHETIC—FEELING THROUGH THE 
SENSES 


Should you happen to have flat, straight eyebrows—that’s an 
indication on the outside of an inner genic syndrom that includes 
the esthetic side of your nature. Feeling through the senses means a 
great deal to you—and in some way, you are the sensualist. 

You're built to make an art out of living, an art out of your work, 
your relationships. You require—and appreciate—the gracious 
extras, the touches that involve every sense in the experience. 
Waking to music, sensual odors, touch, images, sounds, colors, 
combinations of taste and experience and sensation. . . 

As an esthetic individual, all your life you take seriously some 
form of art, or music, or literature, or activity, or relationship. And 
harmony is part of the UNITY you want in your approach to living 
and your ENJOYMENT of living. 

Some esthetic people don’t get married because they're afraid 
the legal relationship would destroy the“natural harmony” of their 
existence. One instance: Rembrandt found in his first marriage that 
his spouse did destroy the harmony of both their relationship and 
his existence (not to mention his peace of mind as he painted!). It 
was only in his second relationship that he found a partner who put 
more stock in his painting than in their material possessions and 
social acceptance. 

The aim is to find harmony in every aspect, every relationship, 
of life. They want to experience an idyllic, sensually perfect 
enjoyment in whatever they do. 

If you are high on this trait of esthetic, you should organize 
your life so that you make a true art out of living. (For the esthetic, 
beauty is unity.) 

Have an artistic outlet in work or hobby. Wake up to your 
beloved music. Have a home with a view. Take a one-minute 
holiday to watch a hummingbird, or to drink in the sight of a 
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HIGH ESTHETIC: 


Physical indicator: flat, straight eyebrow. The person with 
this structure is deeply involved with feelings from the 
senses. Validation wording: “Esthetic Art Appreciation— 
Need of harmony.” 
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gorgeous sunset from its flaming hues to its most delicate tendrils. 
Dine to candlelight; the candles of a color matching the drapes, a 
detail that means a great deal to you worth shopping an extra hour to 
achieve. You feel good inside when you have added that perfect 
touch, that completion of unity and beauty. 

Some people have eyebrows so flat and straight that you would 
think they might have been drawn there. In your mind, think of the 
person you know whose eyebrows are most strikingly straight and 
flat. He or she has a velvety but intense side—an earnestness about 
beauty and harmony and some form of art or literature or music or 
life and a real dedication to that form of art. 

But keep in mind—ART is more than painting, literature, and 
music. ANYTHING is an ART to the esthetic person—whether it's 
flying, breeding race horses, cooking, automotive repair, architec- 
ture, clinical research, education, gardening, bowling, whatever. 
The other traits determine the field of interest, but esthetic deter- 
mines the NEED within the person to make an ART out of that in- 
terest. 

If it’s music, it may be symphony or rock. If it’s literature, it 
may be Shakespeare or it may be Irving Wallace. It may be sculp- 
ture or ecology or streamlined racing cars. But whatever it is—if 
you're esthetic, you'll have an earnestness and intensity in your ap- 
proach to it, and a lifelong devotion and interest. 

The esthetic person may not have the hand dexterity to create 
perfect art; instead, he may travel to the Louvre to see it (or ifhe is 
acquisitive, he may collect it). But the interest is there. 

Beside the interest in some form of beauty the eye can see and 
the senses FEEL, your esthetic nature requires HARMONY in 
daily life as the keynote that makes an art of living. Dissonance and 
discord are the opposite of unity and strike at the heart of the 
esthetic, beautiful storybook life. 

If you are inclined to be esthetic, some of your advantages are 
that while you enjoy beauty and harmony you really are closer to the 
content or essence of life. You're very likely to have more artistic 
ability or interest, and can be dedicated to an art. You have a sense 
of rhythm as well as a sense of unity. You possess the feeling for 
making an art of living, and you deeply enjoy the gracious extras. 
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You have obvious vocational potentials, such as painting, color 
photography, music, literature, sculpture, architecture, and art 
direction. 

There are some disadvantages to avoid. You suffer amidst a 
mess. Disorder makes you feel distressed and upset. 

You're inclined to remove yourself geographically from dis- 
harmony. For this reason, you can be more difficult to live with. You 
may be misinterpreted as too much of “an esthete,” or too “artsy- 
artsy.” You may try some escape into the senses, such as drugs, al- 
cohol, or sex—all the while your conscious aim being to seek perfect 
or higher sensations or harmony. 

For instance, about the last thing in the world you could do 
would be to let go and enjoy sex when the children are hammering 
on the door. 

As an esthetic person, your most difficult challenge is to resist 
the tendency to run away from disorder, discord, or disharmony. 
Instead, hang in there and restore the beauty and peace you need 
and want. 

There will come to your mind esthetic men you know of who 
just simply took off, a year or two after their marriage, when they 
found smelly diapers and dirty dishes around. In some cases, the 
wife and offspring never heard from the man again. 

The tricky part of the removal is that the man took offhoping to 
find somewhere else the beauty and harmony he craved. But 
usually he only found the same situation. Like a turtle carrying its 
shell, he had brought along his perfectionist build. Others were 
built differently and did not understand his needs or create for him 
the harmonious atmosphere he required no matter where he went. 

If nature gave you this esthetic build, you can save yourself 
much laceration and despair, and enjoy much more of the ideal life, 
by working to create the beauty and harmony you need, RIGHT 
WHERE YOU ARE. DO YOUR SHARE FIRST TO CREATE THE 
HARMONY YOU WANT. (Then others will follow your lead.) 

If you are an esthetic man, and there is a mess around you in 
the domestic scene, that is the very time your wife needs you the 
most. She may very well be esthetic too, and as much distressed by 
it as you. Shut up. Jump in and help. Grab the nearest dirty dishes 
and start washing them. Steadily, the surroundings, the 
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atmosphere, and the companionship will get back more to the 
beautiful. 

And you will not feel frustrated or baffled. Instead you will 
know you are deciding your own conditions and destiny, besides 
helping another human being. When the time comes that you 
would like some cooperation too, when you want to settle down to 
the stereo with your earphones, she will give you that cooperation. 

Personological qualities are not sex-linked. Women are as 
esthetic as men, but when it comes to dealing with the home 
environment, social conditioning and emotional patterns tie them 
to their children. (The umbilical cord is a perfect symbol.) It's a rare 
woman—however esthetic—who can just pack up and leave home 
and children the way so many men do. Until men start getting 
pregnant—and don’t hold your breath until THAT happens!—part 
of the “female esthetic ethic” will be to stay with the children, raise 
them as an art in itself, and protect them. 

So what about her situation if her man DOES take off? What 
about HER need for beauty, harmony, privacy, the gracious extras, 
and time to devote of herself to making an art from HER interests? 
When is it going to be HER turn? 

What about the woman who must put up with the dirty diapers 
and the dirty dishes and the absent husband and-and-and-and- 
AND! What about her single-parent situation where she has to be 
mother, father, kitchen slave, friend, disciplinarian, etc., to one or 
more children? She has to stay in the same trying orbit that her man 
found too much to bear and that is now made worse without his 
presence and aid. 

It's a terrible pull in the esthetic woman’s personality, where 
society enforces the biologically inclined edict that she disregard 
her own needs and cater to the needs of a) the man, and b) the 
children. 

Nature abhors a vacuum, and sooner or later some balance 
must be restored. 

So, dear reader, if your wife is esthetic, treat her according to 
her trait. Think of her needs. Use your personology. You will be 
rewarded—not only by her, but inside yourself you'll know you are 
being a more worthwhile person. 
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And, dear reader, if you are a woman and esthetic as well, have 
the man in your life read this chapter so that he understands the 
deeper you. 

Awareness is half the battle. He cares. He just needs to have 
more knowledge. Then he will develop more long-range fulfillment 
and short-range technique. This is what you both want. And this is 
one of the reasons you picked up this book—to unfold and move 
ahead. 

This chapter is a reminder that you now have practical specifics 
for that progress. 

Once again—examine your own structure. 
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Do you have the straight “esthetic” eyebrow? How about that 
special person in your life? Whoever is high in this factor, 
remember, is going to feel and-act in the way described in this 
chapter. Now you know what to do to make your relationship more 
meaningful. : 

USE WHAT YOU'RE LEARNING! 
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CRITICAL PERCEPTION 


If, by nature, you have critical perception, the likelihood is that 
you will end up well-to-do, because you are the first to see the 
opportunities or the flaws. (And you are likely to end up divorced, 
too, unless you learn to take it easy regarding being critical with 
your spouse.) 

One of the most critical persons I have met was a safety 
engineer. His criticalness was beefed up by low tolerance, 
skepticism, carefulness, an analytical nature and a concern for 
detail, low emotionality, exactingness, sharpness, and a nose for 
news. 

As a safety engineer in western mines, he was extremely 
valuable. He was eagle-eyed when inspecting a mine. Ifhe noticed 
a crack in a supporting timber—a crack that everyone else had 
overlooked until then—curtly he would remark, “Replace that at 
once.” He was the first to notice an uneven whirr ina ventilating fan 
and to order it checked out. No doubt he saved a lot of lives. 

People regarded him, properly, as an expert. And everyone 
felt comfortable whenever he gave the O.K. that all was well. If it 
passed his inspection, it was shipshape for sure. 

But when he retumed to his home in California after an 
inspection tour, his family ducked for shelter. 

“Do you want the baby to cut her fingers off? Get that knife 
away from the edge of the drainboard so she can’t reach it.”.... 
“Move that teakettle back so she can’t get scalded!”.... “That 
hairdo looks terrible on you” . . . . “What are those cut flowers doing 
there?—they ought to be in some water”.... “You're putting on 
weight”.... “When are you going to clear out this closet so 
everything doesn’t fall out on me when I open the door?” 

Imagine living with that verbal sharpshooting coming at you 
around the clock! 
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CRITICAL PERCEPTION: 

Physical indicator: how much the eyes slant downward from 
inner canthus to outer canthus. If there is a distinct down- 
ward slant to the eyes, the person is more likely to see what 
varies from the vertical and horizontal (and from the ‘‘ex- 
pected mental norm" the individual believes to be “right’’). 
Validation wording: “Criticalness—Tendency to notice 
flaws. 
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It took a bit of personology to make that marriage continue. 

The first step was understanding that it was only a trait on his 
part (not an intention to cause hurt to his wife's feelings.) 

The husband had thought that he was doing her a favor, 
pointing out where she could save herself trouble. But through his 
personological counseling, now he knew that even though his 
critical perception made him valuable at work, he should soft-pedal 
it at home in a pal situation. He should even use it for compliments 
when his wife and his offspring could stand the shock. 

Previously, if he observed his wife thoughtlessly bum herself 
in the kitchen, the words she expected to hear were: “Stupid! How 
dumb can you get? What did you expect? Use the hot pad.” 

But now, although his first impulse was to continue to give his 
critical observations, he held the words back—and instead ran to 
his wife and held her, saying “Oh, darling, I’m so sorry. How that 
must hurt. Let me get something to help take the pain away...” 

WITH THAT KIND OF DEMONSTRATED CONCERN ON 
HIS PART, SHE FELT SHE WOULD HAVE BEEN WILLING 
TO BURN HERSELF AGAIN TO GET SOME MORE OF THE 
SAME ATTENTION. 

What a change can be made by consciously working to direct a 
trait! 

The trait itself is not a problem, If you have critical perception 
and direct it well, you are still built the same way, but you better 
direct the outward exxpression of the trait. This helps you keep in a 
positive attitude. 

Of itself, the trait of critical perception only means that the 
person having it will pick up on whatever is out of line. But how he 
feels at the moment will determine how he's likely to express 
himself. If he’s feeling negative, then he'll sound a lot more 
critical—even vicious, perhaps—to others. Actually, it is the 
negative emotion that is coloring how he expresses what he sees that 
needs correction. 

If you happen naturally to be acritically perceptive person, it’s 
important for you to keep tabs on your feelings at any moment, so 
you can CONSCIOUSLY MONITOR the HOW of what you are 
going to say. 
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That’s what personology is all about—showing us where 
dominion over self is needed, how to get that dominion, and how to 
express it constructively. 

Every millionaire I have measured personologically has had 
high critical perception. This is productive financially: such men are 
the first to see when a corporation's stock is about to be split. 

But now you can understand personologically why so many 
millionaires are divorced. The wife finally gets fed up with the 
steady, around-the-clock barrage of critical comments. Life just 
isn’t worth living in such an atmosphere. Somewhere there must be 
someone who would appreciate her just as she is and not be always 
pointing out her faults or shortcomings! 

But critical perception isn't the sole property of 
millionaires—or of men, either, for that matter. 

It's the same way with the nagging wife. Criticalness is listed 
statistically as one of the top causes for marriages going on the rocks. 

The irony of it is that the person bom with high critical 
perception is not out to get anybody or to give anyone a rough time. 
He or she just naturally sees where other people could save 
themselves a lot of trouble. So he or she puts himself out to remark 
on how the other person could improve. (There are lots of other 
things that he or she would like to be doing, instead of taking the 
time to voluntarily advise the beloved but inept partner.) 

Usually we already know our inadequacies. We'd like to have a 
little understanding and appreciation (perhaps even a little 
sympathy)—somebody on our side, instead of someone pointing 
out our faults continuously. Like the critical mother who 
commented to her daughter, “Your husband isn’t getting paid 
enough at his work—he should have a raise.” 

“Oh, Mommy,” the daughter replied, “please don’t say any- 
thing to him about it. He feels bad enough already.” 

The time we need our friends the most is when we have just 
“blown it,” or goofed, or made a real error. And a real friend is the 
person who accepts us AS IS, without criticizing, finding fault, or 
trying to correct us. Acceptance is the basis for a positive, real, and 
lasting relationship. And if you're high on critical perception—with 
a loved one, the very moment when you feel like saying “I told you 
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so” is the moment you should just be there to help. That’s what pals 
are for. 

Because of his talent for being the first to see the flaw or the 
opportunity, the critically perceptive person seems always to end 
up in charge of other people. And at work this tends to make him the 
expert. (You know the difference between the specialist and the 
expert: the specialist is anyone more than 300 miles away from 
home, where no one knows him and he can sound off and be 
important; whereas the expert is the person who is called in at the 
last minute to share the blame!) 

When it is your job to be the expert, people welcome your 
expertise—when it saves them money, and perhaps life and limb. 
But when it is NOT your job, keep your mouth shut, please, when 
you want to help with suggestions. As the Japanese have a saying: 
Advice is like salt, not to be given freely unless asked for. 

So wait to be asked. And even when you are asked, try to help 
guide the other person to find the answer from within. That way, 
you're teaching instead of telling. And when the person finds the 
answer from within, the lesson is learned. He or she will appreciate 
your help and guidance. And best of all, you won't be blamed for 
“being critical” or putting the other person down. 

So, to sum it up, as valuable as your gift of critical perception 
may be at work—it can cause a lot of erosion at home. In fact, you 
could say it’s like garlic: It builds you up physically but tears you 
down socially! 

If you've lost a treasured friend, stop and think. Could it have 
been that you made him lose face or feel badly by your saying 
something critical? Was it after something critical you said that you 
stopped hearing from him? 

Possibly, if you're high in this trait, you may even have made 
your family afraid to talk to you. How? Perhaps they've brought 
something to your attention—something they were proud of—and 
you pointed out how they could have done it better. They came for 
praise and you gave them criticism. 

Think about it; gaps in understanding and in relationship 
frequently begin just this way. 

Look in the mirror. The physical indication for critical 
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perception to a marked degree is that the eye slants down, from the 
nose outward. If the outer corner of your eye is lower than the inner 
comer, you are decidedly on the critically perceptive side. Even if 
the eye sits level, you are more critically perceptive than the 
average person. 

There is something about the way we see things that the 
person whose eye sits on a downward slant notices more quickly 
what is out of line. He is built like a rooster who cocks his head to 
one side all the time the better to see something. 

Now, if you're low on critical perception—with your eyes 
slanting upward at the outer comers—you're much easier to be 
around, since you're less likely to comment on the flaws you see. 
People think of you as more acceptive of them, more fun to work 
with. Why? Because you are slower to react to flaws, as well as 
slower to notice them. 

Some of your advantages: 

You enjoy people more. 

You keep friends more easily. 

You're usually more popular (if you put yourself forward). 
You seem to move more easily through trying situations, 
You’re more willing to let others correct their own errors. 

With your acceptive, less critical disposition, you'd make a 
good host or hostess for a restaurant, or a greeter in a convention or 
for a business firm. You're more likely to overlook the flaws in 
people that would irritate your more critical brethren. You fit more 
naturally into the entertainment industry, or any place where 
socializing is an important element in the success of the operation. 

You enjoy your recreation more, too. In viewing a tennis 
match, it doesn’t bother you so much if the players make minor 
errors in form. And you can enjoy a movie even if the cowboy shoots 
seven bad guys with his six-gun without reloading! 

Do remember, this low critical perception may need some 
attention on your part. You may be overlooking your own 
faults—and the opportunities to correct them. 

To sharpen up your critical perception, think what you'd say to 
someone else if that person were handling your situation as poorly 
as you are. If you have the courage to risk the “naked truth,” you 
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might seek out a critically perceptive person and ask for advice. 
That person will love giving it, and it’s likely to be very valuable. 

Critical perception is like a sharp butcher knife—it’s needed, 
but you must be careful using it. Use it with a wary eye. 

If you're critically perceptive and you are directing the trait to 
advantage, you're much more likely to be an excellent inspector of 
people and products. You'll be a better coach and counselor. You're 
a bom advisor, since you see the errors and the opportunities. 

Your critical perception may save lives. If you're inclined to 
finance, you are more likely to become well-to-do. Also, ifyou are in 
charge of yourself, you're a lot more likely to correct the errors you 
see. In sports, you are gifted in any game involving marksmanship. 

The disadvantages: people may think of you as a nagger and 
fault-finder. Your dear ones may be afraid of you. Your helpers may 
be afraid to tell you what’s going on. You may spoil your own 
digestion. You may be enjoying life less. You're harder to live with, 
and you're more inclined to see what is wrong with others instead of 
correcting self. (I'd better stop here, or sound too critical of being 
critical!) 

I recall a music critic who wrote of the violin virtuoso Heifetz, 
when Heifetz performed in San Francisco, that he chose certain 
technical pieces in his repertoire to “show off his skill.” And, a 
paragraph down, the same critic complained that Heifetz had other 
more homely pieces in his performance that were “below the level 
of his ability.” 

How are you going to please such a person? 

I have found I help the critically perceptive people most if I 
say: “Have a vocational outlet where you can use your gift of being 
the first to see the flaw or the opportunity—and of supervising 
others. But—your critical perception is so high, you should never 
use it negatively unless you are paid for it. Otherwise, people just 
can’t take it. 

“Off the job, save it for compliments. 

“If your boy comes to you with his report card, first praise him 
for the A’s before you ask about the D. Think and talk more about 
the REDEEMING QUALITY of the person or situation, and you 
will find you feel a lot better and enjoy life more.” 
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Speaking personally, as a person high in critical perception 
myself, I've found a constructive way to handle the situation when I 
notice someone else flubbing it. 

Instead of putting my focus on what the person is doing that’s 
“wrong,” I think instead: “What is it that I could do better in my 
own life?” In other words, I take my focus off what that person is 
doing and put it on what I could do better—how I could improve 
myself. And it’s usually in some other area than the one in which I 
see the other person's flaw. 

(As a matter of fact, since I lost 46 pounds and went back to 
playing tennis—a game I've always loved—I'm much more 
charitable when the 49ers lose a ball game. That's because I realize 
that I still flub shots in tennis—and I know just how it feels!) 

Time to review your own structure now: 





LOW CRITICAL HIGH CRITICAL 
PERCEPTION PERCEPTION 


This trait is one of the most significant factors when it comes to 
how you relate to other people—and what they're thinking and 
feeling about you. Keep it in mind. 
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EXACTINGNESS 


Abraham Lincoln's observation that “The dear Lord gave us 
our face, but we make our own mouth,” could apply just as well to 
the worry lines that come up and down between our eyebrows. 

In personology these lines mean exactingness—or, in more 
practical but less flattering terms, “a tendency to fussiness.” But 
since we're talking about a trait, let’s be exact. The validation 
wording is: “Exactingness—An exacting person; has to have things 
exactly right.” 

One of the men I know best was proud of his high score on 
exactingness when his personology chart was made— until he began 
to realize that the trait meant he was too much on the fuss-budget 
side. He discovered that it means “too much double-checking” 
—and too much inefficiency due to feeling the need to go back 
through everything a second time. 

Worst of all, too often the exacting lines are a badge of 
uncertainty and worry. 

Once he realized this, my friend began to rearrange his 
procedures along these lines: 

1. He adopted a policy of “chewing his cabbage just once,” so to 
speak. Whatever he started, he FINISHED. He no longer put 
things aside or left them half-finished. He stopped waiting for “the 
perfect time.” Too often he found he was getting around to 
something he'd begun previously and discovering he'd forgotten 
what he had in mind in the first place. Or he was no longer certain 
what his partial notes meant. Or that part of the project was mislaid 
and could not be located. 

2. He became careful IN THE FIRST PLACE. That way he 
could have peace of mind without having to double-check on 
himself later. For instance, if someone gave him an address over 
the phone, he had that person wait until he'd written it 
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EXACTINGNESS: 

Physical indicator: lines rising upward from between the eye- 
brows. If the lines are deeper, longer, and more numerous, 
the person is more of a “double-checker.”’ Validation word- 
ing: “Exactness—An exacting person; has to have things 


exactly right.” 
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down—complete to zip code. And if he was uncertain how to spell, 
he looked it up—RIGHT AT THAT TIME—in the dictionary, 
instead of wondering later whether he had understood it correctly. 

When he left his establishment at night and was locking up, he 
made sure to hold the key in his hand throughout the operation. No 
more would he find himself worrying later-—when he was at 
home—whether he had really locked the door. And no more would 
he find himself in the embarrassing position of having to call up the 
restaurateur across the street from his business and ask that the man 
go over to see if his door was really locked. 

He refused to sign contracts until he'd read them through, 
checked with his lawyer, and also checked the zoning. He found this 
saved him a lot of time (and grief) in the long run. He had fewer 
moments of crisis or horror over an empty pocket where a wallet was 
supposed to be—because he now followed consistently a suggestion 
his wife had made, “... when you change from one suit to another, 
be sure you change EVERYTHING from the pockets of the one to 
the other.” 

My, what a relief for him—and what peace of mind! 

Those worry lines began to fade away. Not only did this please 
him because he could see he was mastering the trait, but because he 
was also a bit vain. He liked to look young. Most ofall, he found he 
had more time to do things he wanted because he no longer was 
“plowing the same ground twice.” 

How about you? Look in the mirror now and see if you have any 
worry lines. Keep in mind, they are unnecessary. There's a 
better—and much easier—way of doing what you have todo. Those 
lines will begin to fade if you will follow the minimum essentials for 
shedding them: 

BE CAREFUL IN THE FIRST PLACE—and refuse to 
double-check. Plan to trust yourself. 

For example, never unseal a letter you have ready to mail. 
Make it your procedure to sign the check BEFORE you put it in the 
envelope in the first place. SINGLE-CHECKING at the time is 
just fine—but double-checking is a no-no. 

Like the carpenter says, “Measure twice and cut once.” 

From this procedure of doing things right—and completely— 
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in the first place, you gain much faith in yourself. And you gain more 
inner relaxation. (Having left on vacation, you don’t worry about 
whether you ordered the newspaper delivery stopped. You took 
care of that the day before you departed as one of the items on a 
checklist.) You can digest your food better. And you are much 
better company. (No one feels comfortable with a fuss-budget 
around all the time.) And like the man I was talking about—you'll 
be looking younger. 

This is an important point. Those “frown lines” were etched 
between your brows through habit. It will take habit to get rid of 
them. Cosmetic creams are not half as effective as conscious 
dominion over the feeling of self-doubt that leads you to 
“double-checking.” 

Be more thorough when you start projects; finish what you 
start. That way you're building your own self-esteem, AND you're 
building the confidence others have in you. 

When YOU trust you, other people feel they can, too. So shed 
those vertical lines that make you look old, and find yourself looking 
ahead more to the future and less to the past. 

So how do you stand on this factor? Do you have those “worry 
lines” between your brows or not? 


If you've got ‘em, get rid of ‘em. No post-mortems. Do it 
carefully in the first place! 


HIGH EXACTINGNESS 
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OPTIMISM 


Step to your mirror, please, and take a look a your mouth. In its 
relaxed state, do the comers turn up (optimistic)—or do they turn 
down (pessimistic)? 

Through neuromuscular synesthesia, our thoughts and 
feelings reflect in our face. And research has shown that ordinarily 
our mouth is the first and most prominent feature of our face noticed 
by other people. So our mouth is a gauge for ourselves and for others 
as to what our customary disposition is. 

And your mouth betrays your habitual state of mind, the 
consensus of your thoughts and feelings. And it’s right out there in 
plain view for everybody to notice. 

Are you familiar with the word “homeostasis”? It means that 
the body adapts. (Homeo-same, stasis-state.) If you have pleasant 
thoughts and do quite a bit of smiling and wear a pleasant 
expression, the muscles for smiling and for pleasant expressions 
work more. They become stronger. They take on more the steady 
position of smiling or of being ready to smile. But if they are little 
used, they droop. 

It takes only a fraction as many muscles to smile as it does to 
frown, externally. If you don’t use these smiling muscles, they sag 
down—you end up with a “sour puss.” 

Go back to your mirror now, and smile the million-dollar smile 
that shows your upper front teeth. Notice how much more 
attractive you look! (Remember to do this whenever you are having 
a phowereph taken—f politicians and show people do it, so can 
you!) 

The neuromuscular synesthesia is a two-way road. You get the 
benefit in either direction. If you think pleasant thoughts, your face 
looks pleasant. If you make yourself smile, your thoughts get 
happier. (The motion creates the emotion.) 
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HIGH LOW 


OPTIMISM: 

Physical indicator: upturned corners of the mouth as the 
usual expression. Sucha person tends to look on experience 
from the positive point of view. The person with the down- 
turned mouth tends to be more fatalistic. Validation wording: 

“optimism—Expects things to work out.” 
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In effect, optimism is an attitude reflected in the corners of 
your mouth. It sums up your mental and emotional disposition, and 
accurately. It shows your state of mind. If you want people to see 
you are open, willing to relate, a happy person, you're going to have 
to SHOW them this is true. The expression on your face tells the 
story. 

So steadily practice “think ‘smile’” —and it won't be long 
before your mouth will start to respond accordingly. You'll feel 
better with a pleasant mental diet in any case—and besides, you'll 
LOOK a lot more attractive. 

The Optimist service club has a motto of “thinking only of the 
best, working only for the best, and expecting only the best”... 
and, “to wear a cheerful countenance at all times, and greet every 
living creature with a smile.” 

Evidently the Optimists live up to their creed, for I have 
noticed in speaking to Optimist clubs that most of their members do 
have optimistic faces and very few show any melancholy. 

There is a southem California educator who has studied 
personology and who makes good use of his knowledge of the 
physical indicator for the trait of optimism. He is a professor of 
drama. When he conducts an audition for a part in a play and he 
finds two students with much the same ability, he selects the 

optimist. Not only will the optimist be more cheerful and more fun 
around the set, and less upset if there is a delay—he also will have 
more of a gift with comedy. 

This salubrious trait of optimism has no disadvantages, and a 
happy assortment of advantages: you enjoy life more; you are more 
fun to be around; you have a better digestion; you're very likely to 
he more popular. 

All in all, if this trait of optimism sounds great— that’s because 
it is great. And if you need to build it, rest assured you can. But it 
takes a bit of work, since it involves changing a habit pattern. 

Here's how to build your optimism: 

1. Be quicker to be optimistic. At every conscious tuming point, 
immediately replace negative thoughts with the opposite. 
2. Dwell on what you WANT to happen—with all five 
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senses—until you almost can taste tl Then yt hnivs eng ee 
step toward achieving your goul, And you val fined sop oats . 
proceeding in the mood of the (ulflinent fstesu$ 4 634 444. 5 he 
problem. 

3. When going to sleep, run your own Hittle pari rade: 2208 a Ary ca, 
of the Happy Ending of what you've been turing ver a sow 
mind. 

Offhand, this face-validity trait of optimisin ces: 
very easy to handle. And it is. The sticker is, that f prev: 
pessimistic, you have a habit of negative thinking to 4 
consciously set to work to replace that with the se 
optimism. 

Get going at it right now. Cheers, and good luck! 

Once you're on to it, you'll never want to go buck to 
sourpuss way of thinking and looking. Your optimism, a facial gauge 
of your inner functioning, will reflect your being more fully y ur 
own person, and the complete, real you to your best potential. 

A picture is worth a hundred words. Which of these pictures is 
you? 





















== 








LOW OPTIMISM HIGH OPTIMISM 


If you're on the low side, ask yourself: “Is this how 1 come 
across to others?” And ifit is, remember, this appearance of "Vm vot 
really happy” can be changed quickly by a sincere smile. (The 
inner smile is still more important than the outward smile.) Cheek 
out your own beliefs, feelings, and attitudes and put them into 
positive perspective. Then the outward expression changes 
naturally to the much more attractive, interesting, and open look of 
a truly alive and fascinating person. 

Mirrors, by the way, are our best friends in buildinyroptimism, 
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hens ere 


Keep plenty of them around. One glance and you can see how 
you re doing. 

Mirrors never reproach, never judge, they only reflect the 
image at the moment—YOUR image of the moment. They are 
constant indicators of how you're doing with your mental 
architecture—and its effect on your face (and on others!) 
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MAGNETISM 


Every successful entertainer has magnetism, with live, 
sparkling eyes. So does almost every successful politician. 

One of my favorite people is extremely high on this trait. She's 
the mother of seven children. She is also a highly successful sales 
manager and a highly successful wife. She keeps a breakneck 
schedule, yet is full of bounce and fun. She has so much charm, it 
wouldn't matter if she had 77 children—men would still want to flirt 
with her. They straighten right up in their chairs when she walks 
into the room. 

It’s not just her good looks, which she happens to have too. She 
is so full of life everyone knows she could be a lot of fun. 

She has jewels in her eyes. 

How does she keep this brimming, outgoing, alert quality? She 
does things she loves. She gets her rest. She eats right. She is 
organized. She backs up her children, and gives each one special 
attention (the two oldest are married now). She sees that her 
children at home do their share of the work—and the family makes 
quite a team. She and her husband work together. She has had the 
whole family personologized, so they all have their individual goals, 
and know their strong and weak points and how best to steer by 
them. 

In other words, she keeps all her bases covered. That's one of 
the main factors in having overflowing magnetism and radiance. 
The other factors are her many trait gifts and basic charm. She has 
kept her native charm from childhood, and amplified it. 

People with live eyes lead live lives. 

And people with dull eyes live dull lives. (In this regard, think 
of the persons you know: which one has the most radiance?—and 
which the least?) 
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MAGNETISM: 

Physical indicator: bright, naturally sparkling eyes. Valida- 
tion wording: ““Magnetism—amount of spirit shining out; 
gets audience; draws others’ eyes pleasantly.” This is a “cur- 
rent indicator’ and changes with mood and health condition. 
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One of the dullest-eyed individuals 1 have ever encountered 
was a teen-age boy. There was practically no light in his eyes. He 
had eyes like a dead fish. He would be about the last person in the 
world you would expect to flash a smile at you. He was behind in 
school and had been labeled “retarded.” He had tried to hold down 
a part-time job as a dishwasher, but couldn't. 

There is a hot button to press in everyone, to get them started 
toward progress. Checking over his constitutional trends, I found 
he had a “green thumb.” Also, he was interested in things (he talked 
to plants more than he talked to people). He was built to be on his 
feet. And he loved the out-of-doors. 

I suggested his parents help him to get work in a plant nursery. 
They did, and he has been doing well ever since. His eyes light up 
when you ask him which rose bush to plant in what part of your 
hillside garden, and how best to take care of it. Now he has a lot 
more magnetism. 

How fine it is that magnetism is a changeable quality—that it 
can be built! 

Everyone can be charming in his or her own way, just as he 
can be graceful in his or her own way. 

If you feel you don’t have enough charm, and want to build it, 
start doing these things: 


1. Be your own best self consistently; be true to your conscience. 

2. Do what you are good at and what you love to do. 

3. Keep yourself in shape physically. 

4. Show a real interest in others and go the extra mile in dealing 
with them. 

5. Spend a little more time each day dreaming of what you really 
want to happen in your life, and your eyes will shine. 

People who never noticed you before will start paying 
attention to you. (You even can be magnetic over the telephone. so 
that the other person would like to meet you. The trick in doing this 
is to close your eyes so that you force yourself to listen fully to the 
other person, so you can get his idea and respond to his mood.’ 

You can fake magnetism temporarily by putting belladonna ia 
your eyes. But you owe it to yourself to exude the real thing by 
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completely expressing your best self—by having an overflow of 
happiness and vitality. 

People in love show this trait—especially women. Of course 
the same is true of men—but perhaps not to the same degree. Most 
men have been conditioned not to show their feelings, so they filter 
out the obvious expressions. (Men who have been taught that “big 
boys don’t cry,” usually don’t smile a lot either. You put a cap on 
ONE emotion and you have capped them ALL to some degree.) 

However, there are men walking this earth with just as much 
life, fascination, and light shining from their eyes as you'll see in the 
happiest woman in love. Rare as they are, they stand out—and they 
attract. People expect a woman to look radiant—and radiance is one 
of the prime points of her attractiveness. The same radiance in a 
man is compelling. 

In either case, magnetism can bea problem. It's not a problem 
for the person directly, but INDIRECTLY, through the response of 
other people. “He's flirting with me,” thinks the woman being 
introduced to a magnetic male for the first time. “She wants me,” 
thinks the usual male mind when confronted with a magnetic 
female. 

Not necessarily truel It’s protection on the part of the viewer— 
fantasy time. In effect what these people are saying is: “Oh, how I'd 
love to have someone that alive and magnetic take an interest in 
mel” 

The problem is more than apparently “flirting’—think what 
that would do to a low-tolerance wife watching her high-tolerance 
spouse talking to such a person! The problem is that other people 
feel let down when magnetic people don’t follow up with the 
continuing ATTENTION they expect after so much initial 
ATTRACTION. 

The “other” people feel left out, overlooked, let down, and 
even, sometimes, betrayed, and the magnetic person never knows 
it. Except that if the relationship does continue, the magnetic 
person will begin to notice a “sour note” creeping in and wonder 
why. The why is the other person feeling “I guess I'm not special to 
you and I thought I was.” 

Magnetic people take note: you have a responsibility. Make it 
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clear to people when you mean thing “personally” and when you 
mean things “generally.” And once is NOT enough. People who are 
attracted to you (and that’s most everybody) will go on wanting you 
to be attracted back to them. 

Be direct and honest about your feelings. It’s necessary 
because, without this direct honesty about personal feelings, others 
just won't know for sure where they stand with you. And if that’s the 
case, they'll go ahead, acting on their own assumptions. That's a 
risk; it lets them “build their case.” 

Take them off the hook of false anticipation—assert yourself 
and let them know where you stand. Once that’s clear, the two of 
you can build a good relationship based on an initial attraction that 
has grown into mutual respect. 

But, for most people, low magnetism is the problem. They 
WANT to be attractive and fascinating, but their eyes are dull and 
relatively lifeless. So, for the majority, what's needed is to put that 
light back in the eye! 

If you want to have a good photograph of yourself taken, just 
think of what you most love on earth. Then there will be a natural 
charm in your eyes and a warmth in your expression when the photo 
comes out. 

If you want to have magnetism as a steady thing in your life, you 
may have to set your house in order to achieve it. 

Resolve the sore spots in your life and move ahead in every 
area. Clarify your goals. Have your routine in hand. Do what you 
love and what makes you light up—at least as a hobby, if at present 
you are engaged in a job that doesn’t turn you on. 

Do what is needed to get a “feeling of momentum.” Gravitate 
to the people who are your kind of people, who have a mutual 
enthusiasm with you: perhaps it’s square dancing, perhaps it’s social 
reform. : 

The price to pay for having diamonds in your eyes is an easy and 
happy price—it consists primarily of being your own person, 
complete and overflowing, and being your best self. You feel 
exuberant and you look exuberant. Others are drawn toward you to 
get some of that bubbling, overflowing fountain of life. 

And if you think of it, this same structure/function quality 


109 


Sri Satguru Jagjit Singh Ji eLibrary Namdhari€library@gmail.com 


applies even in the animal kingdom. The high spirited Arabian has 
the bright eyes, the draft horse the duller. And who can resist the 

puppy with his soul in his eyes when you go to take the pick of the 
itter 

Of course there's a lot more to a person than “the light in the 
eyes.” But that's still the beacon light that attracts others. 

Sure, it comes and goes according to mood and physical health, 
but so what: When it’s there, it’s the most positive indication that 
the Being is “at home.” And in its bright, attracting sparkle is the 
hope we all have—for happiness, well-being, and aliveness. 

All right, now—is your inner light showing through? 

Check it out... 





If you aren’t as magnetic as you'd like to be—you can change it right 

now by working on the traits that are “getting you down.” In the 

situations in which you want to free yourself, be the truly 

responsible and creative person you always were and really are! 
You've got some work to do! 
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HUMOR 


How did you choose your professors in lecture courses? Very 
often the deciding factor was which one had the best sense of 
humor; he would be a lot more fun to listen to. And it's the same 
when people choose companions. 

People want you around more if you're fun. They have enough 
troubles of their own, and they appreciate the boost to the spirit that 
comes from a person with a sense of humor. 

From the start, let me make it clear: I'm not talking about a 
person who cracks jokes all the time—especially if someone else is 
writing his material. I’m talking about that inner awareness, the 
attitude that sees the fun in what happens. It’s the kind of sensibility 
that helps a person see and appreciate the humor in himself as well 
as in others. 

It’s the intention that counts. Many comedians (social as well as 
professional) tell jokes and do things to make people laugh because 
they want attention—and have chosen being a punster or joker or 
stand-up comic to achieve that goal. The person with a real sense of 
humor uses it to show understanding, and support and ap- 
preciation. If the intention isn’t to make things MORE 
PLEASANT, then “wit” is just a weapon. 

I have noticed that a really successful salesman usually has a 
fine sense of humor. And also the most effective parish priests. 
Humor is a fine tool where you want to persuade others or lift their 
spirits. It can also help to avert clashes. (As Bob Hope 
said—returning from a trip to a foreign country—“A smile is the 
universal language.” Just so, humor is the lubricant of human 
affairs. ) 

You can reach even small children with a sense of humor. My 
wife has a special gift for this. One day she had a particularly difficult 
preschool child to measure personologically. But, no prob- 
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HIGH HUMOR: CB 


Physical indicator: lines fanning outward from the outer 
corner of the eye. The more lines (and the longer they are), the 


greater sense of humor the person has. Validation wording: 
“Humor—Sense of humor.” 
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lem —with good humor! In a few minutes I heard the child's 
tearful complaints stop and change into the silvery tinkle of young 
laughter. Elizabeth had him playing peek-a-boo in order to test his 
eyes, and he loved the game! 

Besides getting your way more often if you use your sense of 
humor, you're less upset by what others do or what happens to you. 
You can see the ridiculous side of a situation. And what you can 
laugh at, you're not afraid of. 

Still, everyone can see the humor in another person's goofs or 
errors or pomposity or pretentions. The real test of your sense of 
humor is whether you can laugh at your own goofs and errors and 
pomposity and pretentions! (For instance, how do you respond 
when you have to change a flat tire in the rain? With complaining or 
good humor?) 

Ofcourse there are serious moments in life—but the moments 
that release the tensions ofa day are what we need more of. A smile 
of understanding is a great help—but the smile that breaks into 
happy laughter is like the burgeoning plant that cracks the rock. 

We all want to ENJOY life—to have fun, to be HAPPY. A 
sense of humor shows us the way. But the key is not laughing AT 
anyone or anything else. The key is “laughing WITH.” And 
“WITH” means empathic laughter. 

Empathy is demonstrated understanding. When you see a 
situation and you've “been there before” yourself, you can share the 
other person's feelings. And you can help another through that 
same kind of situation because you know it’s going to pass and get 
better in the end. When you have had this kind of experience, when 
you have this kind of understanding, you can afford to laugh WITH 
the other person. In doing so, you raise his spirits and you raise your 
own. 

In personology, the physical indicator comes with experience. 
You rarely see it on young children (but don’t be surprised if you 
do—kids are understanding people, too!) When you see a number 
of lines fanning out from the outer comer of the eyes, you're looking 
at the person’s sense of humor. The longer the lines and the greater 
the number, the more of a sense of humor you can expect from the 
person. 
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No, I'm not talking about crow’s-feet lines that develop from 
staring into the sun in some outdoor job such as sailing or ranching. 
I'm speaking of the sunny “laugh lines” you'll find on so many of 
your associates. 

You can kid the person with these humor lines. If the airliner 
has a rough landing, you can say to a stewardess with humor lines, 
“Well, they used the square wheels for that one!” And you can 
expect an appreciative, understanding smile or laughter. But don’t 
try it if you have a stewardess without those lines; it will go over like 
a lead balloon! 

Try this knowledge with people you know. You'll find it really 
works. Think of the people you know who have the most 
pronounced laugh lines—they are the ones who are the most fun to 
be around. 

Your sense of humor, remember, isn’t shown by whether you 
joke or pun orare “witty” as much as it is by the inner understanding 
that makes situations laugh-ABLE. It’s a way of seeing experience 
that includes the right to laugh at the ridiculous—even when self is 
the target. 

Here's a perfect example—for which I'm indebted to my 
daughter Margot. She calls it “Parade”—and has used it to the 
enjoyment of all on several occasions when the freeway traffic after 
work had settled into a bumper-to-bumper jam. One prerequisite: 
you need a convertible for this one. 

First you find some appropriate music on your car radio, 
preferably a march. Then turn your radio high so the people 
alongside you can hear. Then you stand up in your convertible, as if 
you were the honored personage in a parade. You smile broadly to 
your audience, bowing to the right and then to the left. Everybody 
gets the biggest kick out of this. And while it takes some audacity 
and showmanship to pull it off, it certainly breaks the boredom. And 
it’s always remembered because it's such a perfect example of using 
humor to make a trying situation a delight. (I've seen tension at 
legislative committees, when members were in confrontation, 
neatly relieved by the timely humor of a witness or comittee- 
person.) 

Now, some good news for you! 

This valuable trait is easily developed—although it takes time 
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to do so. Experience, understanding, and a positive outlook 
through periods of trial are its usual ingredients. 
Here's the procedure: 


1. HAVE A POSITIVE EXPECTANCY. Enter situations with 
good humor. That sets the tone—for you and the other people 
involved. Anticipate that the situation will be a pleasure and that 
you're going to enjoy yourself, just as you see people pouring intoa 
ball game in beautiful weather EXPECTING to have a good time. 

2. TALK FIRST ABOUT THE MOST PLEASANT THINGS that 
have been happening or are happening in your life. Again, this 
helps to set a light, happy, good-humored tone. 


3. DRAW “THE POSITIVE” OUT IN CONVERSATION. Use 
your developing sense of humor to REINFORCE what you see as 
the happy moments in what others say—or the amusing moments. 
Smile when what they say amuses you— SHOW YOUR POSITIVE 
FEELINGS in sincere laughter when you appreciate HOW they've 
said something (as well as WHAT they said). 

Most of all: 


4. LET YOURSELF LAUGH AT YOURSELF—even when 
others are around. In fact, when you can laugh at your own goofs or 
errors or ignorance when others ARE there, you make it safe for 
them to “come down off their high horse” and laugh at themselves, 
too. Make it a rule, when you realize you've done something 
“dumb”—ACKNOWLEDGE IT WITH LAUGHTER, AND GET 
ON TO FINDING A POSITIVE SOLUTION TO THE 
PROBLEM. 


When you can laugh at a problem, you're halfivay to the 
solution! (Yes, even in family quarrels, in case you wondered.) 

Whatever your natural variety of humor, use it and enlarge on 
it. It’s part of your being YOU. And USING it is part of your 
unfoldment. Without a sense of humor, you will have a very hard 
time being your own person because, if you can’t laugh at yourself, 
you're not accepting yourself. é 

Self-acceptance AS IS permits you to grow, because it lets you 
acknowledge your goofs as well as your successes. And once you 
acknowledge your errors, you're free to start correcting them. Just 
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so with your traits, once you acknowledge that it would be to your 
advantage to be more self-confident or more a showman, then you 
can start directing yourself to become what you desire. Humor 
helps at turning points; no one is perfect, everyone is growing. 

Let yourself GROW; your developing sense of humor is a 
natural part of your being your own person. 

Besides all the dividends it brings you within, it also brings you 
popularity and the kind of warm, honest relationships you want with 
other people—especially the people who are most important to 
you. 





HIGH HUMOR 


And how about you? 

How's your sense of humor, 
your ability to laugh at your 
own errors, your feeling for 
fun? Check it out. 
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PART TWO 


THE SELF-INVENTORY SECTION 
Self-Inventory and Self-Improvement 
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Self-Rating Inventory 


Up to now, you've been looking at pictures of other 
people—learning how to recognize the traits of structure/function. 
Well, now it’s time to apply this knowledge to the most important 
person in the world—you. 

At the end of each chapter, you've been doing “spot analysis” 
on yourself. Immediately following is the opportunity to wrap up 
that information. It will help you review you structure/function 
knowledge, and to focus what you need to know to become a more 
effective individual. 

You're the cause of how you feel and what you do. 

Once you're sure of where you stand on the traits, we'll move 
on to how to be your own person WITH other people. 
(Understanding others is good, but self-understanding is the basis 
for making any lasting changes in your life.) 

So take the book in hand and go toa mirror. Take a good look at 
yourself with reference to the traits, and rate yourself as called for. 

Take the first giant step toward a real knowledge of how to be 
your own person. Make your self-inventory. 
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SELF-RATING INVENTORY* 


TRAIT AND INDICATOR: 
(all measurements 
relative) 


TOLERANCE/how 
far apart the eyes are 


SELF-CONFIDENCE/ 
how broad-faced 
through forehead 


SHOWMANSHIP/ 
how much head is in 
front of ear opening 


EMOTIONALITY/ 
more colored area 
than white showing in 
eyes 


OBJECTIVE 
THINKING/forehead 
slanting back 


ESTHETIC/flat, 
straight eyebrows 


DRAMATIC/upward- 
swept, arched 
eyebrows 


MOODS/ one side of 
face much different 
from the other 


CIRCLE WHICH IS YOU: 


Liule.. 


Lite... 


Liwe.. 


Liule.. 


Litle.. 


Lide.. 


Litde.. 


Little .. 


-Medium... 


-Medium.. 


«Medium... 


-Medium.. 


-Medium.. 


-Medium.. 


-Medium.. 


Medium... 


Much 


Much 


«Much 


Much 


«Much 


«Much 


-Much 


«Much 


THE MAIN THING TO 
REMEMBER: 


LITTLE/mind your own 
business! 
MUCH/perform beyond 
teproach 


LITTLE/build step by 
step 
MUCH/build others up 


LITTLE/promote your- 
self! 

MUCH/be well prepared 
so you can relax 


LITTLE/let your inner 
feelings show 
MUCH/make business 
decisions with your head 


LITTLE/think ahead how 
to make points 
MUCH/look before you 
leap 


LITTLE/be sensitive to 
others who are 
MUCH/create your 
harmony yourself 


LITTLE/use theatrical 
touch more 
MUCHistick to nouns 
and verbs 


LITTLE/be understand- 
ing of those with much 
MUCH/keep low moods 
to yourself. 


*NOTE: These are only 13 of the main personological trait factors. 
he rest of the 68 structure/function aspects of being your own best 
person can be discovered by photoanalysis, or by attending a person- 
ology class as offered by the Interstate College of Personology in 
Burlingame, California. 
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CRITICALNESS/ 
eyes slant downward 
at outside 


EXACTINGNESS/ 
worry lines (vertical) 
between eyebrows 


HUMOR/laugh lines 
radiating from outer 
eye comers 


OPTIMISM/upturmed 
corners of the mouth 


MAGNETISM /bright 
sparkling eyes 


Litle... 


Liule... 


Liule.. 


Liule... 


Little... 


Medium.. 


Medium... 


-Medium... 


Medium.. 


Medium... 


-Much 


Much 


Much 


-Much 


Much 


LITTLE/ask for advice 
from those who are 
MUCH /save it for praise 
and favorable comment 


LITTLE/celebratel 
MUCH/do things right in 
the first place (no double- 
checking!) 


LITTLE/enter all situa- 
tions with good humor; 
be willing to laugh at 
yourself 

MUCH/share your good 
humor freely 


LITTLE/practice your 
smile on the mirror 
MUCHAlift others’ spirits 
with your own 


LITTLE/be enthusiastic 
and interested 
MUCH/brighten the day 
for others 


Now that you've evaluated where you are on each of these 
factors—let’s move on to what’s most important about this 
knowledge: HOW TO USE IT TO CREATE THE PERSON- 
ALITY YOU'VE ALWAYS WANTED TO HAVE. 


Self-evaluation is the first step. 


SELF-IMPROVEMENT is the second—and the following 
glossary will remind you of the specific 1-2-3 what-to-do-about- 


it steps to take along the way you've chosen. 
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QUICK REFERENCE 
SELF-IMPROVEMENT GLOSSARY 


Now that you've identified where you are in these impor- 
tant personological factors, here’s what to do to make them 
function most effectively for you: 


IF YOU ARE: 


MUCH TOLERANCE 


LITTLE TOLERANCE 





MUCH 
SELF-CONFIDENCE 
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HOW TO BEST EXPRESS YOURSELF: 


Go beyond intending: perform! 
Do things IMMEDIATELY. 
Do the most disagreeable part first. 


Mind your own business. 

Make the other person feel accepted. 
Live and let live (clean up your 

own back: yard first!) 


Let others know what you admire about them. 

Inspire them by being strong in support (but don't take over!) 
Learn something from everyone. 

Remember—your self-confidence tends to let YOU take over, 
and to make other people feel as if you're trying to take over. 
Make it clear that you want to help them help themselves, and 
not take over. 

Give them confidence in themselves. 
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IF YOU ARE: 


LITTLE SELF-CONFIDENCE 





MUCH SHOWMANSHIP 
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HOW TO BEST EXPRESS YOURSELF: 


Assert yourself—be more audacious. 

Confront conflicts; see them through! 

Build one step at a time; that way you're sure to reach any 
goal. 

Build yourself up with positive self-talk. 


Your innate humility is a great asset, but assert yourself when 
it comes to getting what YOU want. Let others know what you 
want, what your needs are, and where you stand—that way 
they can give you the help and support you want. Assume that 
NO one understands how you feel or what you want unless 
you tell them. 


Build your own success—build it securely, one sure step ata 
time. Each small success gives you the assurance to achieve 
another. And then suddenly: YOU'RE THERE! 


Use your showmanship freely at the moment to put others at 
ease. Be well prepared—that will take care of the anxiety you 
may have. Don't worry about what others may say; be sure 
you've done the best you possibly can. 
Remember—others may feel you're being inconsiderate of 
their feelings when you focus so much attention on what 
YOU'RE interested in at the time. 

Give them ‘equal time’"—and equal attention. 

Most of all—have ONE behavior for the people you want to 
impress and the people you live with! 
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IF YOU ARE: 


MUCH EMOTIONALITY 





LITTLE EMOTIONALITY 
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HOW TO BEST EXPRESS 
YOURSELF: 


Put your focus on the present; 
seize the opportunity at hand. 
Build for the future—be sure 
you've extracted the best from the 
moment. Blow your own horn (if it 
needs blowing)—and be willing to 
be the life of the party. 
Remember—while YOU may not 
feel you need recognition AT THE 
MOMENT, most other people DO. 
Give them compliments; show 
them that you are aware of what 
they're accomplishing. 


Make your business decisions 
with your head, not heart (and 
many of your personal decisions 
would be better that way, too!) 
Have somebody—or 
something—to love (something 
that will love back). Stop making 
excuses for yourself or your loved 
ones—demand progress! 


Feel proud when you show what 
you're feeling inside. 

Step up your outward show of 
emotion. Watch the other 
person's eyes—be aware of signs 
of hurt, or ‘distance’ that tell you 
to slow down and consider that 
person's feelings and needs. 
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IF YOU ARE: 





Bes 3 


OBJECTIVE 
THINKING 








SEQUENTIAL 
THINKING 
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HOW TO BEST EXPRESS 
YOURSELF: 


Look before you leap (don't allow 
yourself to jump to conclusions). 
Let the other person tell you the 
whole idea before you interrupt. 
If you find that you're hurrying the 
other person along (watch his 
eyes), slow down and help the 
person to continue until finished. 
Remember—when you rush 
another person, you risk losing 
that person's trust and good 
feeling. 

Give other people TIME to express 
themselves, and allow them their 
own RATE of expression. 


If you need more time to express 
yourself, or to get ready, assert 
your prerogatives. 

Get ahead by “making an early 
start’"—study ahead “of the 
class.” 

Mentally rehearse yourself ahead 
of time for new situations; that will 
give you the preparation time you 
need. 

Remember—when others put the 
pressure on you to respond faster 
than is comfortable for you, simply 
tell them you need more time. 
Even half an hour is enough to let 
you think through the sequence of 
what's involved. 

It's up to you to have the time you 
need. 
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IF YOU ARE: 








f i. Sollee. * 
MUCH DRAMATIC 





HIGH CRITICAL 
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HOW TO BEST EXPRESS 
YOURSELF: 


When you feel the need for har- 
mony, create it yourself (don't rely 
on anyone else to do it for you!) 
When you feel like “escaping” 
from unpleasant situations or 
people, handle your own feelings, 
keep control and work things out 
positively. 

Surround yourself with the kind of 
beauty you enjoy (art, music, 
friends, literature, whatever)— 
that's your responsibility. 


Enjoy doing the “theatrical"— 
where others understand and ap- 
Preciate. 

Choose friends with the same in- 
terests and ability to dramatize. 
With people who have ‘“‘less flare 
and style’—keep things simple: 
your words (nouns and verbs), 
your actions (restrained), and your 
expression of feeling (controlled). 


Offer negative criticism only 
when paid for it. 

Use your critical eye to discover 
what is worthy of praise and 
admiration—and GIVE THAT 
PRAISE AND ADMIRATION. When 
irritated by what someone else has 
done “wrong,” focus on what you 
can do to improve yourself! 
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IF YOU ARE: 








MUCH MOODS 
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HOW TO BEST EXPRESS 
YOURSELF: 


Consciously examine situations 
for the flaws you could correct (or 
should beware of). 

When in doubt, ask the advice of a 
person more critically perceptive 
than yourself. 

A good way (on your own) is to list 
the positives and negatives 
(strong and weak points) of the 
situation in question. 


Make it your rule to trust yourself 
to do things right the FIRST time. 
Keep a free-wheeling, youthful at- 
titude. Talk the “goal” or “princi- 
ple" involved, and remember that 
“nit-picking"” and (what others 
think is) ‘nagging fussiness"” 
does not inspire feelings of trust 
or confidence. 

See—and act on—the “big pic- 
ture.” 


Keep ahead of schedule so you 
can cash in on your good moods. 
Keep your bad mood to yourself. 
Make BEING CONSISTENT in 
work and relationships one of 
your major goals. 
Remember—your low moods WILL 
pass, it only takes a little time. 
Before you make decisions that 
may severely change your work 
life or personal life, give yourself a 
minimum of 48 hours before you 
speak (this will help you be sure “‘it 
wasn't just a mood”). 

You've got the awareness of TWO 
people, so use it to make sure that 
you expand your understanding, 
and ability to direct yourself con- 
structively—regardless of mood. 
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IF YOU ARE: HOW TO BEST EXPRESS 
: YOURSELF: 


Share your humor—and good 
humored understanding—freely. 
Have a job where you deal with 
people directly. 

Put your humor into your writing 
(you might even start to draw the 
comical). 

Help others learn to laugh at 
themselves by being willing to 
express your own amusement at 
your own goofs and errors. 


Start building your humor by 
BEING good humored. 

Be willing to laugh at your own 
errors, goofs, and fear of losing 
face. Each day, get someone to 
smile. 

Remember—a sense of humor 
indicates your basic attitude 
about yourself. 

A rigid person has difficulty 
breaking through and letting the 
spirit shine out. 

Let your sense of humor develop 
(start with the courtesies.) 


Great! You're fooking on the 
bright side of life! 

Enjoy your good disposition and 
good digestion. 

When others are being 
pessimistic, take the opportunity 
to lift that person's morale. 





MUCH If ee can, work comedy, public 
relations, or politics into your 
OPTIMISM schedule. : 
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IF YOU ARE: 





LITTLE OPTIMISM 


MUCH MAGNETISM 
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HOW TO BEST EXPRESS 
YOURSELF: 


Start replacing every negative 
thought with a positive thought. 
Your cheerful countenance(MAKE 
it cheerful!) gives others the feel- 
ing of being glad to be with you. 
Practice your smile every day in 
front of the mirror (this works best 
NOT asa technique, but as the real 
thing—so start thinking of some- 
thing that really makes you happy, 
and you'll see your warm, attrac- 
tive smile appear on cue!) 


When you want to be sure the 
decision goes in your favor, GO IN 
PERSON. 

When you want time alone, let 
other people know you really 
mean it (they'll want to tag along 
and bask in your presence, so 
you'll need to make it clear). 
Work where you can use your 
charm to good advantage 
naturally and appropriately. 
Remember—many others will 
assume that the “light in your eye” 
means you're personally 
interested, VERY personally. 

If this is NOT the case, make sure 
the person knows where he or she 
stands and how you feel; that's 
your best protection. 
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IF YOU ARE: 


LITTLE MAGNETISM 
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HOW TO BEST EXPRESS 
YOURSELF: 


Be ENTHUSIASTIC about what 
you like and what you're doing 
that interests you. 

Put your attention on what you 
LIKE in the people you're with—so 
your feelings will start to “shine 
through." 

Get your rest (and check out your 
physical condition) so you can 
build extra vitality. 
Remember—if you want people to 
become interested in you, you 
need to start SHOWING interest in 
them. 

The “‘bright light of interest’ in 
your eye is the beginning of 
attraction. Let “your spirit shine 
out." 
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SUMMARY: HOW TO BE YOUR OWN 
PERSON 


Since this book is primarily a working manual on how to be 
your own person, the glossary you have just read gives vou the keys 
you need to build that freedom. 

Use it to jog your memory and keep you moving on the upward 
path to fulfillment. 

Now, before we move on to how to be your own person with 
others, I want to take a couple of pages to review briefly the essence 
of self-direction. 

YOU ARE BUILT STRUCTURALLY DIFFERENT FROM 
EVERYONE ELSE. 

Your genetic programming, your function, appear- 
ance—every gesture, tone of voice, posture, movement, thought, 
action, your metabolism—is unique to you. You have your own set 
of gifts and can make your own contribution. You have your own 
background of experience and the attitudes that have developed 
from that experience and your inherent genetic structure. 

You have the free agency to act from the inside out; to make 
choices and to steer yourself. You may have traits you want to 
increase and build, but you don’t need to change your basic nature. 
That's already fine. What you need to do is assert yourself and ACT! 

Action is always specific, not “general.” Action, as we are 
talking about it, means: “work through the key trait at the moment.” 
(That always simplifies things.) Direct your trait and you direct your 
course forward and upward. 

FOR STEADY PROGRESS: WORK ON A TRAIT A WEEK. 

TALK TO THE TRAIT. When you're with someone else, talk 
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to the key trait you see in that person. In an individual situation, 
INDIVIDUALIZING saves time and effort. 

But while you'll click better with others by noticing their traits, 
80 percent of your unfoldment and progress will be through your 
working to better express your own traits. 

Remember, there are two things that everyone on earth needs: 

TO BE LOVED. 

TO FEEL WORTHWHILE. 

Someone else can love you—but only you can make yourself 
feel worthwhile. 

To feel worthwhile, you must know you're making progress. 
You must know that you're expressing your talents and your own 
true nature. You need to know for sure you've done your best. 

That takes self-direction and self-assertion. And you can do this 
much more easily now that you now more about HOW to do 
it—how to be the unique, very special, nonidentical person that 
you are—unduplicated on this entire planet. 

With that assurance, let’s proceed to the subject of how to be 
your own person WITH OTHER PEOPLE. 
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PART THREE 


YOU AND OTHER PEOPLE 


Using Assertiveness to Build the 
Kind of Relationships You 
Really Want to Have 
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HOW TO BE YOUR OWN PERSON 
WITH OTHER PEOPLE 


Yes, other people are individuals, too. To get what you 
want from life, you must deal with them that way. The trait is 
always the “hot button.” Treat that person accordingly. Later 
on, I'll add specifics for different situations in life—such as sex, 
money, building relationships, and how to live with another 
human being. But right now I want to deal with the trait. 
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IF THE OTHER PERSON IS: 


son wo, 
MUCH TOLERANCE t a 
LITTLE TOLERANCE art, 

cx ao 


MUCH SELF-CONFIDENCE 


LITTLE SELF-CONFIDENCE 
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WHAT TO EXPECT: 


Good-natured; puts up with 
a lot, but is often late and 
tends to procrastinate. 


Craftsmanlike and quite 
dependable; but hard to 
please, complaining, “intol- 
erant," easily jealous. 


Strong; inclined to “take 
over and manage you"; 
seems to know it all. Has 
contempt for weakness, in- 
decision, or self-conscious- 
ness. 


Inwardly (and often out- 
wardly) unsure of self; in- 
clined to run away under 
pressure or to need protec- 
tion. Don't expect thorough- 
ness. 
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HOW TO HANDLE IT: 


Give credit for good intentions— 
don't be a problem or complain, just 
make your own needs clear (loud and 
clear, if you must!) so he or she 
knows what to expect and how to act 
with you. 


Be on time; be your best self. Don't 
flirt with anyone else! Stay away from 
discussing topics like politics or reli- 
gion. Toe the mark in terms of moral- 
ity and performance of what you've 
agreed to do. 


Work to build a high level of mutual 
respect; act strong when you know 
you should be standing up for your 
own feelings, needs, and goals. Work 
on building your own self-confi- 
dence; this person respects 
STRENGTH and ABILITY. Be thor- 
ough; be courageous; be respon- 
sible and take care of your own ‘10 
acres.” 


Encourage the person to build ‘‘one 
step at a time""—and be very suppor- 
tive without taking over and making 
decisions or “helping.” Let the per- 
son help him- or herself. Remember. 
big goals or long range objectives 
are a bit frightening when the chips 
are down for this person. Be casual; 
continually reassure—and SHOW 
you really APPRECIATE each step of 
progress. Encourage self-assertion 
in this person. 
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IF THE OTHER PERSON IS: 





MUCH SHOWMANSHIP 


LITTLE SHOWMANSHIP 


MUCH EMOTIONALITY 


LITTLE EMOTIONALITY 
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WHAT TO EXPECT 


Tempermental; likely to 
blow up, show off. Treats 
company or new people bet- 
ter than you; expect the 
blowups to be followed by 
quick (and real) forgiveness. 


Solid; “Rock of Gibraltar.” 
Thinks in terms of past: a 
good friend and bad enemy. 
Stodgy, but thoughtful and 
considerate. (May try to run 
your life for you—'‘for your 
own good."’) 


Warm, emotional; incurably 
sentimental. Laughs, cries, 
gets mad (and happy) very 
easily. Needs a lot of affec- 
tion and demonstrated love. 


Seldom shows affection; is 
businesslike. Appears cold 
and unfeeling in the face of 
others' emotion. Impersonal. 
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HOW TO HANDLE IT 


Criticism (especially when others are 
present) is the big no-no! Compli- 
ment the person at every APPROPRI- 
ATE opportunity. Be willing to make 
the person the center of attention 
continually; listen with admiration 
(don’t fake it, of course) and get him 
or her to talk about hobbies or enthu- 
siasms or achievements. 


Show (and talk) your appreciation of 
the things this person has done for 
you in the past. “Once is not 
enough”; this person needs to know 
you REMEMBER and APPRECIATE. 
Remember to do what he or she has 
said gives pleasure. Coax instead of 
waiting for this person to coax you. 
Tell the person what you would ap- 
preciate. 


Always greet this person with a smile; 
show how much he or she means to 
you. Use a confidential, intimate tone 
when you speak—as if confiding a 
happy secret. Treat the person with 
all the affection you would show a 
beautiful baby or beloved pet. 


Remember that underneath there's 
lots of feeling; it just has yet to sur- 
face. Encourage that ‘surfacing’; 
show your appreciation when feel- 
ings DO show through. Get used to 
being treated dispassionately; avoid 
appearing what that person will feel 
is “maudlin.” 
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IF THE OTHER PERSON IS: 


OBJECTIVE 
THINKING 


SEQUENTIAL 
THINKING 


MUCH ESTHETIC 


MUCH DRAMATIC 


MUCH MOODS 
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WHAT TO EXPECT 


Jumps to conclusions; inter- 
rupts; is irritated if you're 
“slow to catch on.” Wants 
things to happen FAST. 
Doesn't care about the 
theory involved; just wants 
ACTION. 


Slow to catch on at the mo- 
ment (and especially under 
pressure of time). Sequen- 
tial; interested in theory and 
upset if feels rushed. 


Wants beauty and harmony. 
Will run away from discord 
or disorder. Unity of utmost 
importance. Takes some 
form of art or living serious- 


ly. 


\s “theatrical,” and very like- 
ly exaggerates feelings and 
impressions. Always “on 
stage." Seems to be more 
concerned with effects than 
cause. 


Extremes in mood, up and 
down the scale. Unpredict- 
able; liable to blame you for 
everything when in a low 
mood; may be unable to 
keep an even temper. Is 
likely to try to make you “‘feel 
as bad as | do.” 


HOW TO HANDLE IT 


Time yourself to his or her rhythm; 
speed up your own reactions. Expect 
some practical joking and some devas- 
tating “one liners.’ Laud the person 
for wittiness (as appropriate); try to be 
free-wheeling. Ask for time if you feel 
you're being rushed. 


Give this person TIME and don't rush 
him orher. If you want something done 
on Friday, tell what's needed on Mon- 
day. Watch the person's eyes to be 
sure you're not getting too far ahead, 
or rushing things. Hear the person out; 
do NOT interrupt. Show your consid- 
eration by adapting your basic timing 
to his or hers. 


Avoid arguments. Keep things ordered 
and harmonious (and as beautiful and 
esthetic as possible). Provide the gra- 
cious extras, including the music, 
colors, sounds, textures, odors, and 
tastes this person enjoys. 


Perk up and join in the spirit of the oc- 
casion. Dress stylishly; be lively; re- 
spond—play the game or the role to 
the hilt. Join in the fun, but make it 
clear you know the difference between 
the “show” and the real feelings be- 


hind it. 


Don't remark on the other's bad mood 
or ask what you've done wrong. Stay 
out of harm's way. Be a little more con- 
siderate, a little nicer, than usual, but 
be quiet—let the person work it out 
alone. Take your business elsewhere; 
if you stay, you'll have to handle his 
problems as well as your own. Whena 
high mood hits, go along with it! 
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IF THE OTHER PERSON IS: 


MUCH CRITICAL 
PERCEPTION 


LITTLE CRITICAL 
PERCEPTION 


MUCH EXACTINGNESS 





MUCH SENSE OF HUMOR 


LITTLE SENSE OF HUMOR 
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WHAT TO EXPECT 


Fault-finder; picky and su- 
percritical. Never seems to 
notice what you do WELL. 
Gives constant, unasked ad- 
vice on how you could “‘do it 
better.” 


Fails to see the error in per- 
formance (others or self): 
often seems unaware or 
inept. 


Fuss-budget; has to have 
things ‘just right" (his orher 
way). Everything must be 
“just so."" A double-checker. 
Nailed to the “‘exact''—not 
much fun and games. 


Enjoys the funny side of life; 
can even laugh at self. You 
can kid this person safely. 
Wants things to be comfor- 
table and happy. 


Slow to see the ludicrous 
(especially when in his or 
her own performance!). 
Laughs AT, not WITH. More 
inclined to a heavier disposi- 
tion. 
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HOW TO HANDLE IT 


Pay little attention to the criticism; 
remember it’s just the person's build 
(don't take it personally). But DO ask 
for advice or suggestions when you 
need the person's know-how. En- 
courage the person to tell others (and 
yourself) what he or she admires. 


Encourage the person to seek the ad- 
vice and suggestions of others with 
more critical perception. If seems 
inept or unaware, suggest “why not 
take a look at it from THIS point of 
view...?” 


Little things, done exactly right a 
exactly the right time, please thi: 
person. Demonstrate that you don't 
need to double-check because 
you've made it your way to "do it 
right the first time.” That makes all 
necessary points. 


Dare to kid this person; you'll soon 
find it clicks. Open him or herup ask- 
ing about the most pleasant things 
that have happened lately. Share the 
same with that person from your ex- 
perience. Show you are willing to 
laugh at yourself. 


Kid at your own risk. To have more 
fun around this individual, start with 
the courtesies. Your job is to show 
that no one will make fun of him or 
her while you’re around. Be protec- 
tive of feelings, but show that from 
YOUR point of view, it's safe to laugh 
at self. 
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IF THE OTHER PERSON IS: 


MUCH OPTIMISM 


LITTLE OPTIMISM 


MUCH MAGNETISM 


LITTLE MAGNETISM 
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WHAT TO EXPECT 


Good company; figures 
things will work out. Inclined 
to look on the bright side. 


Inclined to take a pessimistic 
view; can be a sourpuss. 
Tends to pour cold water 
(unsolicited) on your hopes 
and dreams. 


Live wire; animated; viva- 
cious. Others will be 
attracted to this person. 


Not as interested; “out of 
touch”; lacks enthusiasm 
and involvement. Harder to 
perk up. 
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HOW TO HANDLE IT 


Relax and enjoy! But being an op- 
timist doesn't mean necessarily 
being a realist. Be prepared to have 
to listen to some impractical hopes 
or observations. 


Keep up your own positive vibration 
by thinking and TALKING positively. 
Don’t let your pet ideas get kicked 
around by volunteering them to a 
pessimistic person. Since this 
indicates a whole attitude on the part 
of the person—is there someone else 
with whom you could better share? 


Match the vibration (or you may get 
left out). Expect other people to be as 
“turned on" as you are; don’t take 
their interest of your friend 
personally. Get your sleep so you can 
be equally perky. 


It's up to you to provide the live- 
liness in the situation. Draw the per- 
son out in any way you can; involve 
him or her in exciting situations and 
challenges that may stimulate 
interest and response. 
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There—we've been through what to expect from others and 
how to act most effectively yourself to interrelate for success. Now 
on to relationships—the other-people aspect of how to be your own 
person. 

We're ready to take a look at the relationships that mean the 
most in our lives—and the traits that most effect them. Let's start 
with what seems to be the most significant relationship of all—the 
sexual relationship. 


148 


Sri Satguru Jagjit Singh Ji eLibrary Namdhari€library@gmail.com 


TRAITS, SEX, AND PURPOSE 


We're used to talking about sex as if it were a separate part of 
life. It isn’t, and it can’t be. 

You can talk about the sex ACT that way, but not about the sex- 
actors. Sex is a lot more than organs, orgasms, and erogenous zones. 
It’s more than what the Victorians thought was “pressure building 
up in the glands.” It’s more than a skillful technique that lets the two 
of you “climb the mountain together” (as the early sexologists such 
as Ellis and Van de Velde would have it). Simultaneous orgasm is 
dramatic and to be desired, but that in itself is an effect, not a cause. 

The cause of sex—and the cause of the quality of sex—is 
the people who act it out. It's their appetites, attitudes, and traits. 
As far as “technique” goes, there isn’t one of you reading this book 
who couldn’t become an absolutely stunning sex machine if you 
wanted to. But for what PURPOSE? Please understand—I'm not 
putting sex “down.” I just want to put it in perspective. 

To put it another way—the only trouble with going to bed with 
a person is that sooner or later you're going to be getting up from 
that bed and going on with the rest of your life. 

After all, there are a few minor items to be considered—like 
your career, survival, education, creative unfoldment, your 
community, your friends, what's going on in the world that affects 
you. And what about the development of your mind and spirit? 
Really, when you stop to examine it objectively—sex is pretty low 
on the list of priorities when it comes to self-fulfillment. 

So why does it get all the attention, emotion, and emphasis? 

Because it's the proving ground, on the most basic, total, level 
for one-to-one acceptance, appreciation, and recognition. (Or it 
CAN be; far more often it’s a use/be used situation, a scene of 
domination and submission, or a simple exploitation to build a 
failing sense of self-worth.) What's important about sex isn’t getting 
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the other person to bed, it’s the fact that the other person is 
WILLING to go to bed with you. (It’s an “I must be attractive and 
worthwhile, after all; or why would you want to be with me like this” 
sort of thing. I'm speaking lightly of this, but I realize the real 
agonies and needs involved. I just want you to join me in looking at 
it lightly enough to put it in perspective.) 

Sex is one aspect of a total relationship. It may be the focus of 
the relationship. But if the relationship isn’t good, eventually the 
sex will lose its significance. So if you want “good sex” you better 
build a good relationship. 

Relationships based on feeling of equality and mutual respect 
grow and last. Relationships based on feelings of inequality lock 
people into the game of I win/You lose (and I'm not talking just 
about sex here, although it certainly does apply). In any such 
relationship, both get hurt. 

The one who “has to win” becomes rigid and authoritarian— 
which is no fun for anyone, including that person. The one who 
“submits” becomes a slave who will eventually either get up enough 
gumption to rebel or just give up and become a kind of robot “non- 
person”—and that’s no fun either. (In fact it’s less fun than the 
authoritarian way, although looking around at the millions who give 
up their divine right to selfhood, it certainly seems more frequent.) 

Nine chances out of ten, you're part of such a “win/lose” situa- 
tion right now—or you have been recently. To tell the truth, rela- 
tionships based on a real feeling of equality are rare in humankind. 

Our social conditioning militates against it. So does the 
resulting sex role stereotyping. We're conditioned to believe that 
approval and acceptance comes TO us FROM others—authorities, 
the people we want to love, whatever and whomever. The point is: 
approval, acceptance, and recognition are supposed to come from 
outside us. 

We make our biggest mistake, trying to find ourselves through 
other people. We look to our relationships for the proof that we 
really are worthwhile, acceptable, worthy of approval, etc., etc., 
etc.—rather than looking at what we're creating ALL ON OUR 
OWN. 
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And as long as we put our focus on relationships to get 
approval, no wonder sex becomes the big, important thing we 
believe it to bein our lives. To many people, being rejected sexually 
is the greatest disaster since the sinking of Atlantis. Well, isn’t it? 
(Maybe not when it happens to the OTHER person—but what 
about when it happens to YOU?) 

You know the pain of it: you meet a fascinating, attractive 
person. And no matter who you are, how old (or young) you are, you 
know very well that there’s a little stirring in your stomach, a little 
tingling of excitement under your skin. Of course, it isn’t all related 
to sex—your focus may be on the person's mind or talent or 
creativity. 

But just stay close to that person, spend time with that person, 
become intimate, and there will come a moment when “you could,” 
if you wanted to take the risk. 

The “risk” is being rejected, you think? No; the risk is ending 
the friendship—putting it on the win/lose block. Because since 
most of us DO have our negative conditioning about sex and sex 
roles, it’s a rare relationship that can withstand the attitudes that get 
us into bed. From then on, in all but the most equal of relationships, 
one or the other of the partners is likely to fall into one of the 
expected roles—and the relationship suffers. 

I'm not saying that “bed is a risk to relationships,” please note. 
I'm saying that the attitudes people have about bed is the risk 
involved. It doesn’t “have to be that way,” but for the vast majority 
of us in the real world, “that's the way it is.” 

People talk about platonic relationships, and would be relieved 
to have one. But there’s that craving, that hunger for MORE. We all 
want the touch, the talk, the taste of loving appreciation, 
acceptance, and recognition. (Of which the epitome is sex.) 

And that’s the problem: we're looking for acceptance, 
appreciation, and recognition from others when we've got to be the 
ones to give ourselves those gifts first. 

No matter what others tell us, if we don’t accept ourselves as 
is—their acceptance doesn’t help. We still know “how wrong” they 
are—"If you only knew the truth. .. or the rest of the story. . .” or 
whatever—and we shoot down their good opinion of us at the same 
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time we're struggling to “deserve it.” 

As long as you don’t appreciate yourself, you're at the mercy of 
those whose good opinion you want to gain. Sad as this is, it’s easy to 
understand because it ISN'T easy to accept ourselves AS WE ARE. 
How can we? We don’t know WHO we are in the first place! 

This is where personology and assertiveness can be such a step 
toward discovering just WHO you are—all the talent, built-in 
problems, and gifts and glory. With that knowledge you can begin 
to accept and approve and recognize the self you ARE. From there 
on you're cut free of the opinions of others, and you build on your 

own natural pattern. You can assert yourself with confidence. 

Without this kind of specific knowledge, we're stuck with the 
general concepts and standards in our society—specifically the 
sex-role stereotyping that has ruined lives, loves, and the quality of 
almost every relationship a person ever has. 

For instance, men who are close friends can’t afford to be “too 
close.” (What would people say!) Ifa man and a woman who are not 
lovers express some spontaneous affection publicly—just wait till 

their gossiping friends get through with them. A single man begins 
to spend a good deal of friendly time with a married couple; others 
begin to wonder “could there be anything more between the three 
of them...?” 

Now, you and I know from our own experience it isn’t true. But 
haven't we “wondered” about others? And haven't they 
“wondered” about us. (All they're really saying, these “wonderers,” 
is: “In order to be fulfilled, people MUST be having sex!") What 
nonsense! To be fulfilled, people must feel they're expressing 
themselves naturally and creatively!) 

Yes, sex-role playing causes all kinds of perverse patterns in 
human thought, self-image, and personal relationships. If you're 
nodding and agreeing with me as you read this, I just want you to 
know, “You're part of this tragic mess. Take stock of your own 
attitudes and beliefs and see if you're contributing to the problem, 
and helping to perpetuate it.” 

It’s deep within us—part of some of our most cherished 
attitudes about‘self and others. Social conditioning may account for 
WHY we feel that way about things, but the pomt is: WE are doing 
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the feeling now, and we can recognize that we are, and we can 
change those feelings. We can begin to look at members of our own 
and the opposite sex as individuals, not as sex objects. The minute 
we do that we free them and ourselves to build the relationships we 
really want—not just the relationships that are expected of us. 

Let's take a look at some of those attitudes that reduce 
personality to a carbon copy and make individuality unachievable. 

If you think of yourself as a dainty little princess who ought to 
have the support and attention every little princess deserves to have 
because she IS a dainty little princess, I have news for you. 
“Princess” isn't an occupational specialty any more. And dainty is as 
dainty does. (This world never was a dainty place.) How about 
dropping the role of the princess and start discovering your 
inherent reality—and put it to work? Personology can help. 

And if you think of yourselfas Mr. Macho, take another look at 
your priorities. Do you REALLY want to spend your life trying to 
match the image of what you think a MAN ought to be. Wouldn’t it 
be a lot more profitable to find out the kind of person you were 
BORN to be? (It isn’t just your sex organs, you know, that make you 
acceptable in this world! Any man—pathologies aside—can start 
babies. There’s no individuality or proof of manhood to be found in 
that occupation! The answer to your needs in this world is not to be 
found in your jockey shorts!) 

And if you think of yourself as proud Ms. Fem Lib, I have a 
question for you. Is it freedom from male domination that you want, 
or the freedom to be yourself? (Freedom FROM is one thing; 
freedom FOR is another.) 

If what you really want is the freedom to be yourself, no one but 
you yourself can give it! Freedom is a state of spirit and of mind, not 
of legal or social acceptance. 

If you're gay, longing for acceptance by society or feeling left 
out, I say to you with great empathy, “How can you ever command 
the respect of anyone else (or society) if you don’t respect and accept 
yourself? That has to come first. Because when you DO respect 
yourself, you start acting with the authority and clarity and sense of 
purpose that automatically commands the respect of others.” 

Shakespeare puts it beautifully: “The fault, dear Brutus, is not 
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in our stars, but in ourselves, that we are underlings...” 

What's sex? The physical joining of two bodies that, through a 
variety of imaginative, sensually delightiul, and fascinating 
movements, results in an experience of intense physical tension and 
release. 

But then so is the experience of cresting the wave perfectly 
when surfing, or winning a really challenging game of tennis or 
watching a sunset that is unbelievably beautiful, or realizing how 
much you're loved (or even that it's all right that you BE loved). And 
what about the absolute joy of knowing that you've learned 
something you've been hungry to know for years, or achieving the 
goal you've been working on for months? 

Again—let’s put sex in perspective. 

If you're the kind of man who thinks he’s wasted if he can’t 
“score” with the prettiest woman at the bar, party, pool, or patio, 
you feel old or ugly or left out. How absurd! (And, for the record, to 
such a mentality, “score” is “relative.” Getting the woman to bed is 
“best,” but just flirting “still counts.” Age has nothing to do with 
it—a man can be just as shallow at 65 as at 16.) 

And what if you bought the vision of your womanhood as being 
a wretched perversion of Lady Precious Stream, who follows her 
man through hell and high water because that’s che only option she 
allows herself? Such women mask their desire to be their own 
person by subscribing to the social role they feel has been dictated 
to them—no matter how miserable and empty and anxious and 
angry they become. 

If personology teaches one thing, it is this: 


EVERY HUMAN BEING IS CAPABLE 
OF SELF-FULFILLMENT! 


That doesn’t mean “fulfilled as a man” or “fulfilled as a 
woman.” It means “fulfilled as a totally unique human being.” Sex 
and sex roles are only a limited part of the picture. 

Promiscuity? Usually promiscuous people are only unhappy 
pee who try to prove they're real by getting lost in other people's 

ies. 
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People are looking, looking, looking for acceptance, approval, 
and recognition from others. Their search takes them away from the 
one source that can help them—themselves. 

If you're “looking, looking, looking” go to the mirror—take a 
look at yourself in the light of assertiveness/personology—and take 
stock of the Being in the glass. That will give you more to build on 
than any number of intimate “affairs.” 

Within yourself is everything you'll ever need in this life. YOU 
are the only person who can ever give YOU the understanding and 
empathy and love that counts. Because only YOU know what you 
think, feel, want, need, and desire. Only YOU know what means 
the most to you. Only you knows “how” you want it manifest. You 
are the creator of your happiness in work, personal relationships, 
family life, and sex. 

Get in touch with yourself—the self that was always there, that 
is there now, waiting for expression. 

Your acceptance of yourself as a valuable, creative, positive 
human being is the start of your success in personal relationships. 
Without that self-acceptance, and recognition and appreciation, 
your life will be empty and angry and sad—however busy (on the 
surface) it may be. 

Self-acceptance is the key to being “an equal.” 

Self-knowledge is the key to self-acceptance. 

Self-assertion is the key to self-fulfillment. 

Because when you start directing yourself to build the kind of 
life you really want, you'll attract—naturally and easily and 
joyously—the kind of sex that goes with it. You'll have an equal 
relationship between yourself and another who enjoys the 
happiness that comes with sharing bodies. (Not to be exploited, 
please note—TO BE ENJOYED!) 

Well, so much for attitudes and conditioning and all those 
things that working on your traits will change easily and quickly. 

Let's take a look at the traits that have a specific effect on the 
relationships that involve sex. 

— Self-Confidence — 
If you are broad-faced, you're more audacious and thorough. 
Once you're involved, you “do it up brown.” You're not afraid to 
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face the consequences (whatever they may be); you figure you “can 
manage.” You're thorough and definite about what you do, and you 
want a partner who is equally audacious. 

If you’re more self-conscious (narrow-faced), you need 
optimum conditions to let go. You're a good follower, though, and 
once you've made up your mind, you move right along. So assert 
yourself—MAKE.YOUR NEEDS KNOWN AND RESPECTED! 

If your partner is on the self-conscious side and you're the 
opposite, you'd best proceed one step at a time. Then that person 
will feel adequate to whatever comes up. 

If you know a couple where the man is prematurely impotent, 
usually he is the self-conscious one, feeling inadequate, and 
needing a build-up instead of being put down by his more 
self-confident partner in their relationship. 


— Forward Balance (“Showmanship”) — 


If you have a forward-balanced personality, you can let go 
more easily and get into the spirit of the occasion, once you're sure 
of not losing face and of not being ridiculed. 

If your partner is the forward-balanced “prima donna,” be 
careful not to criticize or you'll get a negative, explosive reaction. 
Do not criticize either verbally or nonverbally during the physical 
relationship. 

Instead, let your partner know—right at the moment—what 
you LIKE that’s happening. And afterward, build your partner's 
self-esteem by thanking that person for specifics that “really 
worked” for you. 

If you are a backward-balance, here is one part of your life 
where you should come to life and demonstrate some showmanship. 
Don't wait until afterwards to say what you should have said, or to 
do what you should have done to make it a special occasion. 

If your partner is one of the quiet, calm, backward-balance 
people, expect things to be more routine. These are the people who 
feel more secure in a continuing relationship than a “flash in the 
pan” sudden excitement. They're thinking about the good time 
yesterday; so tonight, if you're interested in sex, be prepared to be 
the one to initiate the act. Don’t wait around for the 
backward-balance person. In fact, you can expect to find yourself 
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coaxing that person at least one time out of three when you want an 
involvement. 
—Emotionality— 

Ifyou are large-eyed and emotional, sex is tor you a part of love. 
Love isn’t just a part of sex. You have a gift of warmth and 
affection—you can make your partner feel really wanted. 

If your partner is high on this trait, then emotional foreplay, 
especially kisses, should precede any physical foreplay. 

He or she goes by the expression on your face, the tone of your 
voice, the gentle touch that says “you're special.” So be sure to look 
and sound glad when sex is broached, instead of frowning or appear- 
ing to stall. 

If you have the small-eyed, more unemotional build, avoid 
making your partner feel like “meat on the table.” 

Your feelings are so deep inside that you'll need to do what 
seems to you like “exaggerating,” to get them out so the other 
person can see—and appreciate—them. 

The key is to ACT as if your partner had just been found alive 
after being in a crash that had “no survivors!” SHOW that person 
you are glad to have him or her back alive! 

If your partner is low on emotionality, expect that person to 
function “like a robot” a good deal of the time. Don’t let your 
feelings be hurt at an APPARENT lack of feeling. The feeling is 
there, but either you'll have to dig for it, or that person must learn 
how to surface it more easily. 

You can help by reinforcing those warmer, more affectionate 
moments with thanks and sincere appreciation. We're all doing the 
best we can and when a low-emotional person realizes that he or 
she is “making points” with the beloved, that person will repeat 
“what works.” 

Give your partner double credit for the moments when 
emotion does surface. And be thankful this person is beyond the 
level of the wife who crunched an apple in the middle of things to 
show how little her husband was affecting her! (What an image! But 
remember, it comes from a real-life situation. It happened. That 
apple was real!) 


—Tolerance— 
If you are broad between the eyes and inclined to take a broad 
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view of things, you are easy-going and it will pay you to take more 
time in preparation and foreplay. 

If your partner is also wide-tolerance, he or she will put up 
with a lot, and you have an opportunity to try those experimental 
advances you've had in mind. 

Ifyou are close between the eyes, the love chamber is one place 
to pry your eyes apart and shed any Victorian attitudes that may be 
holding you back from a full response and expression. You so much 
want to have everything right that you'll have to shed a tendency to 
call off the whole proceeding if some little thing doesn’t suit you. 
And you'll have to guard against an inclination to use sex as a 
flyswatter by refusing it, or insisting on it at a bad time. 

If your partner is close between the eyes, the situation may be 
much like that of a horse with a cockleburr under the saddle 
blanket. You had better be careful about your approach. Think 
twice before you ask your partner to leave the picnic party with you 
and go behind the bushes. Have things right, and your partner can 
be most conscientious in doing her or his part. 


—Sequential or Objective Thinking— 


If you are sequential in your thinking, with a straight 
up-and-down forehead, you can have a lot of fun anticipating 
intercourse. But it may not all happen unless you are practical in 
your procedures. 

Rehearse ahead in your mind how you can make points with 
the other person. At the time when sex is happening, learn to speed 
up as needed. 

If your partner likewise is a sequential thinker, don’t rush. 
Watch the eyes, or the flushing of skin, and make sure you are not 
getting too far ahead; stay in a phase and let the other person catch 
up. 

If your partner is the “streamlined” objective thinker, 
anticipate that he or she will want things to happen FAST! Prepare 
yourself. Help that person understand your needs by taking a more 
active role when your own erogenous zones are being stimulated. 
Show, by your responses, what it is you want. This will give your 
partner the idea of what's needed and wanted, and will tend to put 
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the emphasis on building as a total unit, rather than simply rushing 
to orgasm. 

Your needs are your needs. If you want them met, assert 
yourself, help your partner realize what they are. This is 
particularly true if you are a woman. There's everything RIGHT 
about doing whatever you need to become completely involved. It's 
up to you to make your needs apparent. And after all—why not? 
You're both equals in the action, two human beings who long to 
blend as one. 


—Dramatic or Esthetic— 


If you are on the dramatic side, the peacock part of the sex 
drama means a lot more to you. 

If your partner has the dramatic eyebrows, too, then you both 
can enter more into the timing of the occasion—and have a lot of fun 
with the setting (like candlelight and wine), the timing (the right 
place, the right person), and the playing of roles (Me Tarzan, you 
Jane!). 

If, on the other hand, you are the esthetic person with the flat, 
straight eyebrows, what you want is unity, beauty, and harmony. 
These must prevail if you are to feel fulfilled in your 
relationships—daily life as well as sexual. 

Discord or arguing will completely destroy the mood for you. 
Even if your partner is a paragon of beauty, harsh words or an 
unesthetic setting, or even too much heat or cold, can make sex 
“impossible” at the moment. 

Take charge and create the kind of harmony you want. Don't 
expect the other person to do it. Create it because of your inner 
feelings FOR that other being. 

And don’t let the physical environment—however messy— 
become a stumbling block. (Many’s the harried housewife who 
is overjoyed when her husband overlooks the mess and the 
children’s toys and a poor meal and the noise and dirty dishes, and 
just takes her to bed because her company and her being and her 
body mean so much more than anything else in the world to him!) 

Your challenge as an esthetic person is to yourself. Create the 
kind ofharmony you want, rather than expect the other person to do 
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it. And often, you'll need to create this harmony in spite of 
messiness on the part of the other person. 

If your partner also is esthetic, there can be beautiful occasions 
created, starting well ahead of time with long, idyllic, sensuous 
foreplay, and ending with a luxurious physical relationship. What 
you'll have to watch out for is to keep up this beauty and unity 
through every stage of your daily relationship so that no link of the 
work of art is broken. 

—Moods!— 


If you have inherited a pronounced moody nature, keep a 
flexible schedule so you can take advantage of your high, “up” 
moods. (Send the children to the matinee, for instance!) 

If you are in a “down” mood and your partner needs you, act 
glad and put yourself in the right mood. 

Remember, “the motion creates the emotion.” Make yourself 
smile. Respond warmly. Think how much you love that person, and 
act accordingly. 

If your partner is a moody individual: 

Be glad for the occasions when you are needed for sex, and fit 
in—make hay while the sun shines. 

Be prepared to do some coaxing in borderline situations. 

When your partner is “in a mood” and neglects you, tum your 
mind to something else, knowing the mood will automatically 
change later. 


—Criticalness— 


If doubt is said to be the Devil's chisel, criticalness is certainly 
his harpoon! 

Ifyou have criticized your wife's cooking in front of guests, and 
told her she should ask your mother for some lessons and recipes, 
there isn’t going to be any sex that night—or, if there is, it’s going to 
be of very poor quality. 

Likewise if you have made your husband lose face by telling 
him how bad he looks putting on all that weight and still eating all 
those desserts, you are in for some retaliation. Hell hath no fury like 
a woman scomed, unless it’s a man scomed—for men are human 
and have the same capacity to feel that women do! 

In the sex relationship itself, if you are critical of something the 
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other person is doing, don’t say what you don’t like, or what's 
uncomfortable, or hurts. Instead, say what you would like, 
please—and what does feel good. Keep your tone of voice pleasant, 
too. 

If your partner is critical, act like the occasion was the last 
chance ever! Smile and do things on the double. Keep yourself 
aattractive. Follow your partner's “bulletin board,” doing things 
your partner has shown “please” him/her, and avoid things your 
partner has shown “displease.” 

—Exactingness— 


Cupid has no worry lines. 

If you have, lovemaking is the best place to get rid of them. No 
fussiness. No worry if anything's noisy. Just allow yourself to be 
swept along by the spirit of the occasion. 

If your partner is exacting, take care of all the little things that 
could annoy: room temperature, the right pillows, scents, handy 
apparatus, phone off the hook, all beforehand physical 
preparations—plus windows, doors, mirrors, lighting, whatever! 
Pay attention during union to fussy little things such as the exact 
tightness of position, or exactness of areas of stimulation. 


—Humor— 


One of the most damning things a person can say about “the 
partner” is that he or she is “no fun to make love to.” Not that sex 
should be a farce or a matter of levity. But sex entails so complete a 
togetherness that the spirit as well as the flesh should be part of it. If 
spontaneity is lacking, at least good-humored acceptance can be 
shown. (Back to the Bard: “Assume a virtue if you have it not.”) 

If you happen to be low on humor, start to build it by being 
more and more good-humored in situations where your partner has 
a right to assume you should be agreeable. (For instance: 
homecomings in the evening, special occasions, parties, going to 
bed at night.) Do this so your partner will NOTICE and remark on 
your pleasantness. 

And remember, humor is not a matter of kidding or telling 
jokes. It’s a matter of being able to laugh at yourself and your 
troubles. It’s this kind of attitude that helps you develop your 
relationship towards its maximum potential so that later you can 
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come to that layer of carefree spirit and totally trusting 
companionship that is the essence of sharing. 

If you already have a sense of humor, you can be more fun and 
more interesting in preparation and foreplay before matters 
become more serious. And many a little awkwardness or difficulty 
can be put aside with an understanding quip or a pleasant remark. 

If your partner has a sense of humor, not only can lovemaking 
be more of a spirit-lifting occasion from the moment it is 
contemplated—but there is more likelihood there will be love- 
making in spite of tribulations or differences beforehand, for humor 
helps to take in stride the trials of the day. 

—Magnetism— 

If you have magnetism, others like to think you're flirting with 
them, and they'll want to flirt with you. They think you would be a 
lot of fun. You are attractive regardless of whether you have kept 
your figure. 

Your personal charm is an asset to you in elevating sex above an 
animal procedure. It helps your partner, too, to make the most of 
the occasion. It means that you are genuinely attractive—above and 
beyond your actual physical body—and you can afford to leave the 
lights on when you make love. 

You are shining through—and the being that you are deserves 
to show itself and enjoy itself fully without fear. Your magnetic 
attraction reflects in others’ interest in you—and it reflects credit on 
your sex partner. 

If your partner is magnetic, that also puts more of a spark into 
the combination. 

Problems come more from the low score. If there’s a lack of 
magnetism where there should be a dynamic fusion, and the lack is 
on YOUR part, do something about it! Get the sparkle back in your 
eye by taking care of yourself, physically and mentally, and by 
expressing fully how much you are interested—and, most of all, 
how much you care. 

—Optimism— 

Sex certainly is one place where you should be thinking only of 
the best, working only for the best, and expecting only the best. 
Since here spirit and body are so inextricably confluent, happiness 
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is in order, happiness that is considerably evidenced visually by a 
cheerful expression and an upturned mouth. Ifyou already are this 
way, it’s one of the reasons your partner is drawn toward you, 
appreciates you, and is still with you. 

And if your partner is this way, it’s one of the reasons you 
appreciate your partner and are still with that person. 

If your partner is a pessimist, then it is all the more important 
for you to provide spirit for a happy physical blending. 

And if you have a sourpuss, lift up those drooping lips every 
time you come to a mirror; smile at yourself—and synesthetically 
you will also be lifting your spirit more habitually. 


—An Example of Traits and Sex— 


Ever since their daughter was born seven years before, a wife 
had shut her husband off on sex. He got so he would take time off 
from work in the afternoon, drive his car to where he could look out 
on San Francisco Bay, and sit and brood. Life just didn’t seem worth 
living any more. 

It wasn’t just about sex. Sex refusal by his wife represented to 
him her complete rejection of him as a person. 

Finally he persuaded her to come in for their structure/func- 
tion counseling, because a friend at work had told him how person- 
ology helped. 

I checked his natural disposition from his structural 
clues—and told this narrow-faced but very capable man that he was 
too ingrown and self-conscious, lacking in thoroughness, and 
inclined to belittle himself. 

“It's up to you,” I said, “to be masterful and swashbuckling, 
and to sweep your wife off her feet.” 

“You're telling me!” he exclaimed, “my wife treats me like I 
was the wallpaper. Whatever I say runs off her back like water off a 
duck. I'd have to back her up to the wall and holda hammer over her 
head before she'd even listen!” 

I explained to him that what would work would be for him 
simply to act like someone with a bigger personality than hers. He 
should take over and assert his rights and make things happen (but 
doing it in such a way that she would like it.) 

Meanwhile my wife, who is also an expert personologist, was 
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counseling his broad-faced wife separately. 

“You have a great big sense of your own power,” Mrs. 
Whiteside explained to the wife. “You treat your husband like he 
wasalittle boy. He needs more support and build-up from you. Bea 
success as a wife and a woman as well as a mother!” 

Ordinarily, people who come in for personology only need to 
come in once. They come because they are willing to face 
themselves and they want to do better. As soonas they are given the 
specifics, with individualized information and knowledge, the 
situation is headed for the better right then. 

However, with this couple I wanted to make sure they had 
turned the comer in that one magic session. After all, for seven 
years they had been at swords’ points, strangers under the same 
roof. So I told them, “Come back next week at the same time for a 
follow-up, to make certain you have overcome your problem.” 

But the next Saturday morning, when the door opened and 
they came down the hall together holding hands, I knew I hadn’t 
needed to have them back. They both, particularly the husband, 
had a “cat feathers” expression on their faces—like the cat has when 
some feathers on his whiskers show he finally has gotten to the bird 
in the cage. 

But more than the physical blending that had been achieved 
again was their blending in their feelings and spirit. For it’s not sex, 
but what sex represents to two people who care for each other, that 
counts. 


AND NOW, “A WORD FOR LOVE...” 


To me, one of the great wonders of this life is that through all 
the attitudes, conditioning and traits, love can rule a life. 
Love—that lovely, searing, cleansing, uplifting feeling—is the 
strongest motivation known to humankind. (I'm not limiting “love” 
to another being—some people love money or power or property 
just as much. But it is at its most beautiful when it uplifts another as 
much as it does yourself.) 

If you opt for the traditional sex roles and are happy and can 
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love freely—wonderful! If you're striking a blow for your own 
equality in your relationships—wonderfull If you are truly happy 
doing either—that’s best of all. 

But you and I both know that love is not sex and sex per se is not 
love. Love is beyond sensation, beyond stimulation through the 
senses—it exists because it does, not because you make it so. 

If you are deeply in love with another individual AS AN 
EQUAL, whatever happens between you, the positive and the 
negative, is beside the point. The point is: you are together. And in 
your togetherness you are so much more than you could ever be 
apart. 

If you share bodies—technique doesn’t really matter; just the 
closeness, the joy of acceptance, the healing of acceptance, is 
enough to make the encounter worth all the trials and tribulations of 
the day. 

Love must be nourished and built up or it won't last forever—I 
know that, and you know that. But what difference does it make if 
you're in love right now? Ifwhat you feel toward the other person is 
that he or she makes you more of what you want to be, glory in it! 
(Just be sure you're not merely being grateful you're attractive 
enough to “someone” that he or she is willing to bed down with 


you.) 
THE POINT OF IT ALL: PURPOSE 


Sex is an act, not a relationship. It is the effect of feelings, and 
while it can “cause” feelings, the real needs that put people into 
each other is the longing for acceptance, approval, and recognition. 3 

If your purpose is to be accepted, approved, or recognized, 
you're going to do a lot better in the long run to set your purpose 
toward creating the kind of life YOUwant—REGARDLESS OF ‘ 
ANY OTHER PERSON ALIVE. Fe 

You are you—no one else is like you. In any long-lasting i 
relationship you run the risk of being “sandpapered” to the point 
you are no longer yourself. A successful relationship involves 
growth for both partners, equally. 

Your purpose in life is to fulfill your own potential as an 
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individual being. Any-relationship that makes you feel less yourself 
isn’t worth your while. 

When the chips are down, you're alone (whether or not you 
like the concept, it’s terribly true). You might as well live your life so 
that you can say, at the end oft, “My success is my own, my failures 
mine. In my relationships, I was true to myself as well as to my com- 
mitment. I am the more myself for each relationship I've had, and 
the joy and beauty of my life is that in each relationship, friend, 
lover, associate, or spouse, I was free to become more and more the 
person I've longed to be, the person I truly am.” 

In all your relationships, treat yourself with the respect due a 
human being, no more, no less. You are the equal of anyone else 
alive; act that way. That's the key to freedom. No exploitation—but 
equal participation. 

The sex drive is just as strong and important as Freud said. It is 
going to bust loose some time, some place, for sure. And the 
quickest barometer as to how a marriage is going is to ask the couple: 
“How long has it been since you made love?” 

Sex unions should take care of themselves for two people who 
care about each other; the key, indeed, is to keep “traits” from 
interfering. And whether there is such interference is usually 
decided ahead of sex, in other situations of the day. Human beings 
approach sex in a context. 

If two people who care for each other have reached a 
togethemess of their higher selves during the rest of their 
relationship, sex is a welcome complete fusion and everything the 
poets have tried to say about it. 
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BUSINESS—AND MONEY 


Everyone wants to be rich—in some way. 

Whether it’s success in a given work or profession, the return of 
love, the opportunity to serve others, the artistic expression of inner 
talent, or happiness in relationships—we'’re all looking for “payment 
in kind.” 

i For our efforts, we want a profit. (Emotional as well as mater- 
ial) 

That's what business relationships are all about; that’s what 
business is all about, for that matter. We want to know that what we 
create has value to others. 

It's just as true of a secretarial worker as it is of the head of a 
firm. It’s as true of the construction worker as the architect, of the 
nurse as the doctor, of the church organist as the minister, of the 
sergeant as the general, of the voter as the chiefof state. Sex role has 
nothing to do with it, position has nothing to do with it. 

If you want to succeed as the supervisor of others, you must 
remember that people do their best work for profit—emotional 
profit AND money. Your understanding their structural needs and 
nature will go a long way toward creating the “feeling of respect and 

equality as persons” that makes working anywhere worthwhile. 

When the chips are down, money isn’t the final determinant 
for “the worth of work’—it’s respect, appreciation, and 
recognition. Even when the cash is slow in coming, or the raise has 
been put off, people will gladly continue if they know their 
individuality and talent is understood and given the chance for 
expression. 

The profession, the line of work, these are only opportunities 
for human fulfillment. And the key factor in human fulfillment is 
“the people factor.” 

So use your personology and assertiveness to provide your 
fellow workers with the empathy they need to feel comfortable 
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working with you. And use this knowledge to discipline yourself to 
deal effectively and “equally” with all around you regardless of age, 
rank, or any “differences” that cause your attitude-conditioning to 
feel superior or inferior. People are people, regardless of position. 

Treat them trait by trait and you'll find it’s easy to deal with 
superiors AND subordinates. Personology is people power. 

You have your own natural attraction and charm. But wherever 
you go, into a ]-to-1 relationship, you are going to have to consider 
the other person’s traits, too. At least, you are going to have to 
consider them if you want to make headway with that person. 

For instance, if you go to work for an employer who has worry 
lines, dull eyes set close together, and drooping mouth, then you 
know everything is not going to be all games and fun. Underneath, 
of course, he’s a great guy. And he has experience and abilities, so 
you can lear a lot from him. (Besides, he’s the boss, and he can 
promote you.) So it pays to deal with him effectively—and that 
means “in his terms”—trait by trait. 

So, which traits are the starting points with him? Take his 
exactingness, for example. If he says, “be here by 9,” he means 9, 
and not 9:06. Ifhe says he always wants an inch margin around the 
typing on the page, that’s what you give him. And when you do so, 
you “talk his language.” In his eyes, you ‘re being intelligent and 
cooperative. You may just get a bigger Christmas bonus than some 
other employee who has brought in more new customers! 

Lucky you! You know about traits and how to recognize them. 
The rest of your co-workers are “flying blind.” You get ahead. And 
in time you get to enjoy Mr. Fuss-budget. After all, you're glad it’s 
he who is saddled with those fussy traits, and not you. 

And what if YOU are “Mr. Fuss-budget”—or “Ms. 
Fuss-budget” since these factors are NOT sex-linked? What if YOU 
are the person in charge and have the exactingness lines that 
demonstrate your need to recheck and double-check? How do you 
think your people feel about all that “supervision and having to get it 
just right,” etc.? And what can you DO about your own behavior to 
make “your shop” the kind of place where people feel respected 
instead of picked at? 

How about setting the kind of example you really want them to 
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follow—a __ be-right-the-first-time-as-a-matter-of-course pattern 
instead of a “have to be checked out” pattern? It’s up to you—you’re 
the one in charge. It’s up to you to create the atmosphere you want 
in your place of business. 

And on the other hand, if you're an employee with 
exactingness, how do you suppose it's affecting your fellow 
workers—because it IS affecting them? Are you the fly in the 
emotional ointment at work? Is it THEIR “not doing it right” that's 
the problem, or your always double-checking on them that makes 
them NOT want to do it right? Check it out (while you're 
double-checking). If you recognize that there’s a problem, you're 
part of the cause—and a good deal of the solution.. 

A Birmingham, Ala, executive who read my book Face 
Language said that in 30 days he was handling his employees twice 
as well—and much more pleasantly and easily. After all, if you're 
having difficulty with another human being, you're probably 
overlooking that person's individual traits. 

A further step ahead in seeing people as naturally different 
individuals, is to select the employer who can best help you get 
ahead in the first place. 

A young man from Minnesota had finished his service in the 
military and was ready to begin his civilian career. He knew the 
structure/function approach. When he was offered a very attractive 
job by the head ofa sizable firm, he noticed the prospective boss had 
glassy and gloomy eyes. So, instead, the young man took a job witha 
smaller firm where his employer had lots of magnetism and 
pleasant, relaxed eyes (that showed he had things well in hand). It 
was far better the young veteran made this choice, for within two 
months the firm headed by Mr. Glassy Eyes went broke. (No one is 
“glassy-eyed” without a reason!) 

One of the nicest things about using scientific knowledge 
scientifically is that it works. An Illinois manager for a great life 
insurance company learned personology. He began selecting 
agents who were broad-faced and confident like himself. 
(Narrow-faced applicants he sends away to other companies.) Now 
his agency has won national sales honors and has the highest 
retention ratio of salesmen for any agency in the company. 
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It's nice to know what you're doing with people, and how they 
will work out. Have the courage of your convictions. Use your 
personology and get the benefits of your know-how. 

For excitement, how would you like to be receptionist for the 
editor on a great metropolitan newspaper? A woman who holds such 
a job finds her personological knowledge comes in very handy—as 
when some wild-eyed man with a gun comes in, unhappy about 
something that was printed. So far she has been able to talk such 
people out of it, or at least until help arrives. (Most people who 
come in, of course, are on quieter errands; but they too are 
interesting to talk to, when looked at as individuals.) 

Or—for even more excitement how would you like to be the 
editor? 

That takes a different set of skills—or does it? No. It takes 
basically the same skills and traits, for that matter, with a different 
interest and attitude. 

Which brings us to a very basic point: how WILLING are you 
to get out of your sex-role expectations and stereotype and start 
building the kind of life you really want to live? 

Frankly, it seems to me that there are more secretaries who 
actually refuse the responsibility of creativity than there are bosses 
who won't recognize creativity when they see it. One of the 
problems I've come across again and again, in this distressing game 
of sex-role stereotyping in business and on the job, is the woman 
who feels unhappy with her “second class situation.” Granted, this 
is a genuine, real problem. 

But—what if this woman is given the opportunity for more 
responsibility and creativity? What if she is encouraged to assert 
herself, to make the move upward into equalness? Will she take that 
step? Will she commit herself to an equal status? 

That depends on her attitudes and her traits. What will keep 
her from “stopping acting like a secretary” is her own self-image. 
She may WANT equality, but does she act in such a manner that it is 
hers by achievement, or does she simply want it? 

Does she really want to drop the sex-role-conditioned image of 
herself “as a woman” and start building herself as “a creative 
individual?” 
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That's the dilemma so many women face. And what's so painful 
about it is that it’s totally unnecessary. Of course she can be a 
woman and at the same time a creative individual, unless SHE puts 
a mental limitation on herself. 

Sure, she’s likely to be up against the rigid, desperate, superior 
-male type who is really out to exploit and subjugate “the woman” 
instead of giving all people a truly equal opportunity in terms of job, 
responsibility, and money. There are a lot of such males, and too 
often they are in positions of authority. (It’s bad enough, they think, 
to be put in job jeopardy by a man, “but by a WOMAN...!”) 

Still, the problem she feels is HERS, not the man’s who seems 
to be holding her back. To be held back, you have to agree to it. It 
takes two to play “give up.” 

One of the best things about personology/assertiveness is that 
it makes clear, once and forall, that ability in ANY field is inherent. 
And it’s NOT sex-linked. 

If we were free of the sex-stereotype myths in our minds, those 
of us in female bodies would simply know the fuller joy of being able 
to create as an individual AND as a woman. And those of us in male 
bodies would know the true joy of being able to give as well as take, 
to support as well as command, to share as well as direct, and to be 
as sensitive as we are certain. 

If you truly want equality (whether you're a man or awoman) in 
the business world, it’s up to you to create it. And that starts in 
YOU, not in the other person. It starts with you getting dominion 
over your own traits so that what you do in your work and in your 
work relationships is everything YOU want it to be. From there on 
you're dealing with other people’s traits—and that's a snap when 
you use personology/assertiveness. 

While it’s helpful to be able to size others up better, and to 
know how they are going to tum out—nevertheless about 80 
percent of your success comes from directing yourself well. 

Just as every person has certain attractive points physically, so 
every person has certain special gifts and aptitudes. We are all 
talented—just in different ways. Every one of us has abilities that 
can help us make a contribution to a business or profession and get 
ahead in the world. 
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You are fortunate if you can have a full evaluation of your traits 
by a personologist and discover where you would best fit 
vocationally. Any help to you along this line is valuable. In any case, 
pay attention to your enthusiasms and follow them as much as 
possible. You should have your heart in what you do, in your life's 
work. The ideal vocation is to do that which you'd love to doanyway, 
even if money were no object. 

What would you like to do, if you had millions of dollars and 
didn’t have to work, and still wanted to keep busy and justify your 
space on earth? Other people do what they want in life, why 
shouldn't you? 

If you do what your heart is in, usually the money will take care 
of itself. (Perhaps you heard of the man who grew sprouts in a 
basement and ended up selling for $35 million the Chinese food 
business he had built.) 

Beside using your native abilities and interests to make money, 
work on your traits so you save a good deal of what you ear, and so 
that you get into a position of advantage. 

You may recall the story of the British professor who was a poor 
manager of: money, and who was in debt to everybody, including the 
greengrocer. To make extra money, he took a job one summer 
translating ancient tablets found in the area where Babylon once 
existed. 

The professor found that the tablets he was translating were of 
especial interest to him because they told the story of “the richest 
man in Babylon.” The emperor of Babylon had asked this man to 
record the secret of his wealth so that others in the empire also could 
prosper. 

The rich Babylonian had started out as a slave. Here’s what he 
recorded as working for him to build his wealth and freedom: 

1. Save 10 percent of all you earn. 

2. Invest this money soundly with one who has proven he can 
make money multiply. 

3. Always do good, reliable work yourself. 

4. Own instead of renting. 

5. If you need extra money, work extra. 

6. If you already owe money, start using another 10% of your 
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income to pay it off. This gets rid of your “dead horses.” 

The professor put to use what he learned from the ancient 
tablets. He got on his feet financially and became a wealthy man. 

You will find these suggestions work for you, too. You can put 
them in effect immediately (which helps your morale). It’sa simpler 
method than the usual budget, too. You get a warm feeling on the 
inside as that saved 10 percent grows. 

Pay yourself first, setting aside the 10 percent for savings. Then 
live off the remaining 90 percent; which is pretty easy todo, since 90 
percent is not much different from 100 percent. 

The first dead lift is always what's hard. After you have saved 
the first $500 this way, it’s easy. Soon you'll be in the happy position 
where you can buy for cash and take advantage of bargains. You'll 
have a feeling of security because you have a fund ready for 
emergencies. You can hold your head up and not be fearful if 
something happens—you know you can pay your way, and that you 
could hire a lawyer if necessary. What a difference it makes to be 
spending a little bit less than you earned, instead ofa little bit more 
than you earned. 

A librarian who was a bit on the narrow-faced side found she 
needed to build more self-confidence, courage, and thoroughness. 
Since she has had her personology, she has managed things 
beautifully. She bought a two-story residence instead of renting an 
apartment. In fact, she has carried thoroughness so far that she has 
implemented a program of her own complete toaside investment in 
silver bullion. Not bad for a quiet, modest little librarian! 

The world makes way for someone who knows where she, or 
he, is going. 
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YOUR OWN “10 ACRES”—AND THE 
OTHER PERSON’S 


Here’s something that puts every relationship in focus. It’s 
something so simple that it works almost like magic once you 
understand it. I call it the “10 ACRE PRINCIPLE” and I 
discovered it through a very personal (and nearly painful) 
experience. 

Throughout most of our busy careers, my wife, Elizabeth, and 
I have worked together. I've been the researcher and organizer; 
she’s been in charge of training others in personology. However, 
we've done our counseling separately, and our teaching separately 
too. So the time we have to spend together is actually minimal. On 
any occasion when there’s been an opportunity to take a long motor 
trip in behalf of personology, we've enjoyed the time together by 
ourselves. 

Once we were on a trip through northem California into 
Oregon. It happened to be an extremely hot spell and this was in the 
days before air-conditioning was available for automobiles, so the 
heat was taking its toll on Elizabeth. Speaking personologically, 
she’s built with very thin skin—changes of temperature really effect 
her. I'm more insulated by nature, so the heat doesn’t effect me. 

As it happened, this particular trip was one where only I was 
involved professionally—with some personnel work. So the work 
was my department, not Elizabeth’s. She had asked to stay 
home—atop our cool green hilltop in Marin County, among the 
redwoods. But “for me” she had decided to come along. She, too, 
values our time together. On this occasion, though, she was paying 
a heavy price in discomfort. 

I could see what was happening. Elizabeth isn’t one to 
complain, but her suffering was obvious. I kept thinking about the 
work to be done, the many hours it would take to reach Oregon, and 
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was trying to balance that against the price my wife was paying for 
something she wasn’t even part ofl 

Something needed to be clarified. It was a matter of priorities 
and responsibilities. I knew she came first with me always, so I 
stopped at the first opportunity, telephoned ahead and canceled my 
scheduled meeting. 

We tured around and headed back. On the way home, we got 
to discussing departments, responsibilities, and boundaries. 
Somehow, I used the expression “my own 10 acres,” and 
immediately the confusion vanished. It was clear now. 

Ihad “my 10 acres.” So did Elizabeth. I should allow her—no, 
I should ENCOURAGE her—to run her “10 acres” her own way 
and not try to drag her over on to mine. 

It works both ways, though. I had no right to try to make her 
run “her own 10 acres,” anymore than she had a right to try to make 
me run mine more effectively. It was up to each of us to assume the 
self-esteem and responsibility that made us eager to accept our own 
“acreage” and build upon it the kind of individual life each could 
respect. “10 acres” means being willing to assume the authority 
over your own individual responsibilities. 

But for togetherness there should be a mutual territory, a 
“50-50 area.” This we called the mutual “3 acres.” It would be for 
fun, for enjoyment—for sharing and for love. Pal Province; Chum 
Country. 

We have used this concept liberally and it always has been of 
great help. We have shared it with others, and many have said it is 
one of the most valuable concepts they have run across. It helps 
people live with human dignity on “their own 10 acres.” It helps 
companionship be smooth on the mutual “3-acre” territory. 

Somehow, everything seems either to be one person's 
department or the other one’s (or else a palship set-up where it’s 
50-50.) 

Every person is built differently. As a unique individual, you 
have your special tastes and preferences. You need your own 
territory where you can do things the way that suits YOU. 

There is enough adjusting to do on mutual territory. 

Now, what is on “your 10 acres?” 
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First: Choices that are your own private business. 

As a woman, your choice of hair style, as well as life style, for 
example. As a man, such matters as whether you shave with an 
electric shaver or with hot lather and the cold, hard steel blade (or 
whether you prefer not to shave at all); as well as how you vote—or 
what you do about religion. 

Second: What you are responsible for. 

Ifyou are responsible for putting a good meal on the table, you 
have to have the authority to decide whether you get the produce at 

the supermarket or at the corner grocery. Authority-and Respon- 
sibility are like the original Siamese twins—they cannot be sepa- 
rated. 

Third: Things you can do by yourself. 

If you can pack your suitcase by yourself, and carry it by 
yourself, how you do it is nobody else's business. 


Of course, you can’t make love by yourself—so that leads to 
another area of your life, the mutual 3 acres where you do things 
with someone else. 

For this, you will find the following diagram helpful: 










OTHER PERSON’S 
10 ACRES 


YOUR 10 ACRES 







(togetherness (Happy Day! Now, at 
area) last, you can do things 
your own way!) 


An interesting thing about the 10-acres principle: Everybody 
seems to understand it. (Even your dog does—he'll defend what he 
considers his territory.) 

The clerk in a big store is quick to sense acreages, and tells you: 
“That's not my department. You'll have to go to Customer-Service.” 
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You build your human dignity on your own 10 acres. Listen to 
your kind of music, even if you have to wear earphones to avoid 
hearing the kind of music the rest of the family insists on. Wear the 
kind of clothes you really want. Diet your own way. Follow the 
career your heart's set on. Express your own nature. Call your soul 
your own. (I know a wife in a crowded apartment who actually drew 
a chalk line down the middle of the room so she could feel she had 
some place of her own where she could put her things, and doas she 
pleased. It worked, too.) 

Then when you go out on the mutual 3 acres to do togethemess 
things, you feel you are an individual, and that you have something 
to offer, something to contribute—that you are a worthwhile 
person. You walk out of “your 10 acres” with your head up—you are 
ready to give some cooperation on the “mutual 3 acres.” 

The mutual 3 acres requires enough adjustment. Here, you 
and another person, each with 68 traits in different degrees, want to 
get along together. And to have fun. Love. Joy. 50-50. Give and 
take. Sharing. To do this, use your know-how from this book to 
approach the other person traitwise. 

If you are an idealist, this may come as a shock to you, but ina 
relationship you can’t immediately start “sharing everything” with 
your dear one. 

You have to start with mutuality things, “3-acre” things, that 

you do together—your going places together—your reading 
together or watching television together—your planning the 
budget. 
In further layers of togetherness you can share more “10-acre” 
things, such as your deep personal thoughts—or your decisions 
about something in your own department, such as whether to 
change the drapes. 

But if you can't yet freely share even in “3-acre” activities, such 
as your wife gladly going to a ball game with you, or your husband 
gladly taking you to a lecture—then your foot is on a slippery 
banana peel if you try to tell your spouse you have heard ofa good 
way for that person to reduce. 

First things first. In a relationship, start by building a solid 
foundation on the mutual territory where you have so many 
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pleasant companionship activities, such as sex, going for you. 

But immediately you have grasped the acreage concept, your 
whole life is simplified. If your mother is 80 pounds overweight and 
is busily digging her grave with her teeth by eating every sweet in 
sight, that is her problem (and her privilege.) 

Now you can simplify touchy matters, such as In-Laws. You are 
responsible for your side of the family. 

If it’s graduation time for your wife’s niece, let HER decide 
how much money to spend on a gift. If you're the one with an 
alcoholic brother, turn that brother down yourself when he tries to 
mooch, and don’t let him ask your spouse for sympathy or a loan. 

The same way with the old folks. Try to help them have some 
place of their own. Everyone needs his or her own 10 acres. (The 
Chinese symbol of discord is two skirts under the same roof. 
Chauvinist? You bet. But as an image, it will serve.) 

The mutual 3 acres with your dear one is the place to extend 
yourself lovingly. Don’t let other people impose upon you or your 
“10 acres.” 

Simple, isn’t it? Something you always felt before. But now, it’s 
clarified. 

Some people may have “crash-in” traits so that you need, 
figuratively, to put up blinker lights and an electrified barbed-wire 
fence to defend your 10 acres. Say to them, “Let's make a little deal. 
T'll run my life, and you run yours.” They'll get the message. You 
won't néed to do it a second time. 

An easy way to defend your 10 acres is not toanswer when some- 
one gives you a suggestion how you should dress, or whether you 
should put your savings into Swiss francs. They cannot keep push- 
ing it, because it’s not any business of theirs, and they know it. At 
the most, say only “Oh?” and then change the subject. Talk about 
something mutual, like the weather. 

A better way is to assert yourself and your own rightful needs 
and wants. Knock yourself out cooperating on the mutual 3 acres 
with the person of your choice—but don’t let anyone (no matter 
how well-intentioned) try to tell you how to run your own personal 
life. 

Some happy news for you: as with everything else, it's at first 
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awkward when you start defending your own 10 acres. But later you 
can get to doing it with a twinkle in your eye, saying “I appreciate 
your interest, but you'll have to trust me, for this is something I 
must decide in my own way.” 

Also, you have the advantage of knowing that all the time the 
other person realized he/she was on thin ice, telling you what to do 
about your own departments. These people are really quite 
relieved when you assert yourself and take that self-assumed 
responsibility off their shoulders. They've only been wondering 
what kept you so long before you stood up for yourself! 
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BUILDING A PERSONAL 
RELATIONSHIP 


A San Francisco newspaperwoman was going on a vacation 
trip. It was to be a share-expenses automobile tour across the 
country with several acquaintances. She brought several pictures in 
to me to find out more about one man who would be along, about 
whom she knew comparatively little. She wanted some tips on how 
best to deal with him at close range on such a long journey. 

From the photos I noticed the gentleman had a rather hawk or 
Roman nose. In personology this means a built-in tendency to pay a 
lot of attention to money; a person who desires financial matters to 
be balanced. So I told the feminine journalist: 

“One way to click with this man is to be sure to pay your share 
of the expenses—down to the penny—and promptly. Also, pay 
your share of the little extras, such as tips.” 

“Oh, you don’t understand!” she exclaimed. “He’s a very spiri- 
tual person.” 

“That part’s true too,” I replied. “It’s another side of his nature. 
But still, on the financial side of his being he likes to pay his own way 
and not be under obligation—and for others to do likewise.” 

No more comment. But several days later I received a card, 
postmarked from Arizona. “You were right,” wrote the newspaper- 
woman, “I insisted on paying my share religiously, even down to 
the tips. The others paid little attention to keeping up their share 
financially. I’m the most popular person in the car with him.” 

This incident is an example that the “handles” to grab in 
dealing with individuals are their traits. 

How people are different each in their own right is more 
valuable to know than how they are the same. In a 1-to-l 
relationship it’s the uniqueness of each person that counts. One 
glance at the person's indicators of natural disposition will tell you 
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more how to build a relationship with him or her than a whole 
dossier about his or her socio-economic level. As Aristotle said, we 
are never faced with the universal, but always with the particular. 

So, back we go to the rule of thumb in dealing eyeball-to-eye- 
ball with another human being: Talk to his trait. 

Fitting in with the other person’s build is not two-faced. It is 
simply scientific. ' 

By this I do not imply that you give anything but your own 
unique responses to everyone, in your own inimitable style. You 
have to be you. But your uniqueness, in a personal relationship, 
pertains more to your STYLE of action than to what you do. 

If you are naturally on the quiet side, don’t try to be boisterous. 
Or if you are naturally lively and sparkling, be lively and sparkling. 
(Just like on the golf course, you examine the layout of the course— 
and you choose a different iron for an explosion shot from a bunker 
than you choose for putting. But you still do explosion shots or putts 
in your own style.) 

You should be your own self, your real self, to everyone. But as 
a true scientist, respect the other person's build too. 

So, what you talk about, if the person you're conversing with 
has large eyes, is family and children and friends, and feelings— 
things of the heart. These are his and her enthusiasms, the ways you 
reach the person's spirit. 

Treat people the way they like to be treated—the way they are 
built to be treated. This is not hypocritical. In a way, it is an indivi- 
dualized implementation of the Golden Rule. 

People usually have much the same goals anyway. In buildinga 
personal relationship in which they're both interested, they want to 
communicate and get along and have fun. Even in a sales situation, 
the other person is only going to give time listening to you if he is 
interested in your product. 

If you make a list of the people with whom you deal the most, 
the big majority are people who are on your side. They have reasons 
to cooperate with you. 

Your mother-in-law is easy to talk to if you talk to her trait. So is 
your father-in-law, or son-in-law, as the case may be. You find 
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them grateful for your breaking the barrier between you. You both 
love the same person who is the common bond between you. 

Personal relationships vary in kind and in degree. A friend who 
has traits much like yours may be closer to you than some relatives. 

Opposites may attract, but they have trouble building a large 
permanent relationship, because there is so much constant trait- 
wise gear shifting required. 

The more physical the relationship becomes, the more per- 
sonal it becomes—the more intimate, the higher the voltage—the 
more permanent the goal, the more secure the foundation needed. 

A young businessman was attracted by a pretty schoolteacher. 
He was witty and well-to-do, affable and aggressive. She was 
tolerant and emotional. Soon they shared the same apartment. 
They traveled together, to all appearances as man and wife. 

At first everything seemed to come up roses. But then, once 
the novelty and feeling of adventure and unrestrained self-ex- 
pression were past, traits that at first were allowed to be expressed 
only in a pleasant way, now began, in unguarded moments, to rear 
their heads in negative effect. 

The young man’s affableness, which helped him so easily to 
strike up acquaintance in the first place and then lower the bars of 
formalized arrangements, was distressing to his discriminative 
high eyebrowed charmer when he gave her no privacy even in the 
bathroom. 

Her broad-between-the-eyes tolerant view that saw little 
wrong in anything upset his harder-to-please nature when trans- 
lated into late meals and lack of punctuality. 

His critical remarks became frequent. Feelings were hurt. 
Doubts arose. The affair became tenuous. 

The cohabiting couple came in for personological illumination. 

The first step was to check each one of them out on a 
structure/function basis. Their natural individualities were 
explained to each one and to both. 

“Down underneath,” I told them, “you are drawn strongly to 
each other. And you care for each other. That's why you are here. 

“From now on, you can (and must) differentiate clearly 
between the trait, and the person beneath. That will take the sting 
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and doubt out. And you can cooperate better. You can get across to 
each other and have more fun with less effort.” 

He was coached on saving his critical eye for business 
transactions, and to use it with her only for compliments. He was 
coached to respect the privacy her ladylike build required at times, 
and to restrain his earthy affableness. 

She took seriously my suggestion to cut down her easygoing, 
procrastinating tendency, and to be on time in matters that con- 
cerned him. 

I also coached the sequential-thinking beauty on being more 
practical by thinking how she could make points with her man in all 
departments. I explained how to do a rehearsal in her mind to 
anticipate turning-points where choices could be made. She 
learned how to plan ahead, so she would get past the feeling of being 
rushed. 

They went out with conscious awareness of specifics on how to 
(1) please one another and (2) avoid irritations. They have worked 
since on fitting in with each other's traits, not only with awareness 
but with humor. 

The climate again is balmy in their once-threatened Garden of 
Eden. They are beginning to seriously consider making their 
relationship permanent, just as, from the start, they had given their 
friends and relatives the impression would be the case. In their 
personal relationship they now feel a growing solidity undemeath, a 
solidity based on conscious knowledge and action, not just on 
wishfulness. 

Building a friendship is more of a minor-league matter and 
much easier. 

Think of it. What do you treasure most about your friends? Isn't 
it that they accept you as you are, and like you the way you are? 
They still do things each in his or her own manner (just like a 
baseball pitcher naturally throws with his own particular style). 

The other person cares not so much how you use your traits, as 
that you accept him. He's thinking primarily from his own 
viewpoint and his own build. 

Through your personological awareness, you go a step beyond 
understanding him and accepting him as an individual: you respect 
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him more as a person—as the individual he is. And the two of you 
end up respecting each other as individuals. 

You are the one who is reading this book. You are the one who 
is taking the lead in building the relationship, scientifically. 

Talk to the inner self of the other person, the higher 
self—through that person’s traits. 

If you are a forward-balance person, don’t steal the center of 
attention from your friend when someone else is around. Rather, 
see that your friend gets his share of the spotlight. Bring him or her 
into the conversation in a way that makes him or her look good. For 
example, say: “Ronnie (or Deborah), you know a lot about 
that—what do you think?” 

If you're a backward-balance, avoid being vindictive about 
little hurts. Forgive and forget. Keep up to date. Talk about the 
present and the future. 

Ifyou are esthetic, rather than going somewhere else when you 
first glance at disorder, ask: “Can I lend you a hand? It looks like 
you've been really busy.” In the sexual aspect of life, create beauty 
there too—your partner will respond gratefully if, in the midst of 
discord or disharmony, you take the lead and create the storybook 
atmosphere of beauty as you seal your love. 

Due to the “Law of Layers,” it takes a while to build a personal 
relationship. But now you know cues, how to take hold immediately 
and start on the building. And it will go much faster (and much more 
easily and more certainly) than it would have done otherwise due to 
your reading this book and knowing what you are doing. You have 
your hand on Cause-and-Effect. (You talk to a trait and you reach 
the person the way you want to reach him.) 

You will find that it pays to give the other person the benefit of 
the doubt. Knowing the traits involved helps you realize the other 
person is OK at heart, and usually is merely struggling with one of 
his traits. 

Your effectiveness increases. And you find that your scientific 
ability to approach the other individual as he is structured restores 
much of your faith in human nature. There is a good person inside of 
him, just as there is inside of you. 

I was reminded of this recently when I was giving a lecture at 
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the University of Missouri. A student in the audience kept asking 
general questions on theory. Her straight up-and-down forehead 
showed her sequential-thinking build—and that it was only natural 
she would be endeavoring to hold up the presentation until she got 
the principles well in mind. I understood that she really wasn’t 
trying to kibitz, but what she really wanted was to progress through 
all the layers of understanding. 

As soon as this was taken care of, she was like the more 
objective thinkers, wanting more about assertiveness indicators and 
how to apply them. I spent some time with her after the lecture to 
make sure she had all her layers filled in. She was the very person 
who would always remember, once she had it down thoroughly. 

Awareness and communication—these are the two great needs 
of our time in individual relationships. And personology helps you 
increase your awareness and individualize communication. 

Recently, when Dr. Wayne Anderson and I were fellow guests 
on a television broadcast, the southern educator told me that he 
thought the reason personology has brought the results it has is 
because it sensitizes the users to notice the persons with whom they 
are dealing more keenly as individuals, and this is highly effective. 

Something else to bear in mind, please, to help you get the 
most from your efforts in developing a personal relationship: 

Practice being your best self around everybody, of course, anc 
help them to be their best selves. But where you have opportunity 
to choose, choose a born winner instead of a bom loser, so to speak, 
just as you would with race horses. You really will have to put your 
personology to work to the full if you are trying to develop a 
worthwhile relationship with someone who is an “injustices 
collector,” who always complains it’s someone else's fault—he 
never made the team because “the coach didn’t like him.” 

You have only yourself to blame if you don’t use your 
structure/function knowledge. Where possible, pick a partner who 
already has a happy, turned-up mouth. There'll still be plenty to do 
in building the relationship, but it will be more fun and more 
productive. And the more he or she is like you, the less adjustment 
you have to do. 

As the saying goes, “The more wood you saw, the more 
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sawdust you get.” So keep this book handy and refer to it at times 
when dealing with the individual with whom you wish to develop a 
relationship. Particularly refer to the illustrated glossary showing 
not only the physical build but telling how to approach a person 
built that way. 

Ifyou take only halfway measures, you only get halfway results. 

Assert yourself over yourself—over your past “stand-pat” 
conditioning. You have everything to win. 

And once you have won over yourself, you can begin to win 
others over, by constructively asserting the real, authentic you. 
(You are the most important person in the world!) 
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LIVING WITH SOMEONE 


If familiarity doesn’t always breed contempt, at least it erodes 
away some of the magic. It’s as if you took a job driving the 
Greyhound bus to Yosemite Valley. The first time those awesome 
cliffs hung up there in the sky over your head, you could find no 
words to describe this majesty of nature. But if you drove by there 
every day of the year, soon it’s just “that big pile of rocks.” 

Like the Series Effect in laboratory science, after a while you 
start comparing something against itself, rather than against your 
past reservoit of experience. 

In living with someone, you always must keep the magic, the 
lustre that attracted you to that person in the first place. Don’t lose 
the sheen off the butterfly wings. 

The way to preserve the magic is to keep moving forward. (Just 
as with your tennis or golf game, the trick is to keep extending 
yourself, keep improving how well you do.) 

Then you are opening up new vistas; there is still newness. You 
never reach the horizon, but the scenery always has a new 
beauty—freshness—and some surprises. 

So, this is the general principle: keep your contact dynamic. 
Onward and upward! Nothing stands still. Either you go forward or 
you drop back. 

“My wife and I don’t seem to spark each other any more as we 
should,” a business executive told me. “I love her, but I don’t like 
her. I seem to be suppressing my own needs. Most people appear to 
have a higher opinion of me than she does. I don’t want anyone 
else—I'm not interested in any other woman. There isn’t anything 
really wrong yet. But we should be enjoying life. I want us to be 
pals. The children are grown. We have plenty of money. We can do 
whatever we want. You always have guided me and my family 
successfully. I have great confidence in you, from results. So tell me 
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what to do now. I have brought our personology charts along.” 

So, down the trait list we went. 

I explained: “She has more natural self-confidence than you. 
Finish growing yours. Don’t depend for your morale on her opinion 
or the opinion of anyone else. Be masterful. Don’t let anything she 
says get you down. She is a strong person and has a contempt for 
weakness. Be the kind of leader she is happy to follow. 

“She has a forward balance; she’s a prima donna. She needs a 
lot of attention—to have a fuss made over her. For her, everything 
should be gift-wrapped (to her, it’s not a gift unless it’s wrapped). 
She needs to be complimented and to feel important—then she'll 
do whatever you want. 

“What you think ofher is so important to her because, with her 
forward balance, she is apprehensive and uneasy until she knows 
you approve of her—and that she has made the grade with you. She 
likes to feel her ideas are important, too. 

“Since she’s large-eyed and emotional, the expression on your 
face means more to her than what you say. Whenever you come ina 
room where she is, smile or wink at her. Always give her a kiss 
whenever you leave the house. These turning points are where you 
reassure her. 

“Something you'll have to watch out for is your criticalness. It 
has helped you be a success in business. But at home, use it only for 
compliments. Also, whenever you notice something she could do 
better, instead turn your focus on what you could do better—how 
you could be a better husband or companion. And regarding her, 
think and talk only of her REDEEMING QUALITY as a person or 
in the situation.” 

A refresher of the “10 acres” principle wrapped it up: that since 
they were built differently personologically, they would never want 
always to be doing the same thing—but on his “own 10 acres” he 
could be doing things of special interest to him and not feel 
suppressed, just as she could do on hers. 

Things went great after that. “Hand in hand into the sunset.” 

An entire service club at San Diego once did a refresher 
brightening up the men’s relationships with their wives. As guest 
speaker, I explained the key personological characteristics to watch 
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for in their wives—such as large eyes meaning sentimentality. The 
next week, the club bulletin said in reporting my talk, “And every 
man took home roses to his wife.” 

Relationships are simple to adjust, when you work trait by 
trait. Sodo your homework on the traits in this book if you want your 
relationship to be what it should. 

If the person you live with has the worry lines of exactingness, 
and he or she says, “I want 3-minute eggs,” then have the eggs 
3-minutes, not 2% or 4. Use the timer. It’s a cheap way to keep 
happiness—and it works. 

The right way is the easy way when you use personology. If 
your special person is close between the eyes, be on time. And 
avoid ANYTHING that could cause jealousy or suspicion (especially 
if you're a forward-balance person!) 

If your special person is wide between the eyes, be more 
relaxed, more easygoing on the 3 acres you share. Understand more 
about untidyness (and if that person leaves clothes “just lying 
around,” take care of them yourself, if it bothers you, to show your 
good faith before making an issue). Remember “issues” are 
something the tolerant person may relish in general (like politics or 
religion), but will feel very uncomfortable with if it gets personal. 

Leaf back now to the Glossary on “If the Other Person Is...” 
Go down the list of traits, thinking of that special person's build on 
each trait. And reflect on the daily-life applications of that structure. 

Once you start using what you're learning, it will work so 
naturally that the other person won't even know what you're doing. 
But you'll see the positive response: increased “easiness” and good 
feeling start to come your way immediately. 

If your person is straight-eyebrowed, remember to keep things 
in order, clean and esthetic. Wash those dishes; put those 
newspapers in the trash, arrange for a baby-sitter so the two of you 
can be alone together. 

If your person is dramatic, get yourself “into the action.” Plan 
events, occasions, trips that give you the opportunity to jump into 
the spirit of what's happening. 

If your person is low on apparent emotionality, just go ahead 
showing your feelings. Make it “safe” for that person to show his or 
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her feelings, too. Demonstrate that “it’s all right” to feel whatever it 
may be, and to express it too, as longas that expression clears the air 
for building a better and better relationship. 

Big point: What if your person is a sequential thinker? The 
greatest gift you can give that person is TIME TO THINK—s0 stop 
pressuring for an immediate response. Try to plan your time 
together far enough ahead so that the person can prepare, research, 
and get ready to move right into the event with confidence and a 
sure knowledge of your help, if needed. 

You can do so many things to build a good relationship now you 
know the specifics that let you deal with people in their OWN 
terms. It’s a kind of appreciative power that some people call 
“empathy.” 

We call it “being assertive.” 

Mighty nice to be able to understand human cause and effect 
and to make things happen, isn’t it? 
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YOUR SELF-UNFOLDMENT 


One of the top dentists in the nation, a gnathologist, 
understands about structure/function. He sends prospective new 
personnel in for screening. On one occasion, he needed a new 
dental assistant. He sent in several applicants and I checked them 
over. One was particularly close between the eyes, very 
conscientious; I told him this one was “just what the doctor 
ordered.” 

For years, now, this young lady has been working for him 
successfully. But he had to send her in once, for a follow-up 
conference. She was so exceedingly conscientious (and also rather 
on the emotional and self-conscious side) that she was beginning to 
get a little jittery on the job. 

“You know,” I told her, “You do a beautiful job, but you are 
hard on yourself. You are too much of a perfectionist. Your 
employer is happy with you. Stop worrying about how well you are 
doing. Just do your usual good job, and relax. Also, finish expanding 
your self-confidence and build a bigger opinion of yourself and your 
abilities.” 

Again, she was “off and running,” as they say at the racetrack, 
and no more problems. 

What a wonderful thing it is, that life is a continual matter of 
unfoldment! And it is set up so we only have to handle one day at a 
time. Plenty of time for growth! 

If you think of the persons with whom you are well acquainted, 
most of them have continued growing all their lives. A few stop 
growing (such as alcoholics and drug addicts). Perhaps you heard 
about the wording on a tombstone, illustrating this: “Died at 30. 
Buried at 70.” 

Growth is from the inside out. As the Texan said, “My Daddy 
was six feet tall, but I have to grow every inch myself.” 
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Physically, you are now grown. In what area is your growth and 
unfoldment going to be from today forward? 

You are a fine person at heart and in your own right. You are 
already “O.K.” You have abilities and personality and talents. Your 
main growth and unfoldment from here on is not in changing 
yourself as a person. And this is a matter of trait-by-trait expres- 
sion—working on one trait at a time as it rises to become the key 
trait in a situation. 

You have done your own self-inventory earlier in this book. (If 
you didn’t, go back now and do it.) 

Now, make a list of the key traits on which you realize you can 
improve. Each Sunday morning before breakfast, look at your list 
and bear in mind the key trait you will be working on at every 
opportunity during the coming week. (This is just like sharpening 
up your golf game—working on a stroke at a time.) 

You also will find that this helps you direct yourself better on 
other traits as well. This is because you are on the “blue alert,” as we 
used to say in air-raid days—“blue alert” meaning to get prepared 
in case the real “red alert” of crisis developed. 

The sharpening up on additional traits is a spin-off benefit. 
Technically, what you are doing is throwing in habit pattems to best 
direct your genetically programmed nature. 

These new, skillful, superior habits take over, and you move 
more effectively and happily the rest of your life. (Habits are not 
easily formed but, once formed, they stay with you from then on, 
the same as having learned to swim.) 

Take advantage, gladly, of each opportunity to do it the new 
way (such as building your self-confidence by asserting yourself 
walking right up to a person and greeting him or her). 

You only have a limited number of opportunities coming up 
each week in which you can do it the new way—and get the new 
procedure to become second nature. So welcome these new oppor- 
tunities. Be ready for them. 

When you are grooming yourself for the day, think of what's 
coming up during the day, of the turning-points that will give you a 
chance to do it the new way. 
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The “countdown method will help you. (You know, as at Cape 
Kennedy on a space-ship blast-off —““10 seconds to take-off. .9. . .8 
...7...6... ete.) 

Thirty-three is a good number for starting countdown on 
forming a new habit. Say you are building your self-confidence and 
an opportunity arises to stand up for yourself and call your soul your 
own, such as by sticking to your diet program even when ridiculed. 
This is 33, Then the next opportunity, such as by not belittling 
yourself but instead saying, “I can do it!” is number 32. And so on, 
down the list. By the time you get to number 1, you have the habit 
down of doing it the new way. 

Not only do you enjoy the benefits of greater achievements, 
but you have that sweet inner satisfaction of dominion, unfoldment, 
and growth. 

You are dealing consciously with cause and effect, and 
producing results. You realize more and more that this is a universe 
of cause and effect, a universe of order, a just universe. You cast 
your bread upon the waters and it comes back (often with 
mammalade!). 

You'll find you'll also be accomplishing a lot of practical goals 
while you're working on your traits. For example, when you are 
working to cut down your overtolerance, be sure you put “getting 
the kitchen painted” as Step 25! (Including the achieving of such 
objectives will sharpen the sense of accomplishment as you work on 
your traits!) 

The personal, inner unfoldment and the outward material 
accomplishment fortify each other. 
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THE NATURE OF HAPPINESS 


When I headed a team running the bulk of the personology 
correlation validations from 1950 through 1952, at one period we 
had hundreds of people write their answer to a question: “What are 
you most seeking in life?” 

The great majority of them answered “Happiness.” 


What have been the happiest moments in your life? 

When you stop to think about it, chances are that your happiest 
moments have been when you were achieving something you had 
worked hard toward. 

And the unhappiest moments? 

Probably when you felt you'd failed at something—that you 
had let yourself down (or you'd let someone else down who was 
depending on you). 

Isn't it true that the deepest aches inside our hearts come from 
what we failed to do: the feeling at the funeral ofa friend or dear one 
that you could have done so much MORE for that person while still 
alive; the child you never did take to Yellowstone—or Disneyland; 
the wife you never called during the day; the elderly friend you 
could just as well have visited, at least once a year.... 

Deep inside ourselves, we are our own final judge. 

If we have a forward balance, for public consumption we may 
save face by blaming someone else, or circumstances, for our 
setbacks or “sins of omission.” But in our hearts we know we had a 
choice. We could have done it differently; we could have done 
better (especially when we've made the same mistake twice!). 

Another way to think about yourself and happiness is to ask 
yourself: If you had Aladdin's Lamp and could mb it, what situation 
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would you P 
now? YOu want to unfold in your life, beyond the way situations are 
a a likelihood is that you could make that change 
PP€N—you could create it on your own, for the most if 2 
Put in some real effort (such as gettinga better job. ov verity dn 
better with som for who) ceil alba ein opel 
else could den hig for see you care). You know that someone 
could the. ans suns ind of situation. And if another person 
he Pak pred a while are you likely to hit a circumstance where 
broad ; cision is contingent on someone else. (As the 
roadcasting announcer says when the network transmission has 
been interrupted, “Circumstances beyond our control. ..”) You 
er sabia the bitter aloes ofa divorce because, while it takes 
‘o make a marriage, it takes only one to break it. 

Most of the time in life, fortunately, what you do is up to you. 
Let me give an example. 

A California secretary and her chef husband were extremely 
unhappy. They had been married quite a while and had fine 
children. But the woman and man drifted completely apart. All she 
seemed to do was to complain. They couldn't talk. He would 
disappear for weekends and not even tell her where he was. In all 
this developing miasma, they cared for each other underneath, and 
neither had thoughts of anyone else. They began to have periods of 
separation and, in one of these times of painful apartness, the 
woman came in for personological specifics. A co-worker had told 
her about the constitutional approach. 

The sveldt blonde, with worried eyes set close together in a 
narrow face, had her structure/function checked by Mrs. 
Whiteside. Her dilemma had been that she knew she must build 
her self-confidence and assert herself as a human being so she could 
call her soul herown—but, at the same time, her low tolerance kept 
her so busy complaining to her husband how he could do better that 
he just simply took off. 

The solution in action was apparent enough. In the few waking 
hours a day she was, to shut upas far as telling her husband where 
he had failed or how he should improve—and instead to listen to 


him and be good company. 
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pair acc RE dae eee 


A simple enough solution, right? And sure to work. 

But the difficult part: would this hurt woman, struggling 
gallantly for human dignity in her life, as well as for love and 
happiness, be willing to do this? Would she be willing to take the 
whole initiative in the situation? Would she be willing to work on 
her traits, regardless of whether her husband worked on his? She 
was. 

She still had her dignity, because her inner self was not 
impugned. She just had a couple of troublesome traits to work on. 
Her chart showed she was a fine person herself, with plenty of 
gifts—and her own departments to express them on. 

The woman and man went back together. She did everything 
Mrs. Whiteside had suggested. It was a year before the man came in 
for his structure/function analysis—but his wife had changed so 
much for the better in her behavior around him that he felt it only 
fair to come in to see what he could do to be his best self. 

Now he is a happy man, at home and in his career (with a 
restaurant of his own.) 

His wife has something even more valuable than a restaurant. 
She has eyes brimming with love and happiness—as if she knows a 
very happy secret. And she does know a happy secret: that she has 
found happiness through dominion over her own traits; that she is 
someone who stopped blaming others, and took over and won! 

You can do the same, in whatever area of your life you want to 
do a breakthrough. 

The rest of your life begins with this moment. For happiness, 
what you need to know is simply that you have done your best—no 
matter what anyone else may think, you know you did all that 
anyone could have done in the situation. You can walk ahead with 
your head up. Truly, it’s not the winning but the striving that 
counts. The winning usually takes care of itself, on a percentage 
basis, if we keep striving. 

That is the supreme court of happiness—your inner self 
judging how closely you have approached your very BEST, accord- 
ing to your lights at the time. You are not being asked to do anything 
impossible. 

But you must satisfy your higher self that you have done the 
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best you could. And to achieve that goal you must be able to assert 
your own dominion over your behavior and assert yourself 
constructively in relation to other people. 

Again and again, these two watchwords come to mind: Know 
yourself (and personology is a good way to begin) and Assert 
yourself (to attain your own highest good with a minimum of conflict 
and a maximum of good feeling for ALL concermed). 

So please use the specific insights this book has given you to 
become more true to yourself and to your own potential—in your 
own unfoldment and in your personal relations with those who are 


so important to you. 
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continued from front flap 


Fifteen traits which have proved to 
show a definite relationship be- 
tween your physical structure and 
your human functioning are out- 
lined, analyzed and graphically il- 
lustrated with OVER 60 CLOSE-UP 
PHOTOGRAPHS. With the assist- 
ance of the Easy-to-Read SELF- 
RATING INVENTORY, you will im- 
mediately identify each trait in your 
personal structure. You will quickly 
spot whether you are high or lowin 
Tolerance by the distance between 
your eyes—how you rate in Opti- 
mism by the corners of your 
mouth—how large your sense of 
the Dramatic is by the arch in your 
brows. You will also learn to rate 
yourself on many other traits .in- 
cluding: 


Self-Confidence 
Showmanship 
Emotionality 
Objective Thinking 
Moodiness 
Exactingness 
Humor 

e Magnetism 


After you have given yourself a 
thorough evaluation of your per- 
sonal traits, the SELF-IMPROVE- 
MENT GLOSSARY FOR BEING AS- 
SERTIVE will assist you in learning 
the many techniques for asserting 
yourself. You will find your person- 
ality opening up, your personal and 
professional relationships under 
your control, your life working for 
you. 


BE THE WINNING, ASSERTIVE 
oe YOU WERE MEANT TO 
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